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TOYOTA Document No. WPRA 01

TOYOTA MATERIAL HANDLING UK

Assessmgnt vl (Taﬁk ’ Safe Selection of Work Area .
process, equipment or facility)
Location Customer Premises & Date 01/04/2026
Company Workshops Review date 31/03/2027 2
Prepared By (Team) Michael Wright (Site Technician) Richard Lewis, Elaine Greaves (QHS Manager) .
Legal / Best Practice Requirements / links to| Management of Health & Safety at Work Regs / Workplace (Health, Safety )
other assessments (eg COSHH) & Welfare) Regs — .
Hazard Risk B bt - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by and
affected) Likelin| Severi| Risk Likelin | Severi when
ood ty Level ood ty Level
Injury through All possible  |TMHUK employees / 1. Specific training on the selection of a safe working area is
unquantifiable injuries customer / 3rd party supplied via the TMHUK training programmes.
risks on customer|associated  |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
premises with visitors 01-Work Area) on all aspects of the selection of an appropriate
engineering work area.
work on a 3. All recognised work processes carried out on customer All employees must take into consideration
customer premises will be assessed & treated in a similar fashion before customer specific hazards, chemicals,
controlled site 2 4 M |proceeding with the job activity. 1 4 products etc. An additional site specific risk
4. Working in busy, exposed areas e.g. warehouse aisles should assessment may be required before any work
be avoided & only attempted when no other option is available. commences.
5. Use barricades, tape and other media to segregate a safe area
to work in.
lliness caused by |Short term TMHUK employees / 1. Technician to ensure that working area is clean and tidy, free
poor hygiene on |and long term|customer / 3rd party from waste, animal excrement and urine
customer sites linesses, contractors / site 2. TMHUK Sites to ensure best practice husbandry is maintained
and designated |such as visitors 3. TMHUK Sites, if required pest control to be implemented
working area Leptospirosis, 4. Access to designated work are restricted If the technician deems the area to pose a
provided Covid and 2 4 M 1 4 health hazard then he is not to commence work
other viruses until it is safe to do so.
Technicians may |Slips, trips & |TMHUK employees / 1. Specific training on the selection of a safe working area is
encounter falls due to  |customer / 3rd party supplied via the TMHUK training programmes.
machines broken |[trailing cables|contractors / site 2. The training will be supported by a Safe Working Practice (SWP
down in unsafe |blocked visitors 01-Work Area) on all aspects of the selection of an appropriate
situations such as|walkways etc. work area.
warehouse aisles 3. All recognised work processes carried out on customer
or busy loading premises will be assessed & treated in a similar fashion before
bays. proceeding with the job activity. Warning cones and barriers are to be made
2 4 M |4. Aisles should be closed whilst the machine is removed to a safe| 1 4 available when required. These can be
place or the necessary repair is completed. Collapsible cones requested by the technicians
available from parts if required
5. Management structure ensures that best practice, tidy work
area, is enforced (SM-05 Responsibilities procedure).
@ TOYOTA
Horm QQ72 R1/D4/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 01

Hazard Risk B etat - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by and
affected) Likelih| Severi[ Risk Likelih| Severi when
ood ty Level ood ty Level
Overhead All possible  |TMHUK employees / 1. Specific training on the selection of a safe working area is
obstructions, injuries customer / 3rd party supplied via the TMHUK training programmes.
collision points, |associated |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
roof structures,  |with visitors 01-Work Area) on all aspects of the selection of an appropriate
sprinkler/water/st |engineering work area.
eam/gas piping, |work ona 3. All recognised work processes carried out on customer
electrical cables |[customer premises will be assessed & treated in a similar fashion before
etc controlled site proceeding with the job activity. At the time of MHE operation, the
3 4 M |4. Due to the nature of material handling equipment, some of 1 4 operator/TMHUK technician must ensure there
which have masts/cabs which can raise to as high as 17 metres, are no overhead hazards and restrictions
the work area must be suitable to lift the MHE to that height for
maintenance and test purposes.
5. The 'working area' may have height restrictions however the
operator must ensure that when raising the mast/cab there is
sufficient overhead space.
Non use of PPE |All injuries TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
associated training programmes.
with 2. The training will be supported by a Safe Working Practice (SWP
engineering 32-PPE). All appropriate controls are in place that are
work on a 2 4 M |3- Itis mandatory for all technicians to wear a minimum of 1 4 reasonably practicable, no further action is
customer industrial shoes/boots, company overalls & Hi-Viz jacket. necessary
controlled site 4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, traml.ng and.q'ualllflcatlons. equipment they have not been trained for and
property 2 4 | M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Weather Slips, trips, |TMHUK employees / 1. Consideration given to environmental conditions prior to work
conditions falls, falling |customer / 3rd party starting.
objects, injury|contractors / site 2. No work to be undertaken in adverse weather conditions.
to personnel, |visitors 3. If unsure the technician is to contact their line manager for All appropriate controls are in place that are
damage to 2 | 4 | m [furtheradvice. 11 4 reasonably practicable, no further action is
property necessary
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 01

Hazard Risk Sl U Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Adlonhby and
affected) Likelih| Severi[ Risk Likelin| Severi| Risk when
ood ty Level ood ty Level

Young persons, |[Slips, trips, |TMHUK employees / 1. Children & young persons are not authorised to work

by virtue of falls, injury to |customer / 3rd party unsupervised at any time.

physical personnel, contractors / site 2. Reference must be made to HR policy PS-029 in regard to any

limitations, damageto  |visitors young persons. All appropriate controls are in place that are

inexperience & - [property 21 4| M 1] 4 reasonably practicable, no further action is

the inability to necessary

recognise, or

youthful

disregard, for

dannar

@ TOYOTA

Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Jacking & Blocking

Location Customer Premises & Date 01/04/2026
Company Workshops Review date 31/03/2027
Prepared By (Team) Michael Wright (Site Technician), Richard Lewis, Elaine Greaves (QHS Manager)

Legal / Best Practice Requirements / links to

1

Very Unlikely

2

Uniikel

3

Likely

a

Very likely

5

Iy

Document No. WPRA 02

Low Risk - Acceptable existing control,
but should reduce the risk further if
reasonably practicable

Medium Risk- Where possible, the task
should be redefined to take account of

disproportionate & the ri

Form Q072 RL/04/2013

Page 1 of 2

other assessments (eg COSHH) LOLER /PUWER . 3 > . S o
Hazard Risk Effect (Who / what Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) CEy
affected) Likelin| Severi Likelih| Severi and when
ood ty | Level ood ty | Level
Truck slipping Various TMHUK employees / 1. Specific training on Jacking & Blocking is supplied via the TMHUK training
off the jack injuries to the [customer / 3rd party programmes.
human contractors / site 2. The training will be supported by a Safe Working Practice (SWP 02-Jacking &
_(no or . physique / visitors / property & Blocking).
inappropriate |possibility of |equipment damage 3. All recognised work processes carried out on customer premises will be assessed
blocking). death & treated in a similar fashion before proceeding with the job activity. All appropriate controls are in place that are
3 5 4. All technicians are to follow the procedure detailed in SWP-02 - Jacking & 1 5 reasonably practicable, no further action is
Blocking. necessary
5. No work will be carried out until the truck is suitably and securely blocked.
6. Only authorised Equipment (TMHE Supplied Blocks) to be used.
7. Technician to ensure that blocks are in good condtion prior to blocking.
Security of Various TMHUK employees / 1. Specific training on Jacking & Blocking is supplied via the TMHUK training
jacking point: injuries to the |customer / 3rd party programmes.
human contractors / site 2. The training will be supported by a Safe Working Practice (SWP 02-Jacking &
physique / visitors / property & Blocking). Site specific considerations need to be taken
possibility of |equipmentdamage | , | 5 | p [3- All technicians are to follow the procedure detailed in SWP-02 - Jacking & 1l s into account, e.g. w_e_t slippery surf_aces, ¢f°|d
death Blocking. stores, floor conditions. An additional site
4. Truck manufacturers' service manual provides instructions for new equipment that specific risk assessment may be required.
contain information on safe jacking techniques which should be referred to in order to
decide which jacking / blocking method is to be used.
Mast blocking Various TMHUK employees / 1. Specific training on Jacking & Blocking is supplied via the TMHUK training
injuries to the [customer / 3rd party programmes.
human contractors / site 2. The training will be supported by a Safe Working Practice (SWP 02-Jacking &
physique / visitors / property & Blocking).
possibility of |equipment damage 3 5 3. All technicians are to follow the procedure detailed in SWP-02 - Jacking & 2 5 M
death Blocking.
4. Truck manufacturers' service manual provides instructions for new equipment that
contain information on safe jacking techniques which should be referred to in order to
decide which jacking / blocking method is to be used.
@ TOYOTA

INDUSTRIAL EQUIPMENT

D
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 02

Form Q072 RL/04/2013
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. Effect (Who / what - . . . . . Action by
Hazard Risk Current Controls (inc practices/ procedures Additional Controls (inc practices/ procedures
affected) Likelin| Severi| Risk (incp P ) Likelih| Severi| Risk (incp P )| and when
ood ty | Level ood ty | Level
Equipment Various TMHUK employees / 1. Specific training on Jacking & Blocking is supplied via the TMHUK training
failure due to injuries to the |customer / 3rd party programmes.
lack of human contractors / site 2. The training will be supported by a Safe Working Practice (SWP 02-Jacking &
aC_ 0 physique / visitors / property & Blocking).
maintenance. |possibility of |equipment damage 3. All technicians are to follow the procedure detailed in SWP-02 - Jacking &
Jack or death Blocking. . ) . )
blocks 2 | 5 | m |4 Alljacking & blocking equipment (including mast suspension chains) is subjectto | ¢ | 5 Lifting equipment inspection records may be SSM/ESM
slipping or periodic inspection. All liting equipment is recorded on the company Special Tool required prior to use if requested by customer. | as required
. p[? 9 Examination Planner and maintained in accordance with LOLER.

S'nk":'g due to 5. The blocks used are to the the plastic type as supplied by TMHUK, free from
unsuitable damage and suitable for the task in hand
surface.
Non use of Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK training
PPE injuries to the programmes.

human 2. The training will be supported by a Safe Working Practice (SWP 32-PPE).

physiql_.i_e / 3. It is mandatory for all technicians to wear industrial shoes/boots & company All appropriate controls are in place that are

possibility of 2 | 5 [ m [overalls. 115 reasonably practicable, no further action is

death 4. All technicians will adhered to the customers site procedure and instructions necessary

regarding PPE requirements.
Young Slips, trips, |TMHUK employees / 1. SWP-02 (Jacking & Blocking) gives specific instruction in respect of young people.
persons, by falls, injury / |customer / 3rd party 2. Reference must be made to HR policy PS-029 in regard to any young persons.
it f, damage to  |contractors / site
vi U? o property visitors
physical
limitations,
inexperience All appropriate controls are in place that are
& the inability 2 4 M 1 4 reasonably practicable, no further action is
to recognise, necessary
or youthful
disregard, for
danger
@ TOYOTA

INDUSTRIAL EQUIPMENT @
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Battery Maintenance

Location Custom

er Premises &

Company Workshops

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

Nick Franks STM, Richard Lewis

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

COSHH / Manual Handling / Using Electric Storage Batteries Safely (HSE

Booklet: INDG 139)

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 03

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Injury through Muscular TMHUK employees / 1. Specific training on Battery Maintenance and manual handling is
manual handling |injury to the |property & supplied via the TMHUK training programmes.
upper body |equipment damage 2. The training will be supported by a Safe Working Practice (SWP
03-Battery/Handling Maintenance).
3. All technicians are to follow the procedure detailed in SWP-03 -
Battery Handling/Maintenance. All appropriate controls are in place that are
3 | 3 | M |4. Lifting equipment, maintenance tools & PPE will be supplied in 1 3 reasonably practicable, no further action is
accordance the SWP & QMS Tool procedures. necessary
5. Specific instruction will be available in the operators manual
and/or service manual for removal & refitting of batteries.
6 Manual Handling principles as outlined in RA-13 and SWP-13
must be adhered to at all times.
Spillage Acid burns /  |TMHUK employees / 1. Specific training on Battery Maintenance is supplied via the
inhalation /  |customer / 3rd party TMHUK training programmes.
slips contractors / site 2. The training will be supported by a Safe Working Practice (SWP
visitors / 03-Battery/Handling Maintenance) including ventilation of work &
environmental charging areas. All appropriate controls are in place that are
damage 2 | 4 | M [3.All technicians are to follow the procedure detailed in SWP-03 - | 1 4 reasonably practicable, no further action is
Battery Handling/Maintenance. necessary
4. Appropriate CoSHH data sheet is available to all technicians.
Short circuiting /  |Acid burns/ | TMHUK employees / 1. Specific training on Battery Maintenance is supplied via the
explosion electrical customer / 3rd party TMHUK training programmes.
burns / contractors / site 2. The training will be supported by a Safe Working Practice (SWP
inhalation visitors / property, 03-Battery/Handling Maintenance) including ventilation of work &
equipment & charging areas. All appropriate controls are in place that are
environmental 2 | 4 | M [3.All technicians are to follow the procedure detailed in SWP-03 - | 1 4 reasonably practicable, no further action is
damage Battery Handling/Maintenance. necessary
4. Appropriate CoSHH data sheet is available to all technicians.
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 03

Hazard Risk it - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Battery on charge |Possible TMHUK employees / 1. Specific training on Battery Maintenance is supplied via the
exposure to  [customer / 3rd party TMHUK training programmes.
toxic & contractors / site 2. The training will be supported by a Safe Working Practice (SWP
explosive visitors OS-Battery/Hgndling Maintenance). o All appropriate controls are in place that are
gases 2 4 M 3. All technlagns arg to follow the procedure detailed in SWP-03 - 1 4 reasonably practicable, no further action is
Battery Handling/Maintenance. necessary
4. Appropriate CoSHH data sheet is available to all technicians.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver
lower body, training and qualifications. The team member must not use any MHE
property 2 | 4 | m [4 Driver training is refreshed every 5 years 1] a equipment they have not been trained for and
damage, 5. Correct PPE must be worn at all times when operating MHE, eg inform there immediate manager and site
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE contact if asked to do so.
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE).
possibility of 3. It is mandatory for all technicians to wear industrial shoes/boots All appropriate controls are in place that are
death 2 [ 4 | M |/company overalls / Industrial Gloves / Safety Glasses as a 114 reasonably practicable, no further action is
minimum, with additional Visors and aprons to be used as required necessary
4. All technicians must adhere to the customers site procedure and
instructions regarding PPE requirements.
Young persons, [Slips, trips, |TMHUK employees / 1. SWP-03 (Battery/Handling Maintenance) gives specific
by virtue of falls, injury to |customer / 3rd party instruction in respect of young people.
physical personnel, contractors / site 2. Reference must be made to HR policy PS-029 in regard to any
limitations, damage to visitors young persons.
inexperience &  |property All appropriate controls are in place that are
the inability to 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 04

Assessment Title (Task, Working at Height o e
process, equipment or facility) , ressanably practicable
Location Customer Premises & Date 01/04/2026 )" e sk Whars sl etk
Company Workshops Review date 31/03/2027 ity '"EL“::LZZ::;EE%;:Z::QZM
Prepared By (Team) Richard Lewis . A ‘ High sk Aty mustbe sopped &
Legal / Best Practice Requirements / links to Working at Height Erremety ety mgmfdu'?fuvmﬁxmnmmm
other assessments (eg COSHH) . 2 > n s
Hazard Risk e ket - Current Controls (inc practices/ procedures) - Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin| Severi| Risk andiwher
ood ty | Level ood ty | Level
Injury through  [Muscular TMHUK employees / 1. Specific training on Working at Height is supplied via the
falling whilst injury to the  |property & TMHUK training programmes, such training would also include the
climbing or human equipment damage selection of safe work area.
working at physique / 2. The training will be supported by a Safe Working Practice (SWP All appropriate controls are in place that are
height possibility of 3 | 4 | M [04-Working at Height). o 2 | 4 [ M [ reasonably practicable, no further action is
death 3. All technicians are to follow the procedure detailed in SWP-04 - necessary
Working at Height.
4. Refresher training on working at height is provided
Danger of Cuts, bruises, [ TMHUK employees / 1. Specific training on Working at Height is supplied via the
falling objects muscular customer / 3rd party TMHUK training programmes, such training would also include the
injury to the |contractors / site selection of safe work area.
human visitors / property & 2. The training will be supported by a Safe Working Practice (SWP
physique equipment damage 04-Working at Height). . i
3. All technicians are to follow the procedure detailed in SWP-04 - All appropriate controls are in place that are
3 4 M Working at Height. 1 4 reasonably practicable, no further action is
4. The safety of those working nearby is addressed by adherence necessary
to SWP-01 "Work Area" for example, erection of barriers may be
required to prevent unauthorised access.
5. PPE, including safety helmet, must be worn by any person
working below a person at height.
Adverse site Cuts, bruises, [ TMHUK employees / 1. Specific training on Working at Height is supplied via the
conditions, wet, [slips, trips, customer / 3rd party TMHUK training programmes, such training would also include the
cold, windy, falls, contractors / site selection of safe work area.
slippery etc.. muscular visitors / property & 2. The training will be supported by a Safe Working Practice (SWP
injury to the  |equipment damage 04-Working at Height). All appropriate controls are in place that are
human 3. All technicians are to follow the procedure detailed in SWP-04 - R AR
. 2 4 M . . 1 4 reasonably practicable, no further action is
physique Working at Height.
4. The safety of those working nearby is addressed by adherence necessary
to SWP "Work Area" for example, erection of barriers may be
required to prevent unauthorised access.
@ TOYOTA
Form Q072 RL/04/2013

Page 1 of 2

Information classification: Internal



TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 04

Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Use of Various TMHUK employees 1. Specific training on Working at Height is supplied via the
defected injuries to the TMHUK training programmes.
harness human 2. The training will be supported by a Safe Working Practice (SWP
physique / 04-Working at Height).
possibility of 3. All technicians are to follow the procedure detailed in SWP-04 - All appropriate controls are in place that are
death 2 | 4 | M |Working at Height. 1| 4 reasonably practicable, no further action is
4. Safety Harnesses are subject to a programme of formal necessary
inspection/replacement & will be visually inspected before each
occasion of use.
Use of Various TMHUK employees / 1. SWP-04 (Working at Height) gives specific instruction in respect
customer injuries to the |customer / 3rd party of using customer access equipment.
access human contractors / site 2. Technicians are to ensure that any equipment provided by the All appropriate controls are in place that are
equipment physique / visitors / property & 2 4 M customer is fit for purpose, regularily maintained and conforms to 1 4 reasonably practicable, no further action is
possibility of |equipment damage all legislative aspects such as LOLER necessary
death
Non use of Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
PPE injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE).
possibility of 3. Itis mandatory for all technicians to wear industrial shoes/boots All appropriate controls are in place that are
death 2 4 M |/ company overalls / Hi-Viz / Hard Hat / Harness & Lanyard. With 1 4 reasonably practicable, no further action is
the exception of the Hanress and Lanyard these PPE requirements necessary
are mandatory for all those in the immediate vacinity whist working
at height is being undertaken
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young Slips, trips, |TMHUK employees / 1. SWP-04 (Working at Height) gives specific instruction in respect
persons, by falls, injury to |customer / 3rd party of young people.
virtue of personnel contractors / site 2. Reference must be made to HR policy PS-029 in regard to
physical visitors / damage to young persons.
limitations, ZroPe;?é:t All appropriate controls are in place that are
inexperience & auip 24| M 1| 4 reasonably practicable, no further action is
the inability to necessary
recognise, or
youthful
disregard, for
danger
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,

process, equipment or facility) Working with Liquid Petroleum Gas (LPG) Engines
. Customer Premises & Date 01/04/2026
Location -
Company Workshops Review date 31/03/2027

Prepared By (Team)

Michael Wright Site Technician, Richard Lewis

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

DSEAR / CoSHH / Safe Working with LPG fuelled motor vehicles (HSE

Booklet: INDG 387)

Document No. WPRA 05

Low Risk - Acceptable existing control,
but should reduce the risk further if
re=sonably practicetle

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards invalved ar the risk should
be reduced further if reasonably
precticable

High Risk - Activity mustbe stopped &

further advice obtsined, the risk must

be reducad unless tha costs are grossly

dispropartionate & the risk has been

signed off by the relevant Departmental
Directar

2 ] a 5
Moderata Sarious wzjor Catastrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk and when
ood ty | Level
Uncontrolled Cold burns / |[TMHUK employees / 1. Specific training on Working with LPG Engines is supplied via the
leakage inhalation customer / 3rd party TMHUK training programme, giving advice on storage, changing of
contractors / site cylinders & working generally with LPG Engines.
visitors / property & 2. The training will be supported by a Safe Working Practice (SWP
equipment damage 05-Working with LPG Engines). All appropriate controls are in place that are
2 4 M 3. All technicians are to follow the procedure detailed in SWP-05 - reasonably practicable, no further action is
Working with LPG Engines. necessary
4. Avoid working near other areas where the heavier than air gas
could escpae to and accumulate, such as pits, sewers etc
5. The appropriate CoSHH data sheet will be made available to all
technicians.
Exhaust fume [Respiratory |TMHUK employees / 1. Specific training on Working with LPG Engines is supplied via
inhalation Problems /  |customer / 3rd party the TMHUK training programme.
long term contractors / site 2. Trucks to be run for the minimum time as required.
health visitors / property & 3. Where possible LEV to be used when running trucks in a . .
L . . All appropriate controls are in place that are
implications [equipment damage workshop, these should be attached to the exhaust and be subject . L
2 4 M . reasonably practicable, no further action is
to a regular test and maintenance program.
4.1f no LEV is available then sufficient ventilation is to be available necessary
in the area.
5. Working over and use of inspection pits is to be avoided
Explosion when|Cold burns / | TMHUK employees / 1. Specific training on Working with LPG Engines is supplied via the
leakage & inhalation /  |customer / 3rd party TMHUK training programme, giving advice on storage, changing of
inadequate fire contractors / site cylinders & working generally with LPG Engines.
ventilation are visitors / property & 2. The training will be supported by a Safe Working Practice (SWP
combined equipment damage 05-Working with LPG Engines).
3. All technicians are to follow the procedure detailed in SWP-05 - All appropriate controls are in place that are
2 | 4 | m [Working with LPG Engines. reasonably practicable, no further action is
4. The appropriate CoSHH data sheet will be made available to all necessary
technicians.
5. Specific training on fire safety is supplied via the TMHUK training
programme, which also includes emergency response.
6. The training will be supported by a Safe Working Practice (SWP
09-In Case of Fire).
@ TOYOTA
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Document No. WPRA 05

Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Carbon Inhalation TMHUK employees / 1. Specific training on Working with LPG Engines is supplied via the
monoxide customer / 3rd party TMHUK training programme, giving advice on storage, changing of
produced by contractors / site cylinders & working generally with LPG Engines.
incomplete visitors 2. The trgining will be supported by a Safe Working Practice (SWP All appropriate controls are in place that are
combustion 2 | 4 | m |2 Working with LPG Engines) . 1] 4 reasonably practicable, no further action is
3. All technicians are to follow the procedure detailed in SWP-05 -
Working with LPG Engines. necessary
4. The appropriate CoSHH data sheet will be made available to all
technicians.
Manual Muscular TMHUK employees / 1. Specific training on Battery Maintenance and manual handling is
Handling injury to the  |property & supplied via the TMHUK training programmes.
upper body |equipment damage 2. The training will be supported by a Safe Working Practice (SWP
03-Battery/Handling Maintenance).
3. All technicians are to follow the procedure detailed in SWP-03 - . .
Battery Handling/Maintenance. All appropriate co_ntrols are in place th.at a.re
3 3 = 4. Lifting equipment, maintenance tools & PPE will be supplied in 1 3 reasonably practicable, no further action is
accordance the SWP & QMS Tool procedures. necessary
5. Specific instruction will be available in the operators manual
and/or service manual for removal & refitting of batteries.
Contact with Burns TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
hot surfaces training programmes. . ,
e.g exhausts & ol alm 2. PPE including overalls and industrial gloves must be used. ; 4 ?gaas'lir:tz;a;faz?i::l;les, ::)ef':r:::‘::';tnair:
coolants necessary
Moving Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
mechanical injuries to the [customer / 3rd party training programmes.
equipment human contractors / site All appropriate controls are in place that are
physique / visitors / property, A L
possibility of |equipment & 2 4 M 1 4 reasonably practicable, no further action is
death environmental necessary
damage
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically in
injuries to the |visitors regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver
lower body, training and qualifications. The team member must not use any MHE
property 2 4 M 4. Driver training is refreshed every 5 years 1 4 equipment they have not been trained for and
damage, 5. Correct PPE must be worn at all times when operating MHE, eg inform there immediate manager and site
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE contact if asked to do so.
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
@ TOYOTA
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Hazard Risk kst - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Non use of Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
PPE injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE).
possibility of 3. Itis mandatory for all technicians to wear industrial shoes/boots All appropriate controls are in place that are
death 2 | 4 | m |&company overalls. 1| 4 reasonably practicable, no further action is
4. All technicians will adhered to the customers site procedure and necessary
instructions regarding PPE requirements.
5. Technicians will be supplied with the appropriate CoSHH data
sheet.
Young Cold burns / |[TMHUK employees / 1. SWP-05 (Working with LPG Engines) gives specific instruction in
persons, by burns / customer / 3rd party respect of young people.
virtue of inhalation contractors / site 2. Reference must be made to HR policy PS-029 in regard to any
physical visitors young persons.
limitations, All appropriate controls are in place that are
inexperience & 21 4| M 1 4 reasonably practicable, no further action is
the inability to necessary
recognise, or
youthful
disregard, for
danger
@ TOYOTA
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Assessment Title (Task,
process, equipment or facility)

Use of Lifting Equipment

Location Custom

Company Workshops

er Premises & Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

PUWER /LOLER

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 06

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin Severi andiwher
ood ty | Level ood ty | Level
Inadequately Various TMHUK employees / 1. Specific training on the use and maintenance of lifting
maintained injuries to the |customer / 3rd party equipment is supplied via the TMHUK training programme.
equipment, e.g. |human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
failure to physique / visitors / property & 06-Use of Lifting Equipment).
thoroughly possibility of |equipment damage 3. The training will also include the presentation for "Safe Slinging
examine at death Practises" and any specific Work Instruction from the Master
recommended Service Manual. All appropriate controls are in place that are
interval. 2 | 4 [ M [4. All technicians are to follow the procedure detailed in SWP-06- | 1 [ 4 reasonably practicable, no further action is
Use of Lifting Equipment. necessary
5. Auditing of lifting equipment is a requirement under the
company's documented QMS/Safety & Environmental systems and
will be carried in accordance with SM-15 "Internal Auditing".
6. SM-25 "Work Equipment" outlines the company policy on the
provisions and use of work equipment, including maintenance and
inspection
Incorrect use of  |Various TMHUK employees / 1. Specific training on the use and maintenance of lifting
lifting equipment, |injuries to the [customer / 3rd party equipment is supplied via the TMHUK training programme.
e.g. collapsing or |human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
unbalanced physique / visitors / property & 06-Use of Lifting Equipment).
loads. possibility of [equipment damage 3. The training will also include the presentation for "Safe Slinging
death PracFises" and any specific Work Instruction from the Master All appropriate controls are in place that are
2 4 M Service Mapgal. I 1 4 reasonably practicable, no further action is
4. All technicians are to follow the procedure detailed in SWP-06 - necessary
Use of Lifting Equipment.
5. Auditing of lifting equipment is a requirement under the
company's documented QMS/Safety & Environmental systems and
will be carried in accordance with SM-15 "Safety Auditing".
6. SM-25 "Work Equipment" outlines the company policy on the
provisions and use of work equipment.
@ TOYOTA
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Document No. WPRA 06

Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Contact with Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
overhead injuries to the |customer / 3rd party training programmes.
obstacle e.g. human contractors / site 2. General assessment to take place of safe working area before
power lines or physique / visitors / property & commencing work.
beams possibility of |equipment damage 3. Where possible working below overhead obstacles must be All appropriate controls are in place that are
death / burns 2 4 M |avoided. 1 4 reasonably practicable, no further action is
/ electric necessary
shock /
possibility of
a flashover
Failure of Various TMHUK employees / 1. Specific training on the use and maintenance of lifting
equipment due to [injuries to the |customer / 3rd party equipment is supplied via the TMHUK training programme.
environmental human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
factors e.g. physique / visitors / property & 06-Use of Lifting Equipment).
rusting, possibility of |equipment damage 3. The training will also include the presentation for "Safe Slinging
temperature death Practises" and any specific Work Instruction from the Master
extremes, or Service Manual.
chemical/oil 4. All technicians are to follow the procedure detailed in SWP-06 -
contamination of Use of Lifting Equipment.
fibre slings. 5. Auditing of lifting equipment is a requirement under the
company's documented QMS/Safety & Environmental systems and All appropriate controls are in place that are
2 4 M will be carried in accordance with SM-15 "Safety Auditing". 1 4 reasonably practicable, no further action is
6. SM-25 "Work Equipment" outlines the company policy on the necessary
provisions and use of work equipment.
7. All Lifting Equipment is subject to a pre use check to ensure its
suitability and serviceability
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, trammg andlqluallﬂcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
@ TOYOTA
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TOYOTA MATERIAL HANDLING UK

Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level

Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK

injuries to the training programmes.

human 2. The training will be supported by a Safe Working Practice (SWP . .

physique / 32-PPE). All appropriate controls are in place that are

possibility of 2 | 4 [ M |3 |tis mandatory for all technicians to wear industrial shoes/boots, [ 1 | 4 reasonably practicable, no further action is

death company overalls, Hi-Viz jacket & Hard Hat. necessary

4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. SWP-06 (Use of Lifting Equipment) gives specific instruction in
by virtue of injuries to the |customer / 3rd party respect of young people.
physical human contractors / site 2. Reference must be made to HR policy PS-029 in regard to
limitations, physique / visitors young persons. . i
inexperience &  |possibility of All appropriate controls are in place that are
the inability to death 2 14| M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
@ TOYOTA
Form Q072 RL/04/2013
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Assessment Title (Task,
process, equipment or facility)

Working with Diesel Engines

Location

Custom

Company Workshops

er Premises & Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

DSEAR / CoSHH / Control of DEEE in the Workplace (HSE Booklet: HSG

187)

Hazard

Risk

Effect (Who / what -

affected) Likelin| Severi| Risk
ood ty | Level

Current Controls (inc practices/ procedures)

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Likelih
ood

Winor

Risk
Level

Severi
ty

Document No. WPRA 07

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Action by

Additional Controls (inc practices/ procedures) and when

Prolonged
contact

Skin disease,
i.e. dermatitis

TMHUK employees

1. Specific training on Working with Diesel Engines is supplied via

the TMHUK training programme.

2. The training will be supported by a Safe Working Practice (SWP
07-Working with Diesel Engines).

3. All technicians are to follow the procedure detailed in SWP-07 -

Working with Diesel Engines.

4. The appropriate CoSHH data sheet will be made available to all

technicians.

5. Appropriate PPE to be worn including gloves / barrier cream

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Combustion
fumes &
particulates

Respiratory
difficulties &
drowsiness

TMHUK employees /
customer / 3rd party
contractors / site
visitors

1. Specific training on Working with Diesel Engines is supplied via
the TMHUK training programme.

2. The training will be supported by a Safe Working Practice (SWP
07-Working with Diesel Engines).

3. All technicians are to follow the procedure detailed in SWP-07 -
Working with Diesel Engines.

4. The appropriate CoSHH data sheet will be made available to all
technicians.

5. Where possible LEV attached to the exhaust to be used to
extract fumes / particulates

6. If no LEV is available then working area shoul;d be well
ventilated.

7. Equipment should be run for the minimum amount of time to
appomplish the task

8. Fumes and particulates are heavier than air so working in pits to
be avoided

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Contact with hot
surfaces e.g
exhausts &
coolants

Burns

TMHUK employees

1. Specific training on Working with Diesel Engines is supplied via
the TMHUK training programme.

2. The training will be supported by a Safe Working Practice (SWP
07-Working with Diesel Engines).

3. All technicians are to follow the procedure detailed in SWP-07 -
Working with Diesel Engines.

4. The appropriate CoSHH data sheet will be made available to all
technicians.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Form Q072 RL/04/2013
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Document No. WPRA 07

Hazard Risk it - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, trammg andlqluallﬂcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Moving Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
mechanical injuries to the |customer / 3rd party training programmes.
equipment human contractors / site
physique / visitors / property, All appropriate controls are in place that are
possibility of |equipment & 2 4 M 1 4 reasonably practicable, no further action is
death environmental necessary
damage
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
possibility of 2 4 M 3. Itis mandatory for all technicians to wear industrial shoes/boots, 1 4 reasonably practicable, no further action is
death company overalls & industrial gloves as a minimum necessary
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Burns / TMHUK employees / 1. SWP-07 (Working with Diesel Engines) gives specific
by virtue of inhalation customer / 3rd party instruction in respect of young people.
physical contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
:ggztel(r)ir:r;\’ce & visitors young persons. All appropriate co.ntrols are in place th_at a_re
the inability to 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
@ TOYOTA
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Assessment Title (Task,
process, equipment or facility)

Hot Working

Customer Premises &

Location Company Workshops

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

DSEAR / CoSHH / Artificial Optical Radiation at Work Regs

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 08

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Contact with hot |Burns / TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
tools or hot work |inhalation training programme.
2. The training will be supported by a Safe Working Practice (SWP . .
08-Hot Working) as well as SWP-01 "Work Area",SWP-32 "PPE", All appropriate controls are in place that are
2 4 M SWP-09"In Case of Fire" & SWP-30"Carrying & Working with 1 4 reasonably practicable, no further action is
Welding Gases". necessary
3. All technicians are to follow the procedure detailed in SWP-08 -
Hot Works.
Potential fire Burns / TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
inhalation /  |customer / 3rd party training programme.
respiratory  |contractors / site 2. The training will be supported by a Safe Working Practice (SWP All appropriate controls are in place that are
difficulties visitors / property, 08-Hot Working) as well as SWP-01 "Work Area",SWP-32 "PPE", | L.
equipment & 2 4 M SWP-09"In Case of Fire" & SWP-30"Carrying & Working with 1 4 reasonably practicable, no further action is
environmental Welding Gases". necessary
damage 3. All technicians are to follow the procedure detailed in SWP-08 -
Hot Works.
Equipment abuse |Various TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
or ignorance. injuries to the training programme.
human 2. The training will be supported by a Safe Working Practice (SWP All appropriate controls are in place that are
physique 08-Hot Working) as well as SWP-01 "Work Area",SWP-32 "PPE", R Lo
21 4 | M [swp-09'In Case of Fire" & SWP-30"Carrying & Working with T reasonably p'act:;i'z:’s’:r; further action is
Welding Gases".
3. All technicians are to follow the procedure detailed in SWP-08 -
Hot Works.
Welding, cutting [Inhalation/ |TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
& grinding respiratory customer / 3rd party training programme.
process difficulties /  |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
generating damage to visitors / property, 08-Hot Working) as well as SWP-01 "Work Area",SWP-32 "PPE",
potential fumes, |the skinand [equipment & SWP-09"In Case of Fire" & SWP-30"Carrying & Working with
particulates & eyes environmental Welding Gases". All appropriate controls are in place that are
artificial light damage 2 | 4 | M |3. All technicians are to follow the procedure detailed in SWP-08- | 1 [ 4 reasonably practicable, no further action is
Hot Works. necessary
4. All welding indoors will require the correct use of local exhaust
ventilation (LEV) and respiritory protective equipment (RPE).
5. All welding carried out outdoors will require the use of suitable
RPE.
@ TOYOTA
Form Q072 RL/04/2013
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Document No. WPRA 08

Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Inhalation of Respiratory |TMHUK employees / 1. Non lead based solders only to be used.
welding and health issues |customer / 3rd party 2. Respiratory Protective Equipment to be used as per the COSHH All appropriate controls are in place that are
solder fumes contractors / site 2 4 and hazard data sheet information. 1 4 reasonably practicable, no further action is
visitors 3. LEV (Local Exhaust Ventilation) to be used where applicable necessary
Carriage & use of |Fire / TMHUK employees / 1. The transport & use of welding gases require specific safety
Compressed explosion customer / 3rd party measures & training, with compulsory attendance to the BOC
gases used for contractors / site safety course or equivalent.
welding and visitors / property, 2. CoSHH safety data sheets & associated Risk Assessments are
Cutting equipment & provided for all substances, particularly the gases involved.
environmental 3. If requested the technician is able to conduct a task specific risk All appropriate controls are in place that are
damage 2 4 M assessment using form Q097 in accordance with procedure SM-21 1 4 reasonably practicable, no further action is
"Management of Risk". necessary
4. Staff carrying out "Hot Work" must determine whether or not the
Site Operator imposes a " Permit to Work" system, where this is
the case staff will be required to comply with the conditions
imposed, as documented in SWP "Hot Working".
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique 32-PPE).
3. It is mandatory for all technicians to wear industrial shoes/boots, All appropriate controls are in place that are
2 | 4 [ M [company overalls, eye protection and gloves. Specific PPE is 1] 4 reasonably practicable, no further action is
available for company welders, fabricators and technicians necessary
carrying out this work.
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. SWP-08 (Hot Working) gives specific instruction in respect of
by virtue of injuries to the [customer / 3rd party young people.
physical human contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, physique visitors young persons.
inexperience & All appropriate controls are in place that are
the inability to 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
@ TOYOTA
Form Q072 RL/04/2013

Page 2 of 2

Information classification: Internal



TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title
(Task, process, equipment or In Case of Fire
facility)
. Customer Premises &  |Date 01/04/2026
Location
Company Workshops  |Review date 31/03/2027
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / Links
to Other Assessments (eg COSHH)

Health and Safety at Work Act 1974, Management of Health & Safety at

Work Regs 1999, Regulatory Reform (Fire Safety) Order 2005.

1

Very Unlikely

2

Uniikel

3

Likely

a

Very likely

5

Extramely |

Document No. WPRA 09

Low Risk - Acceptable existing control,
but should reduce the risk further if
reasanably practicable

o Medium Risk - Where possible, the task
should be redefined to take account of
the hazards invoived ar the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
further advice obtained, the risk must
be reduced unless the costs are grossly
dispraportionate & the fisk hasbean
signed off bythe relevant Departmental
Diractor

ikaly

4 5

Minor Moderate Serious Wajor Camstrophic

Hazard Risk Who /What Might - Current Controls (including Practices & Procedures) Additional Controls (inc Practices / Action by
be Affected | \ikeiin|Severi| Risk Likelin Severi Procedures) andiwher
ood ty | Level ood ty | Level
Fire on Customer [Burns / TMHUK Team 1. Specific training on general H&S is supplied via the TMHUK
Premises Inhalation/  [Members / Customer training programme.
Respiratory |/ 3rd Party 2. The training will be supported by a Safe Working Practice SWP-
Difficulties / |Contractors / Site 09 In Case of Fire and SM-17 Fire Precautions. All reasonably practicable controls in place.
Death Visitors / Property, 2 4 | M |3. All technicians are to follow the procedure detailed in SWP-09 In| 1 4 No further action necessary.
equipment and Case of Fire & SM-17 Fire Precautions.
environmental 4. All technicians will ensure any customer fire procedures are
damage. followed and that site inductions are completed and up to date.
Fire ata TMHUK (Burns / TMHUK Team 1. Specific training on general H&S is supplied via the TMHUK
Business Centre |Inhalation/ |Members / Customer training programme.
or Network Respiratory |/ 3rd Party 2. The training will be supported by a Safe Working Practice SWP-
Offices Difficulties / |Contractors / Site 09 In Case of Fire and SM-17 Fire Precautions.
Death Visitors / Property, 3. All team members are to follow the procedure detailed in SWP-
equipment and 09 In Case of Fire & SM-17 Fire Precautions.
environmental 4. All team members, visitors and contractors are to comply with All reasonably practicable controls in place.
damage. 2 | 4 | M [company policies and local procedures. 11 4 No further action necessary.
5. All visitors and contractors to undertake induction and receive
instruction on site emergency procedures.
6. Fire Marshals are to be appointed appropriately and evacuation
drills of the premises to be undertaken twice a year.
7. Al TMHUK Business Centres and Network Offices subject to
annual Fire Risk Assessment and Auditing.
@ TOYOTA
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 09

Hazard Risk LLEIALLEEL I - Current Controls (including Practices & Procedures) LD R A st Action by
be Affected Likelih|Severi| Risk Likelih Severi Procedures) and when
ood ty | Level ood ty | Level
In the event of Burns / TMHUK Team 1. Specific training on general H&S is supplied via the TMHUK
discovering a fire [Inhalation/ |Members / Customer training programme.
and having to Respiratory |/ 3rd Party 2. The training will be supported by a Safe Working Practice SWP-
evacuate Difficulties / |Contractors / Site 09 In Case of Fire, SM-16 Emergency Evacuation Procedure and
Death Visitors / Property, SM-17 Fire Precautions.
equipment and 3. All team members are to follow the procedure detailed in SWP-
environmental 09 In Case of Fire, SM-16 Emergency Evacuation Procedure & SM All reasonably practicable controls in place.
damage. 2 | 4 [ M |17 Fire Precautions. 1 4 No further action necessary.
4. Training will be appropriate to the level of risk, for example high
risk such as work on LPG equipment will require extra
consideration/instruction.
5. All visitors and contractors to TMHUK premises will be
instructed on the relevant emergency evacuation procedures.
6. Team members sign in and out of all TMHUK premises upon
arrival and leavina
Non use of PPE |Burns / TMHUK Team 1. Specific training on the use of PPE is supplied via the TMHUK
Inhalation/ |Members training programmes.
Respiratory 2. The training will be supported by a Safe Working Practice (SWP
Difficulties / 32-PPE). . .
Death 2 4 M |3. Madatory PPE by area is signed and educated. Compliance is 1 4 All reasc':r;afbl: ﬁs;:‘:;:;ﬂigg:::fyl_n place.
ensured through daily management and internal audits / safety
walks.
4. TMHUK team members working on a customer site will adhere
to site rules and instructions regarding PPE.
Young persons, |[Burns/ TMHUK employees / 1. SWP-09 (In case of Fire) gives specific instruction in respect of
by virtue of Inhalation/  [customer / 3rd party young people.
physical Respiratory |contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, Difficulties /  |visitors young persons.
|nex.per|.e.nce & |Death All reasonably practicable controls in place.
the |nap|llty to 2 4 M 1 4 No further action necessary.
recognise, or
youthful
disregard, for
danger
@ TOYOTA
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Information classification: Internal



TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Fluorelastomers

Customer Premises & Date

01/04/2026

Location
Review date

Company Workshops

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

HASAWA, MHSWR

1

Very Unlikely

2

Uniikely

3

Likely

a

Very likely

5

Extremel

Iy likely,

Winor

Document No. WPRA 10

Low Risk - Acceptable existing control,
but should reduce the risk further if
re=sonably practicsble

Medium Risk- Where possible, the task
should be redefined to tzke account of
‘the hazards invoived or the risk should
be reduced further if reasonably
practicable

High Risk - Activity must be stopped &
furtheradvice obtained, the risk must
be reduced unless the costs are zrossly

disproportionate & the risk hasbeen
sizned off by the relevant Departmental
Director

2 3 4 5
Moderate Sarious Msjor Catstrophic

Hazard Risk R st - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac;'onhby
affected) Likelih| Severi| Risk Likelin| Severi| Risk and when
ood ty | Level ood ty | Level
Contact with fire |Skin TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
affected contamination training programme.
hydraulic/ brake [leading to 2. The training will be supported by a Safe Working Practice
seals & plastic  |amputation (SWP 10-Fluorelastomers). All appropriate controls are in place that are
2 4 M |3. All technicians are to follow the procedure detailed in SWP-10 -| 1 4 reasonably practicable, no further action is
Fluorelastomers. necessary
4. Contact with fire affected components must be avoided.
Some hydraulic/ |Skin TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
brake seals & contamination training programme.
plastics may leading to 2. The training will be supported by a Safe Working Practice
decompose &  [amputation (SWP 10-Fluorelastomers). All appropriate controls are in place that are
result in 1 4 3. All technicians are to follow the procedure detailed in SWP-10 -| 4 4 reasonably practicable, no further action is
producing Fluorelastomers. necessary
Hydrofluoric Acid. 4. Direct contact with these components should be avoided. Refer,|
to SWP-10 (fleuorelastomers) and SWP-32 (PPE).
Non use of PPE |Skin TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
contamination training programmes.
leading to 2. The training will be supported by a Safe Working Practice
amputation (SWP 32-PPE). . .
. - . . All appropriate controls are in place that are
3. It is mandatory for all technicians to wear industrial . L.
2 4 M ; ) 1 4 reasonably practicable, no further action is
shoes/boots, company overalls, industrial gloves & goggles as a
. necessary
minimum
4. All technicians will adhered to the customers site procedure
and instructions regarding PPE requirements.
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 10

. Effect (Who / what - . . ior . . Action by
Hazard Risk Affectad) T P Current Controls (inc practices/ procedures) o Additional Controls (inc practices/ procedures) and when
ood ty Level ood ty Level
Young persons, |[Skin TMHUK employees / 1. SWP-10 (Fluorelastomers) gives specific instruction in respect
by virtue of contamination |customer / 3rd party of young people.
physical leading to contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, amputation visitors young persons.
inexperience & All appropriate controls are in place that are
the inability to 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
@ TOYOTA
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Working with Electricity

. Customer Premises & Date 01/04/2026
Location
Company Workshops  |Review date 31/03/2027
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

PUWER / Electricity at Work (HSE Booklet: HSG 85)

1

Very Unlikely

2

Uniikely

3

Likely

a

Very likely

5

Extremely likely

Document No. WPRA 11

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
ba reduced further if raasonably
precticable

High Risk - Activity mustbe stopped &
furtheradvice obtained, the risk must
be reduced unless the costs are grossly

disproportionate & the risk has been
signed off by the relevant Departmental
Director

1 2 3 a 5

Winor Moderate Serious Major Catastrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Electric shock Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
injuries to the [customer / 3rd party training programme.
human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
physique / visitors / property & 03- Battery maintenance & SWP-11 Working with Electricity).
possibility of |equipment damage 3. All technicians are to follow the procedure detailed in SWP-03 -
death / Battery Maintenance & SWP-11 - Working with Electricity. All appropriate controls are in place that are
electric burns 2 4 M [4. Maintenance tools will be supplied in accordance with the 1 4 reasonably practicable, no further action is
company SM, SWP & QMS procedures. necessary
5. Portable appliances will be used & maintained in accordance
with the company Safety Manual "Electricity at Work" procedure.
6. All TMH premises must have a certificate of test for installed
wiring and systems (Electrical Installation Condition Report).
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
possibility of 2 4 M |3. It is mandatory for all technicians to wear industrial shoes/boots | 1 4 reasonably practicable, no further action is
death / & company overalls as a minimum. necessary
electric burns 4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Fire Burns / TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
inhalation /  |customer / 3rd party training programme.
respiratory  |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
difficulties  |visitors / property, 09-In case of Fire) and SM-17 Fire Precautions. All appropriate controls are in place that are
equipment & 2 | 4 | M [3. Alltechnicians are to follow the procedure detailed in SWP-09- | 1 | 4 reasonably practicable, no further action is
environmental In case of Fire & SM-17 Fire Precautions. necessary
damage 4. All technicians will ensure any customer fire procedures are
followed and that site inductions are completed and up to date.
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA Document No. WPRA 11

TOYOTA MATERIAL HANDLING UK

Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Young persons, |Various TMHUK employees / 1. SWP-11 (Working with Electricity) gives specific instruction in
by virtue of injuries to the |customer / 3rd party respect of young people.
physical human contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, physique / visitors young persons.
inexperience &  |possibility of All appropriate controls are in place that are
the inability to death / 2 4 M 1 4 reasonably practicable, no further action is
recognise, or electric burns necessary
youthful
disregard, for
danger
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Hydraulics General

Location

Customer Premises & Date

01/04/2026

Company Workshops Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

CoSHH

1

Very Unlikely

2

Uniikel

E

Likely

a

Vary likely

5

Extramely likaly|

v

Winor

Document No. WPRA 12

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin Severi andiwher
ood ty | Level ood ty | Level
Slipping on spilt [Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
oil or injury from [injuries to the |customer / 3rd party training programme.
oily tools human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
physique visitors 12 - Hydraulics General) on the general aspects of working safely
with hydraulic oil. All appropriate controls are in place that are
2 4 M |3. All technicians are to follow the procedure detailed in SWP-12- | 1 4 reasonably practicable, no further action is
Hydraulic General. necessary
4. All technicians must have equipment to contain spills before
working with hydraulics.
5. Safety Footwear to be worn to help prevent slipping
Spillage Slips & TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
exposure to |customer / 3rd party training programme.
sources of contractors / site 2. The training will be supported by procedure SM-29 Chemical
ignition visitors / Handling.
vaironmental a AI(;Itlechni(t:ri]ans arettoffolloysllI procedure SM-29 Chemical All appropriate controls are in place that are
amage andling in the event of a spillage. . -
2 4 M 4. Technicians will be supplied with the appropriate CoSHH data 1 4 reasonably practicable, no further action is
sheets & the relevant CoSHH risk assessment. necessary
5. All spillages resulting in environmental impact must be recorded
in accordance with SM-43 Environmental Accident-Incident
Procedure.
Long term Damage to |TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
contact with the skin, i.e. training programme.
hydraulic oil can cause 2. The training will be supported by a Safe Working Practice (SWP
dermatitis. 12 - Hydraulics General) on the general aspects of working safely
with hydrau.lltl: oil. o All appropriate controls are in place that are
2 4 M 3. All teghnlaans are to follow the procedure detailed in SWP-12 - 1 4 reasonably practicable, no further action is
Hydraulic General. necessary
4. PPE will be supplied in accordance with the SWP-12 Hydraulics
General, SWP-32 PPE and QMS Tool procedure.
5. Technicians will be supplied with the appropriate CoSHH data
sheets & the relevant CoSHH risk assessment.
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 12

Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds.s.pe(.:ific training records to evidence driver The team member must not use any MHE
lower body, trammg andlqluallﬂcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years . 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Oil escaping Damage to |TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
under pressure, |skin/ customer / 3rd party training programme.
i.e. from penetrate contractors / site 2. The training will be supported by a Safe Working Practice (SWP
accumulators or |skin visitors 12 - Hydraulics General) on the general aspects of working safely
electronic / with hydraulic oil. All appropriate controls are in place that are
mechanical 2 | 4 | M |3, All technicians are to follow the procedure detailed in SWP-12- | 1 [ 4 reasonably practicable, no further action is
control valves Hydraulic General. necessary
4. PPE will be supplied in accordance with the SWP-12 Hydraulics
General, SWP-32 PPE and QMS Tool procedure.
5. Technicians will be supplied with the appropriate CoSHH data
sheets & the relevant CoSHH risk assessment
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
damage to 2 4 M |3. It is mandatory for all technicians to wear industrial shoes/boots | 1 4 reasonably practicable, no further action is
the skin & company overalls. necessary
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. SWP-12 (Hydraulics General) gives specific instruction in
by virtue of injuries to the |customer / 3rd party respect of young people.
physical human contractors / site 2. Reference must be made to HR policy PS-029.
limitations, physique / visitors
inexperience &  [damage to All appropriate controls are in place that are
trzzc;;izleltyn)t:) the skin 2 4 M 1 4 reasonably practicable, no further action is
youthful necessary
disregard, for
danger
@ TOYOTA
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title
(Task, Process, Equip,
Facility)

Manual Handling

Customer Premises &

Location Company Workshops

Date 01/04/2026

Review date 31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / Links
to Other Assessments (eg COSHH)

Manual Handling Operations Regulations 1992

Effect (Who / what

L affected)

Hazard

Various
injuries to the
human
physique.
Strained back
and upper
limbs.

Incorrect Lifting
Techniques

TMHUK Employees

Current Controls (inc practices/ procedures)

1. Health and Safety Essentials and Manual Handling training
packages to be completed. Supplied within the TMHUK training
programme.

2. Training will be supported a Safe Working Practice (SWP-13
Manual Handling).

3. All employees are to follow the procedure detailed in SWP-13
Manual Handling.

1

Very Uniikaly

2

Unlikely

Likely

a

Vary likely

5

Extramely likely|

Minor

Document No. WPRA 13

Low Risk - Acceptable existing control,
but should reduce the risk further if
reasonably practicable

Medium Risk - Where possible, the task
should be redefined to teke account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
further advice obtained, the risk must
be raduced unlass the costs are grossly

disproportionate & the fisk hasbeen
signed off bythe relevant Departmental
Directar

2 ] a 5
Moderata Sarious wzjor Catstrophic

Action by

Additional Controls (inc practices/ procedures) and when

All reasonably practicable controls in place.
No further action necessary.

Various
injuries to the
human
physique.
Strained back
and upper
limbs.

Heavy &
Awkward Loads

TMHUK Employees

1. Health and Safety Essentials and Manual Handling training
packages to be completed. Supplied within the TMHUK training
programme.

2. Training will be supported a Safe Working Practice (SWP-13
Manual Handling).

3. All employees are to follow the procedure detailed in SWP-13
Manual Handling.

4. MHE should be utilised where appropriate to reduce the
requirement for TMHUK Employees to carry out unecessary
manual handling tasks.

5. If the load is considered to be heavy or awkward for standard
MHE operations then Lifting Equipment can be used. Safe
Working Practice SWP-06 Use of Lifting Equipment must be
followed.

6. Working at Height should be avoided. If there is a requirement
to Work at Height, Safe Working Practice SWP-04 Working at
Height should be followed. Only equipment maintained to the
standard set out in SWP-04 shall be used.

7. Where practicable for the work process, high shelves should be
reserved for lighter loads and heavier items placed on lower
shelves.

8. Any work activity being undertaken that conforms to a pre-
determined process should consult other relevant documentation.
For example, a technician removing a reach truck free lift cylinder
must always refer to the relevant Service Manual for specific lifting

All reasonably practicable controls in place.
No further action necessary.

Form Q072 RL/04/2013
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Information classification: Internal



TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 13

Hazard Risk et Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) and when
Height of Lift Various TMHUK Employees 1. Health and Safety Essentials and Manual Handling training
injuries to the packages to be completed. Supplied within the TMHUK training
human programme.
physique. 2. Training will be supported a Safe Working Practice (SWP-13
Strained back Manual Handling). All reasonably practicable controls in place.
and upper 3. All employees are to follow the procedure detailed in SWP-13 No further action necessary.
limbs. Manual Handling.
4. Only very light loads should be lifted above shoulder height. Any
load that will place stress on an individual should select an
annroved Warkina at Heinht sustem as set anit within Safe
Restricted Various TMHUK Employees 1. Health and Safety Essentials and Manual Handling training
Physical injuries to the packages to be completed. Supplied within the TMHUK training
Capabilitiy due to [human programme.
Musculoskeletal |physique. 2. Training will be supported a Safe Working Practice (SWP-13
Disorder Strained back Manual Handling).
and upper 3. All employees are to follow the procedure detailed in SWP-13 All reasonably practicable controls in place.
limbs. Manual Handling. No further action necessary.
4. HR and QHSE to be informed of any musculoskeletal disorders
or physical restrictions which may impact an individuals ability to
carry out normal working manual handling tasks. Where
appropriate, an individual health assessment will be carried out.
Young persons  |Various TMHUK Employees / 1. Safe Working Practice SWP-13 Manual Handling gives specific
physical injuries to the [Customer / 3rd Party instruction in respect of young people.
limitations and human Contractors / Site 2. HR Policy PS-029 should be consulted in regard to young
their inability to physique. Visitors persons prior to allowing any manual handling task to be All reasonably practicable controls in place.
recognise. Strained back undertaken. No further action necessary.
Youthful and upper
disregard to limbs.
danger.

Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Safe Use & Storage of Aerosols

Location Custom

Company Workshops

er Premises & Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

CoSHH /REACH / DSEAR

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 14

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin Severi andiwher
ood ty | Level ood ty | Level
Contact with a Inhalation/ |TMHUK employees / 1. Specific training on Safe Use & Storage of Aerosols is supplied
variety of skin contact / |customer / 3rd party via the TMHUK training programme.
chemicals eye contact/ |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
dispensed by ingestion visitors / the 14 - Safe Use & Storage of Aerosols).
aerosols. environment 3. All staff are to follow the procedure detailed in SWP-14 - Safe All appropriate controls are in place that are
2 4 M |Use of Storage of Aerosols. 1 4 reasonably practicable, no further action is
4. Technicians will be supplied with the appropriate CoSHH data necessary
sheet & the relevant CoSHH risk assessment.
5. No product will be used without the appropriate Safety Data
Sheet and relevant risk assessment.
Misuse or Inhalation/ |TMHUK employees / 1. Specific training on Safe Use & Storage of Aerosols is supplied
ignorance skin contact / [customer / 3rd party via the TMHUK training programme.
eye contact/ |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
ingestion / visitors / the 14 - Safe Use & Storage of Aerosols). . .
fire explosion |environment 3. All staff are to follow the procedure detailed in SWP-14 - Safe All appropriate cctntrols are In place th.at a.re
/ various 2 5 M luse of Storage of Aerosols. 1 5 reasonably practicable, no further action is
injuries / 4. Technicians will be supplied with the appropriate CoSHH data necessary
possibility of sheet & the relevant CoSHH risk assessment.
death
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE).
skin contact / 3. It is mandatory for all technicians to wear industrial shoes/boots All appropriate controls are in place that are
eye contact / 2 4 M |[& company overalls as a minimum. 1 4 reasonably practicable, no further action is
inhalation 4. All technicians will adhered to the customers site procedure and necessary
instructions regarding PPE requirements.
5. Technicians will be supplied with the appropriate CoSHH data
sheet & the relevant CoSHH risk assessment.
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 14

Hazard Risk it - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi[ Risk Likelin Severi andiwben
ood ty | Level ood ty | Level
Young persons, |Various TMHUK employees / 1. SWP-14 (Safe Use & Storage of Aerosols) gives specific
by virtue of injuries to the |customer / 3rd party instruction in respect of young people.
physical human contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, physique / visitors / the young persons.
inexperience &  |skin contact / [environment All appropriate controls are in place that are
the inability to eye contact / 24| m™ 1| 4 reasonably practicable, no further action is
recognise, or inhalation / necessary
youthful ingestion /
disregard, for fire /
danger explosion
@ TOYOTA
Form Q072 RL/04/2013
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Working with Compressed Air Tools

Customer Premises & all [Date

01/04/2026

Location Review date

applicable areas in TMHUK

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

PUWER

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Document No. WPRA 15

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly
disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

1 2 F] a 5
Winor Modarate Serious Mzjor Catmstrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Entry of Contaminate |TMHUK employees 1. Specific training on Working with Compressed Air Tools is
compressed air  [the blood supplied via the TMHUK training programme.
into the blood stream which 2. The training will be supported by a Safe Working Practice (SWP . .
. . . All appropriate controls are in place that are
stream could lead to 15 - Working with Compressed Air Tools). . L.
possible 2 5 M 3. All staff are to follow the procedure detailed in SWP-15 Working 1 4 reasonably practicable, no further action is
death with Compressed Air Tools. necessary
Respiratory tract |Inhalation TMHUK employees/ 1. Specific training on Working with Compressed Air Tools is
may be affected 3rd parties, supplied via the TMHUK training programme.
when used for customer 2. The training will be supported by a Safe Working Practice (SWP
dust creating employees, public. 15 - Working with Compressed Air Tools).
tasks 3. Al staff are to follow the procedure detailed in SWP-15 Working All appropriate controls are in place that are
2 4 M |with Compressed Air Tools. 1 4 reasonably practicable, no further action is
4. Blowing dust must always be a last resort and should be necessary
avoided wherever possible. An additional specific risk assessment
must be carried out.
5. Additional guidance detailed in SM-32 - Dust
Risk of Various TMHUK employees / 1. Specific training on Working with Compressed Air Tools is
mismatched injuries to the |customer / 3rd party supplied via the TMHUK training programme.
grinding wheels  [human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
or discs to the physique / visitors / the 15 - Working with Compressed Air Tools). All iat trol in ol that
revolution speed |skin contact / |environment 3. All staff are to follow the procedure detailed in SWP-15 Working appropriate co.n rols are In place _a a-re
of the tool & eye contact 2 4 M with Compressed Air Tools. 1 4 reasonably practicable, no further action is
subsequent break necessary
up of the disc
Torque (twisting [Various TMHUK employees / 1. Specific training on Working with Compressed Air Tools is
action) dangers - [injuries to the |customer / 3rd party supplied via the TMHUK training programme.
Air tools can human contractors / site 2. The training will be supported by a Safe Working Practice (SWP Al . .
s ws . o . . . appropriate controls are in place that are
"kick" if not used |[physique visitors / the 2 4 M 15 - Working with Compressed Air Tools). 1 4 reasonably practicable, no further action is
correctly environment 3. All staff are to follow the procedure detailed in SWP-15 Working ’
with Compressed Air Tools. necessary
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Document No. WPRA 15

Hazard Risk st - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level

Inadvertant Various TMHUK employees / 1. Specific training on Working with Compressed Air Tools is
operation of tool [injuries to the |customer / 3rd party supplied via the TMHUK training programme.
when human contractors / site 2. The training will be supported by a Safe Working Practice (SWP All appropriate controls are in place that are
connecinting / physique visitors / the 2 4 M |15 - Working with Compressed Air Tools). 1 4 reasonably practicable, no further action is
disconnecting air environment 3. All staff are to follow the procedure detailed in SWP-15 Working necessary
line with Compressed Air Tools.
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK

injuries to the training programmes.

human 2. The training will be supported by a Safe Working Practice (SWP

physique / 32-PPE).

skin contact / 3. It is mandatory for all technicians to wear industrial shoes/boots, All appropriate controls are in place that are

eye contact / 2 4 M |company overalls & goggles. 1 4 reasonably practicable, no further action is

inhalation 4. All technicians will adhered to the customers site procedure and necessary

instructions regarding PPE requirements.
5. Ensure leader hose is fitted to tool.
Young persons, |Various TMHUK employees / 1. SWP-15 (Working with Compressed Air Tools) gives specific
by virtue of injuries to the [customer / 3rd party instruction in respect of young people.
physical human contractors / site 2. Reference must be made to HR policy PS-029 in regard to any
limitations, physique / visitors / the young persons.
inexperience &  |skin contact/ |environment All appropriate controls are in place that are
the inability to eye contact / 2 4 M 1 4 reasonably practicable, no further action is
recognise, or inhalation / necessary
youthful ingestion /
disregard, for fire /
danger explosion
@ TOYOTA
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Assessment Title (Task,
process, equipment or facility)

Team Members Subject to Noise

Location

Customer Premises & all

applicable

areas in TMHUK

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

The Control of Noise at Work Regs

Very Unlikely

unl

Li

Vary likely

Extramely likaly|

1

2

fikaly

E

kely

a

5

Winor

Document No. WPRA 16

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk Bl it - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Subject to noise [Loss of TMHUK employees, 1. Specific training on General H&S is supplied via the TMHUK
of own making hearing, 3rd parties, training programme.
and that tinnitus, the  |customers, visitors. 2. The training will be supported by a Safety manual Document All appropriate controls are in place that are
produced by early onset of 2 4 M |(SM55 - Noise). 1 4 reasonably practicable, no further action is
others presbycusis 3. All staff are to follow the procedure detailed in SM-55 Noise. necessary
Offices Loss of TMHUK employees, 1. Specific training on General H&S is supplied via the TMHUK
hearing, 3rd parties, training programme.
tinnitus, the  |customers, visitors. 2. The training will be supported by a Safety manual Document All appropriate controls are in place that are
early onset of 1 4 (SM55 - Noise). 1 4 reasonably practicable, no further action is
presbycusis 3. All staff are to follow the procedure detailed in SM-55 Noise. necessary
Workshops Loss of TMHUK employees, 1. Specific training on General H&S is supplied via the TMHUK
hearing, 3rd parties, training programme.
tinnitus, the |customers, visitors. 2. The training will be supported by a Safty Manual Document (SM- . .
early onset of 55 -Noise). All appropriate cctntrols are in place th.at a.re
presbycusis 2 4 i 3. All staff are to follow the procedure detailed in SM-55 Noise. 1 4 reasonably practicable, no further action is
4. If excessive noise is generated then a full noise assessment is necessary
to be undertaken though the QSE department
Field service Loss of TMHUK employees, 1. Specific training on General H&S is supplied via the TMHUK
techs and hearing, 3rd parties, training programme.
resident sites tinnitus, the  |customers, visitors. 2. The training will be supported by a Safety manual Document All appropriate controls are in place that are
early onset of 2 4 M |(SM-55 - Noise). 1 4 reasonably practicable, no further action is
presbycusis 3. All staff are to follow the procedure detailed in SM-55 Noise. necessary
Team members [Loss of TMHUK employees, 1. Specific training on General H&S is supplied via the TMHUK
on customer hearing, 3rd parties, training programme.
premises tinnitus, the |customers, visitors. 2. The training will be supported by a Safe Working Practices and All appropriate controls are in place that are
early onset of 2 4 M |Policies 1 4 reasonably practicable, no further action is
presbycusis 3. All staff are to follow the procedure detailed in SM-55 Noise. necessary
@ TOYOTA
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Hazard Risk ket Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih Severi Likelih Severi and when
ood ty | Level ood ty | Level
Leicester parts  |Loss of TMHUK employees, 1. Specific training on General H&S is supplied via the TMHUK
department hearing, 3rd parties, training programme.
tinnitus, the  |customers, visitors. 2. The training will be supported by a Safety manual Document All appropriate controls are in place that are
early onset of 1 4 (SM55 - Noise). 1 4 reasonably practicable, no further action is
presbycusis 3. All staff are to follow the procedure detailed in SM-55 Noise. necessary
TMHUK Loss of TMHUK employees, 1. Specific training on General H&S is supplied via the TMHUK
warehouses hearing, 3rd parties, training programme.
tinnitus, the |customers, visitors. 2. The training will be supported by a Safety manual Document All appropriate controls are in place that are
early onset of 1 4 (SM55 - Noise). 1 4 reasonably practicable, no further action is
presbycusis 3. All staff are to follow the procedure detailed in SM-55 Noise. necessary
Non use of PPE |Various TMHUK employees, 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the |3rd parties, training programmes.
human customer, visitors. 2. The training will be supported by a Safe Working Practice (SWP-
physique / 32 PPE). All appropriate controls are in place that are
skin contact / 2 4 3. It is mandatory for all technicians to wear industrial shoes/boots, | 4 4 reasonably practicable, no further action is
eye contact / company overalls & hearing protection. necessary
inhalation 4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. SM-55 (Noise) gives specific instruction in respect of young
by virtue of injuries to the |customer / 3rd party people.
physical human contractors / site 2. Reference must be made to HR policy PS-029 in regard to any
limitations, physique / visitors / the young persons.
inexperience &  |skin contact/ |environment All appropriate controls are in place that are
the inability to eye contact / 2 4 1 4 reasonably practicable, no further action is
recognise, or inhalation / necessary
youthful ingestion /
disregard, for fire /
danger explosion
@ TOYOTA
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Assessment Title (Task,
process, equipment or facility)

Truck Assembly / Dismantling

Location

Custom

er Premises &

Company Workshops

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

PUWER, LOLER

Document No. WPRA 17

1
Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Vary Uniikety
2
Uniikely Medium Risk- Where possible, the task
should be radzfined to take account of
the hazards involved or the risk should
be reduced further f ressonably
practicable

E
Likely
a

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly
disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

Vary likely

5

Extramely likaly|

1 2 F] a 5
Winor Modarate Serious Mzjor Catmstrophic

Hazard Risk . EHAOITEL - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Lifting equipment |Various TMHUK employees / 1. All lifting equipment will be checked for suitability and capacity
failure injuries to the |customer / 3rd party for the load to be lifted.
human contractors / site 2. Training will be supported by the appropriate Safe Working
physique / visitors / the Practice including 01-Work Area, 06-Use of Lifting Equipment, 13- Technician,
possibility of |environment / Manual Handling, 03-Battery Handling/Maintenance & 31- STM, ESM
death property & Engineering General. More complex processes may require a "Task when required
equipment 2 5 M |3. All staff are to follow the procedure detailed in SWP-01 Work 1 5 Specific Risk Assessment" to complete a
Area, 06-Use of Lifting Equipment, 13-Manual Handling, 03-Battery| ) task specific
Handling/Maintenance & 31-Engineering General. risk
4. Any lifting equipment used must be suitable & have an assessment
acceptable certificate of "Thorough Examination".
5. Where appropriate Service Manuals should be followed for
selection of correct lifting procedure.
Selection of Various TMHUK employees / 1. All lifting equipment will be checked for suitability and capacity
incorrect lifting injuries to the |customer / 3rd party for the load to be lifted.
equipment, human contractors / site 2. Training will be supported by the appropriate Safe Working
crane, FLT, physique e.g. |visitors / the Practice including 01-Work Area, 06-Use of Lifting Equipment, 13- Technician,
accessories. crushing & environment / Manual Handling, 03-Battery Handling/Maintenance & 31- STM, ESM
trapping / property & Engineering General. . " when required
possibility of |equipment 2 5 M |3. All staff are to follow the procedure detailed in SWP-01 Work 1 5 More con;;::::iz;o;;s: :z:;z:eqnl:,r ea"Task to complete a
death Area, 06-Use of Lifting Equipment, 13-Manual Handling, 03-Battery ’ task specific
Handling/Maintenance & 31-Engineering General. risk
4. Any liting equipment used must be suitable & have an assessment
acceptable certificate of "Thorough Examination".
5. Where appropriate Service Manuals should be followed for
selection of correct lifting procedure.
@ TOYOTA
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TOYOTA MATERIAL HANDLING UK

Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi[ Risk Likelin Severi andiwben
ood ty | Level ood ty | Level
Truck sections Various TMHUK employees / 1. All lifting equipment will be checked for suitability and capacity
falling or moving [injuries to the |customer / 3rd party for the load to be lifted.
unexpectedly human contractors / site 2. Training will be supported by the appropriate Safe Working
physique e.g. |visitors / the Practice including 01-Work Area, 06-Use of Lifting Equipment, 13- »
crushing &  [environment / Manual Handling, 03-Battery Handling/Maintenance & 31- TS?I_CG”'E:&'
trapping / property & Engineering General. . . when r’equired
possibility of |equipment 2 5 M 3. All staff are to follow the procedure detailed in SWP-01 Work 1 5 More complex_p_rocgsses may require a "Task to complete a
death Area, 08-Use of Lifting Equipment, 13-Manual Handling, 03-Battery Specific Risk Assessment". task specific

Handling/Maintenance & 31-Engineering General. risk
4. Any lifting equipment used must be suitable & have an assessment
acceptable certificate of "Thorough Examination".
5. Where appropriate Service Manuals should be followed for
selection of correct lifting procedure.
Major collapse of |Various TMHUK employees / 1. All lifting equipment will be checked for suitability and capacity
forklift truck injuries to the |customer / 3rd party for the load to be lifted.
human contractors / site 2. Training will be supported by the appropriate Safe Working
physique e.g. |visitors / the Practice including 01-Work Area, 06-Use of Lifting Equipment, 13-
crushing &  |environment / Manual Handling, 03-Battery Handling/Maintenance & 31- Technician,
trapping / property & Engineering General. More complex processes may require a "Task [ STM. ESM

when required
to complete a
task specific

Specific Risk Assessment". Technicians will be
trained & authorised to carryout such

possibility of |equipment 3. All staff are to follow the procedure detailed in SWP-01 Work
death Area, 06-Use of Lifting Equipment, 13-Manual Handling, 03-Battery

Handling/Maintenance & 31-Engineering General. assessments. risk
4. Any lifting equipment used must be suitable & have an assessment
acceptable certificate of "Thorough Examination".
5. Where appropriate Service Manuals should be followed for
selection of correct lifting procedure.
Manual handling |Various TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
injuries to the training programme.
human 2. The training will be supported by a Safe Working Practice (SWP
physique, 13 - Manual Handling). . i
mainly 3. All staff are to follow the procedure detailed in SWP-13 - Manual All appropriate cctntrols are In place th.at a.re
strained back 2 4 M Handling. 1 4 reasonably practicable, no further action is
or upper 4. If the load is considered to be heavy or awkward then Safe hecessary
limbs Working Practice SWP-06 Use of Lifting Equipment must be
followed in order to assist the lift.
Oil / acid spillage |Acid burns /| TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
inhalation /  |customer / 3rd party training programme.
skin & eye contractors / site 2. The training will be supported by procedure SM-29 Chemical
irritation visitors / the Handling. All appropriate controls are in place that are
environment / 2 4 M |3. All technicians are to follow procedure SM-29 Chemical 1 4 reasonably practicable, no further action is
property & Handling in the event of a spillage. necessary
equipment 4. Technicians will be supplied with the appropriate CoSHH data
sheets & the relevant CoSHH risk assessment.
@ TOYOTA
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Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, trammg andlqluallﬂcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
General hazards |Various TMHUK employees / 1. Ensure that the area designated for the task conforms with SWP
associated with  [injuries to the |customer / 3rd party 01 Work Area.
complex human contractors / site 2. Access to the area must be restricted to those directly involved All appropriate controls are in place that are
engineering tasks |physique / visitors / the with the process. . .
possibility of [environment / 2 5 M 1 5 reasonably practicable, no further action is
death property & necessary
equipment
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
phy&nque/ 32'P.PE)' . ) . All appropriate controls are in place that are
skin contact / 2 4 M 3. Itis mandatory for all tech.n|C|ans. to wear mdustngl shoes/bqots, 1 4 reasonably practicable, no further action is
eye contact / company overalls, hard hat, industrial gloves & hearing protection. necessary
inhalation 4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. Young persons may only ne involved in such work if equipped
by virtue of injuries to the |customer / 3rd party with the appropriate PPE & adequately supervised.
physical human contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, physique / visitors / the young persons.
inexperience &  [skin contact / |environment All appropriate controls are in place that are
the inability to eye contact / 2 4 M 1 4 reasonably practicable, no further action is
recognise, or inhalation / necessary
youthful ingestion /
disregard, for fire /
danger explosion
@ TOYOTA
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TOYOTA MATERIAL HANDLING UK

Assessment Title ! Low Risk - Acceptable existing control,
(Task, process, equipment or General Office very unikety bt e the ok e
facility) 2
Date 01/04/2026 Unlikely Medium Risk- Where possible, the task
Location TMHUK Offices - : T e e ot o ot
Review Date 31/03/2027 - i
Prepared By (Team) Elaine Greaves (QHS Manager) ‘
Very likely High Risk - Activity mustbe stopped &
. . . Health an f Work Act 1974, Man ment of Health f * ot ’*"“‘i;"n';f:fh;“‘:‘::;:’,,“;’;‘v
Legal / Best Practice Requirements / Links ealth and Safety at Work Act 19 +» Manageme t of Hea t & Safety at cxtramety ety e e
to Other Assessments (eg COSHH) Work Regs 1999, Manual Handling Operations Regulations 1992, Diractor
9 Regulatory Reform (Fire Safety) Order 2005. Mo Wosrse  swes M Cemsesnc
Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelin | Severi| Risk and when
ood ty | Level ood ty | Level
Manual Handling |Various TMHUK employees 1. Health and Safety Essentials and Manual Handling training
injuries to the packages to be completed. Supplied within the TMHUK training
human programme.
physique, 2. Training will be supported a Safe Working Practice (SWP-13
mainly Manual Handling).
strained back 2 | 4 | m [3 Allemployees are to follow the procedure detailed in SWP-13 1 4 All reasonably practicable controls in place.
or upper Manual Handling. No further action necessary.
limbs 4. Associated risk assessment for Manual Handling is in place. All

employees are to follow the control measures documented.
5. First aid equipment & trained first-aiders are provided where

required.
Use of Electrical |Various TMHUK employees / 1. Specific training on general health and safety is supplied within
Equipment injuries to the |Property / Equipment the mandatory TMHUK training programme.
human 2. The training will be supported by Safe Working Practice (SWP-
physique / 11 Working with Electricity).
possibility of 3. All team members are to follow the procedure detailed in SWP-
death / 11 Working with Electricity.
electric burns 2 | 4 | m [4 Maintenance tools will be supplied in accordance with 1| 4 All reasonably practicable controls in place.
organisation policies, procedure documents, SWP's & QMS No further action necessary.
procedures.

5. Portable appliances will be used & maintained in accordance
with the organisation QHSE Manual, particularly SM-28 Electricity
at Work.

6. First aid equipment & trained first-aiders are provided

appropriately
Display Screen  |Eye Strain/ |TMHUK employees 1. DSE users will be assessed in accordance with SM-27 Display
Equipment Impaired Screen Equipment.
Vision / 2. First aid equipment & trained first aiders are provided All reasonably practicable controls in place.
. 2 4 M . 1 4 .
Upper Limb appropriately. No further action necessary.
Disorder

@ TOYOTA
Form Q072 RL/04/2013
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Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
In the Event of Burns / TMHUK Team 1. Specific training on general H&S is supplied via the TMHUK
Fire Inhalation/ |Members / Customer training programme.
Respiratory |/ 3rd Party 2. The training will be supported by a Safe Working Practice SWP-
Difficulties / |Contractors / Site 09 In Case of Fire and SM-17 Fire Precautions.
Death Visitors / Property, 3. All team members are to follow the procedure detailed in SWP-
equipment and 09 In Case of Fire & SM-17 Fire Precautions.
environmental 4. All team members, visitors and contractors are to comply with
damage. 2 4 M company policies and local procedures. 1 4 All reasonably practicable controls in place.
5. All visitors and contractors to undertake induction and receive No further action necessary.
instruction on site emergency procedures.
6. Fire Marshals are to be appointed appropriately and evacuation
drills of the premises to be undertaken twice a year.
7. All TMHUK Busines Centres and Network Offices subject to
annual Fire Risk Assessment and Auditing.
Trailing cables Slips, trips TMHUK employees / 1. Safety audits and safety walks conducted in accordance with
and other and falls site visitors SM-05 Responsibilities and SM-15 Internal Auditing to control
obstacles that standards of housekeeping. . .
can cause trip 2 | 4 | m |2 Management and supervision to ensure workplace best 1 4 All reasonably practicable controls in place.
hazards. practices are observed. No further action necessary.
3. First aid equipment & trained first aiders are provided
appropriately.
Work related Depression / |TMHUK employees 1. Training packages for specific job roles are provided within the
stress / bullying [anxiety / TMHUK training programme.
mental health 2. Standards of behaviour and conduct are applicable as defined in . .
issues / 2 | 4 | m |HR Policy PS-023 Team Member Conduct. 11 4 All reasonably practlc_able controls in place.
absenteeism 3. Team member wellbeing and support is provided as descrived No further action necessary.
in HR Policy PS-024 Welbeing and Support.
Smoking Respiratory |TMHUK employees 1. General office areas are strictly non-smoking. Smoking is only
illness permitted in designated areas.
through 2 4 M 1 4 All reasonably practicable controls in place.
passive No further action necessary.
smoking
Young persons, |Various TMHUK employees / 1. Young persons may only be involved in such work if adequately
by virtue of injuries to the |customer / 3rd party instructed & supervised in accordance with SM-09.
physical human contractors / site 2. Referance must be made to HR Policy PS-029 in regard to any
limitations, physique / visitors / the young workers.
inexperience &  |skin contact/ |environment . .
the inability to eye contact / 2 4 M 1 4 All reasonably practicable controls in place.
recognise, or inhalation / No further action necessary.
youthful ingestion /
disregard, for fire /
danger explosion
@ TOYOTA
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TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Thorough Examination

Customer Premises & all [Date

01/04/2026

Location

applicable areas in TMHUK |Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

LOLER & PUWER 1998

1

Very Uniikaly

2

Unlikely

Likely

a

Vary likely

5

Extramely likely|

Minor

Document No. WPRA 19

Low Risk - Acceptable existing control,
but should reduce the risk further if
reasonably practicable

Medium Risk - Where possible, the task
should be redefined to teke account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
further advice obtained, the risk must
be raduced unlass the costs are grossly
disproportionate & the fisk hasbeen

signed off bythe relevant Departmental

Directar
2 3 4 5
Moderata Sarious wsjor Castrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin Severi andiwher
ood ty | Level ood ty | Level
Injury through All possible | TMHUK employees / 1. Specific training on the selection of a safe working area is
unquantifiable injuries customer / 3rd party supplied via the TMHUK training programmes.
risks on customer|associated |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
premises with working |visitors 01-Work Area) on all aspects of the selection of an appropriate Engineering
ona work area. . P i Support
. . Site specific risk assessment may be required | Managers,
customer 2 4 M |3. All recognised work processes carried out on customer 1 4 to quantify the risk. Service Team
controlled site premises will be assessed & treated in a similar fashion before Managers,
proceeding with the job activity. Technicians
4. Working in busy, exposed areas e.g. warehouse aisles should
be avoided & only attempted when no other option is available.
Contact with Acid burns /  |TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
harmful fluids inhalation / training programme.
damage to 2. The training will be supported by procedure SM-29 Chemical
skin / Handling.
penetrate 3. All technicians are to follow procedure SM-29 Chemical All appropriate controls are in place that are
skin / contact Handling in the event of a spillage. R Lo
with eyes / 2 3 L 4. Technicians will be supplied with the appropriate CoSHH data 1 3 reasonably practicable, no further action is
slips sheets & the relevant CoSHH risk assessment. necessary
5. All technicians and Thorough Examiners are provided with the
appropriate PPE and will follow SWP-32 (Personal Protective
Equipment).
Work Area Various TMHUK employees / 1. Specific training on the selection of a safe working area is
injuries to the |customer / 3rd party supplied via the TMHUK training programmes.
human contractors / site 2. The training will be supported by a Safe Working Practice (SWP Engineering
physique, visitors 01-Work Area) on all aspects of the selection of an appropriate Site specific risk assessment may be required MziZZ‘;':s
ma”.'“y 3 4 | M work area. . ) 1 4 to quantify the risk. Service Team
strained back 3. All recognised work processes carried out on customer Managers,
or upper premises will be assessed & treated in a similar fashion before Technicians
limbs proceeding with the job activity.
@ TOYOTA
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Hazard

Risk

Effect (Who / what
affected)

Likelih
ood

Severi
ty

Risk
Level

Current Controls (inc practices/ procedures)

Likelih
ood

Severi
ty

Risk
Level

Document No. WPRA 19

Action by

Additional Controls (inc practices/ procedures) and when

Vehicle
Movement
Including HGV's,
FLT's & Trains

Crush/impact
njury.
Possibility of
death

TMHUK employees

1. All TMHUK technicians have been trained in accordance to SM-
24

2. Thorough Examiners will conduct themselves in accordance
with the Safe Working Practices instruction SWP-01 (Work Area).
3. Examiners will abide by all site safety regulations at all times.

4. PPE as detailed in TMHUK policies but be worn at all times

5. Controls documented in all relevant risk assessments must be
adhered to

6. Job Specific Risk Assessment may be required. Where specific
site hazards/risks exist that are not immediately obvious the Site
Operator must provide the examiner with a detailed Health and
Safety briefing and if appropriate adequate PPE.

7. Where possible no work should be undertaken in transport
yards or around moving vehicles including HGV'’s, FLT’s and
trains. If this is not possible ensure a safe working area is selected
and barriers used — see SWP-01

8. Examiner must be suitable segregated from any transport area
including the train parking/stabling area and access route.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Overhead Line
Electrification
(OLE)

Electricution/
possibly fatal

Toyota employees

1. All TMHUK technicians have been trained in accordance to SM-
24

2. Thorough Examiners will conduct themselves in accordance
with the Safe Working Practices instruction SWP-01 (Work Area).
3. Examiners will abide by all site safety regulations at all times

4. If Overhead Line Electrification (OLE) is in the vacinity where
work is to be undertaken then the work area must be at least a
suitable distance away from the area. Technician/Examiner to
liaise with the customer and QHSE for further guidance.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Jacking &
Blocking

Crush injury

TMHUK employees

1. Specific training on Jacking & Blocking is supplied via the
TMHUK training programmes.

2. The training will be supported by a Safe Working Practice (SWP
02-Jacking & Blocking).

3. All technicians are to follow the procedure detailed in SWP-02 -
Jacking & Blocking.

4. Truck manufacturers produce maintenance instructions for new
equipment that contain instructions on safe jacking techniques
which should be referred to in order to decide which jacking /
blocking method is to be used.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Manual Handling

Various
injuries to the
human
physique,
mainly
strained back
or upper
limbs

TMHUK employees

1. Specific training on general H&S is supplied via the TMHUK
training programme.

2. The training will be supported by a Safe Working Practice (SWP
13 - Manual Handling).

3. All staff are to follow the procedure detailed in SWP-13 - Manual
Handling.

4. Associated Risk Assessment for Manual Handling is in place
and all technicians are to follow the control measures documented
the risk assessment is supported by SWP-13.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Form Q072 RL/04/2013
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Hazard Risk ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Falls from height [Muscular TMHUK employees / 1. Specific training on Working at Height is supplied via the
injury to the  |customer / 3rd party TMHUK training programmes, such training would also include the All appropriate controls are in place that are
human contractors / site 2 5 M selection of safe work area. 1 5 reasonably practicable, no further action is
physique / visitors. 2. The training will be supported by a Safe Working Practice (SWP necessary
possibility of 04-Working at Height).
death 3. All technicians are to follow the orocedure detailed in SWP-04 -
Non use of PPE |All injuries TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
associated training programmes.
with 2. The training will be supported by a Safe Working Practice (SWP
engineering 32-PPE). All appropriate controls are in place that are
work on a 2 4 M |3. It is mandatory for all technicians to wear industrial shoes/boots 1 4 reasonably practicable, no further action is
customer & company overalls as a minimum necessary
controlled site 4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Insufficient Failure to TMHUK employees / 1. All technicians carrying out Thorough Examinations will be
competence of [identify all customer / 3rd party trained via TMHUK training programs.
person carrying  |issues. contractors / site 2. The competence of Thorough Examiners will be considered by i )
out the Thorough (Failure to visitors. Damage to the relevant Service Manager prior to allocation of work. All appropriate co.ntrols are in place th-at a_re
Examination comply with |company reputation 2 4 M 1 4 reasonably practicable, no further action is
current from machine failure necessary
legislation.  |or litigation.
@ TOYOTA
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Document No. WPRA 20

Assessment Title (Task, Use of Vehicle Lifts e
process, equipment or facility) ressanably practicable
Location Customer Premises & Date 01/04/2026 e ol the ook
Company Workshops Review date 31/03/2027 o et vemanatiy
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group
High sk - Activty mustbe stoppes &
Legal / Best Practice Requirements / link: imparimae & ek e
egal / Best Practice Requirements / s to LOLER / PUWER e e e
other assessments (eg COSHH) n . . .
Hazard Risk R st - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac;'onhby
affected) Likelin| Severi| Risk and when
ood ty | Level
Injury through the|Various TMHUK employees / 1. Specific training on Use of Vehicle lifts is supplied via the
use of injuries to the |customer / 3rd party TMHUK training programmes.
inadequately human contractors / site 2. The training will be supported by a Safe Working Practice
maintained or physique / visitors / property & (SWP 20-Use of Vehicle Lifts). All appropriate controls are in place that are
badly used possibility of |equipmentdamage | 2 | 4 | M |3. All technicians are to follow the procedure detailed in SWP-20 - reasonably practicable, no further action is
equipment e.g. |death Use of Vehicle Lifts. necessary
collapsing loads 4. All vehicle lifts are to be suject to regular maintenance and
inspection (SM-25 Work Equipment).
Fall of Vehicle Various TMHUK employees / 1. Specific training on Use of Vehicle lifts is supplied via the
injuries to the |customer / 3rd party TMHUK training programmes.
human contractors / site 2. The training will be supported by a Safe Working Practice All appropriate controls are in place that are
physique / visitors / property & 2 4 M |[(SWP 20-Use of Vehicle Lifts). reasonably practicable, no further action is
possibility of |equipment damage 3. All technicians are to follow the procedure detailed in SWP-20 - necessary
death Use of Vehicle Lifts.
Fall of tools or  |Various TMHUK employees / 1. Specific training on Use of Vehicle lifts is supplied via the
equipment injuries to the |customer / 3rd party TMHUK training programmes.
human contractors / site 2. The training will be supported by a Safe Working Practice
physique / visitors / property & (SWP 20-Use of Vehicle Lifts). . .
possibility of |equipment damage 3. All technicians are to follow the procedure detailed in SWP-20 - All approl:rlate czntr;)lls arefmrt;:ace th_at a_re
death 2 4 M Use of Vehicle Lifts. reasonably practicable, no further action is
4. Technicians to follow all TMHUK Safe Working Practices, such necessary
as Safe Working Area & Working at Height.
5. Hard hats to be worn when working under the ramp
Trip hazards Trips & falls  |TMHUK employees /| 1. Specific training on Use of Vehicle lifts is supplied via the
leading to customer / 3rd party TMHUK training programmes.
various contractors / site 2. The training will be supported by a Safe Working Practice
injuries to the |visitors / property & (SWP 20-Use of Vehicle Lifts). All appropriate controls are in place that are
human equipment damage 2 3 3. All technicians are to follow the procedure detailed in SWP-20 - reasonably practicable, no further action is
physique Use of Vehicle Lifts. necessary
4. Technicians to follow all TMHUK Safe Working Practices, such
as 01-Safe Working Area & 04-Working at Height.

Form Q072
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Effect (Who / what -

Document No. WPRA 20

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Liketin| severi| Risk Likelih Severi and when
ood ty Level ood ty Level
Overloading Collapse or  |TMHUK employees /| 1. Specific training on Use of Vehicle lifts is supplied via the
overturn of customer / 3rd party TMHUK training programmes.
vehicle lift contractors / site 2. The training will be supported by a Safe Working Practice
visitors / property & (SWP 20-Use of Vehicle Lifts).
equipment damage 3. All technicians are to follow the procedure detailed in SWP-20 - All appropriate controls are in place that are
2 4 M |Use of Vehicle Lifts. 1 4 reasonably practicable, no further action is
4. Technicians to follow all TMHUK Safe Working Practices, such necessary
as 01-Safe Working Area & 04-Working at Height.
5. All vehicle lifts will be clearly marked with the Safe Working
Load.
Running Engines |Respiratory  |[TMHUK employees / 1. Specific training on Use of Vehicle lifts is supplied via the
- toxic fumes difficulties & |customer / 3rd party TMHUK training programmes.
drowsiness contractors / site 2. The training will be supported by a Safe Working Practice
visitors (SWP 20-Use of Vehicle Lifts). All appropriate controls are in place that are
2 3 3. All technicians are to follow the procedure detailed in SWP-20 -] 1 3 reasonably practicable, no further action is
Use of Vehicle Lifts. necessary
4. Technicians to follow all TMHUK Safe Working Practices, such
05 & 07 working with LPG & Diesel Engines.
Unauthorised use|lnexperience |TMHUK employees / 1. Specific training on Use of Vehicle lifts is supplied via the
|/ access & inability to  |customer / 3rd party TMHUK training programmes.
operate contractors / site 2. The training will be supported by a Safe Working Practice
equipment /  |visitors / property & (SWP 20-Use of Vehicle Lifts). All appropriate controls are in place that are
machinery equipment damage | 2 | 4 | M [3. All technicians are to follow the procedure detailed in SWP-20-| 1 | 4 reasonably practicable, no further action is
Use of Vehicle Lifts. necessary
4. Technicians to follow all TMHUK Safe Working Practices, such
as 01 Safe Working Area & 04 Working at Height.
Inadequate Poor visibility |TMHUK employees /| 1. Specific training on Use of Vehicle lifts is supplied via the
lighting customer / 3rd party TMHUK training programmes.
contractors / site 2. The training will be supported by a Safe Working Practice
visitors / property & (SWP 20-Use of Vehicle Lifts). All appropriate controls are in place that are
equipment damage | 2 | 4 | M |[3. All technicians are to follow the procedure detailed in SWP-20 -| 1 4 reasonably practicable, no further action is
Use of Vehicle Lifts. necessary
4. Technicians to follow all TMHUK Safe Working Practices, such
as 01 Safe Working Area & 04 Working at Height.
Basic MHE Physical TMHUK Employees 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushing|/ customer / 3rd MHE are required to complete the TMHUK driver training
,various party contractors / program
injuries to the |site visitors 2. Team members must adhere to all site safety rules, specifically
upper or lower in regard to pedestriar? ?nd t.ra.nsport movemer?t, at all times. The team member must not use any MHE
body, property 3. TMHUK holds.s.pet?lflc training records to evidence driver equipment they have not been trained for and
damage, 2 4 i tralnl.ng and.q.uallflcatlons. ! 4 inform there immediate manager and site
equipment 4. Driver training is refreshed every 5 years contact if asked to do so.
damage. 5. Correct PPE must be worn at all times when operating MHE,
eg Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.

Form QU7Z
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Effect (Who / what -
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Liketin| severi| Risk Likelih Severi and when
ood ty Level ood ty Level
Need for Fall from TMHUK employees / 1. Specific training on Use of Vehicle lifts is supplied via the
personnel to height customer / 3rd party TMHUK training programmes.
access the lift contractors 2. The training will be supported by a Safe Working Practice
(SWP 20-Use of Vehicle Lifts). All appropriate controls are in place that are
2 4 M |3. All technicians are to follow the procedure detailed in SWP-20 -| 1 4 reasonably practicable, no further action is
Use of Vehicle Lifts. necessary
4. Technicians to follow all TMHUK Safe Working Practices, such
as 01 Safe Working Area & 04 Working at Height.
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice
physique / (SWP 32-PPE). All appropriate controls are in place that are
possibility of 2 4 M |3. It is mandatory for all technicians to wear industrial 1 4 reasonably practicable, no further action is
death shoes/boots, company overalls, Hi-Viz jacket & hard hat. necessary
4. All technicians will adhered to the customers site procedure
and instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. SWP-20 (Working with Vehicle Lifts) gives specific instruction
by virtue of injuries to the |customer / 3rd party in respect of young people.
physical human contractors / site 2. Reference must be made to HR policy PS-029 in regard to any
limitations, physique visitors young persons. . .
inexperience & All appropriate controls are in place that are
the inability to 2 14| M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
Form Q072
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Assessment Title (Task,
process, equipment or facility)

Working with / use of Machinery & Portable Tools

Location

Customer Premises &
Company Workshops

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

PUWER / Electricity at Work

Hazard Risk

Effect (Who / what
affected)

Likelin|Severi| Risk
ood ty |Level

Current Controls (inc practices/ procedures)

VEWU‘H\IkE\V
Llnlizka\v
u:ely
\derv“\ikelv
5

Extremelylikely|

Likelin
ood

Severil

ty

Minor

Risk
Level

Document No. WPRA 21

Low Risk - Acceptable existing control,
but should reduce the risk further if
rezsonably practicsble

Medium Risk - Where possible, the task
should b redefined to take 2ccount of
the hazards involed or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &

further advice obtained, the risk must

be reduced unless the costs are grossly

disproportionate & the risk hasbeen

signed off by the relevant Departmental
Director

2 3 4 5
Moderats Serious Mzjor Catastrophic

Action by

Additional Controls (inc practices/ procedures) and when

Various
injuries with
the possibility
of death

Electrocution

TMHUK employees /
customer / property
& equipment
damage

1. Specific training on Machinery & Tools is supplied via the
TMHUK training programmes to all technicians.

2. The training will be supported by a Safe Working Practice
(SWP 11-Working with Electricity).

3. All Team members are to follow the procedure detailed in
SWP 11-Working with Electricity, SWP-31 Engineering General &
SWP- 50 Use of Machinery & Portable Tools.

4. All electrical equipment will be subject to periodic inspection &
testing.

5. Electrical equipment will be used & maintained in accordance
with SM-28 Electricity at Work.

6. Manufacturers instructions will be followed at all times.

7. All equipment to be subject to pre use inspection

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Contact with
moving parts /
Entanglement

Various
injuries with
the possibility

of death

TMHUK employees /
customer / 3rd party
contractors / site
visitors / property &
equipment damage

1. Specific training on Machinery & Tools is supplied via the
TMHUK training programmes to all technicians
2. The training will be supported by Safe Working Practices

(SWP 11-Working with Electricity & SWP-50 Use of Machinery
and Portable Tools).

3. All team members are to follow the procedure detailed in SWP
11-Working with Electricity, SWP-31 Engineering General & SWP:
50 Use of Machinery & Portable Tools.

4. All moving parts are to be suitably guarded, if the guard is not
present or damaged then the machine is not to be used.

5. Team members must not wear loose clothing or jewellery that
may become entangled in moving parts.

6. Long hair must be tied back

7. All electrical equipment will be subject to periodic inspection &
testing.

8. Manufacturers instructions will be followed at all times.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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Effect (Who / what -
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelin|Severi| Risk and when
ood ty |Level ood ty |Level
Ejected material, |[Various TMHUK employees / 1. Specific training on Machinery & Tools is supplied via the
sparks, heat or [injuries to the |customer/ 3rd party TMHUK training programmes to all technicians
fluid upper & lower |contractors / site 2. Team members to wear appropriate PPE, as detailed in SWP -
body / skin visitors / property & 23 PPE and SWP- 50 Use of Machinery & Portable Tools.
damage / eye |equipment damage 3. All moving parts are to be suitably guarded, if the guard is not
contact present or damaged then the machine is not to be used. All appropriate controls are in place that are
2 4 | m 4. Some p\.Ner tools generate heat and §parks, refer to SWP-01 1 4 reasonably practicable, no further action is
Safe Working Area, SWP-08 Hot Working and SWP-50 Use of necessary
Machinery and Portable Tools
5. All electrical equipment will be subject to periodic inspection &
testing.
6. Manufacturers instructions will be followed at all times.
Noise & vibration |Damage to TMHUK employees 1. Specific training on Machinery & Tools is supplied via the
hearing & and 3rd parties TMHUK training programmes.
hand arm 2. Team members to wear appropriate PPE, as detailed in SWP-
vibration 23 PPE, SWP- 50 Use of Machinery & Portable Tools. All appropriate controls are in place that are
2 | 4 | m [3 Noise & vibration levels are checked when purchasing new 11 4 reasonably practicable, no further action is
equipment - SM-12 & SM-55 necessary
4. High risk noise & vibration levels will undergo further
assessment to establish allowable exposure times.
5. Manufacturers instructions will be followed at all times.
Unauthorised use|lnexperience |TMHUK employees / 1. Specific training on Machinery & Tools is supplied via the
/| access & inability to  |customer / 3rd party TMHUK training programmes.
operate contractors / site 2. The training will be supported by a Safe Working Practice
equipment/ visitgrs / property & (SWP 11-Working with Electricity). o All appropriate controls are in place that are
machinery equipment damage 3. All team members are to follow the procedure detailed in SWP- . .
2 4 1 M ) 1 4 reasonably practicable, no further action is
50 Use of Machinery & Portable Tools.
4. All machine controls & warnings must be in place & clearly necessary
marked.
5. Management & Supervision ensure that adequate controls are
in place to prevent unauthorised use/access.
Inadequate Poor visibility |TMHUK employees / 1. Must be reported to line manager & machine not used until
lighting customer / 3rd party lighting issue has been rectified.
contractors / site 2. Refer to SWP-01 Safe Working Area. All appropriate controls are in place that are
visitors / property & 2 4 | M 1 4 reasonably practicable, no further action is
equipment damage necessary
Form Q072 Page 2 of 4 Information classification: Internal
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Effect (Who / what -
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelin|Severi| Risk and when
ood ty |Level ood ty |Level
Insecure fixed Moving / TMHUK employees / 1. Machinery will be suitably secured to the floor or bench as
machinery falling / customer / 3rd party appropriate.
damaged i.e. |contractors / site 2. Good housekeeping will be observed - the area around each . .
fire visitors / property & machine will be kept clean & clear from obstruction. All appropriate controls are in place that are
equipmentdamage | 2 | 4 | M |3. Manufacturers instructions will be followed at all times. 114 reasonably practicable, no further action is
4. Pre operational checks must be carried out. necessary
5. All team members are to follow the procedure detailed in SWP-
50 Use of Machinery & Portable Tools.
Basic MHE Physical TMHUK Employees 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushing|/ customer / 3rd MHE are required to complete the TMHUK driver training
,various party contractors / program
injuries to the |[site visitors 2. Team members must adhere to all site safety rules, specifically
upper or lower in regard to pedestriar? gnd t.ra?nsport movemept, at all tirnes. The team member must not use any MHE
body, property 3. TMHUK h0|dS.S.pe(?IfIC training records to evidence driver equipment they have not been trained for and
damage, 214 | M tra|n|pg and.q.LJaII.flcatlons. 1 4 inform there immediate manager and site
equipment 4. Driver training is refreshed every 5 years contact if asked to do so.
damage. 5. Correct PPE must be worn at all times when operating MHE,
eg Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
6. All team members are to observe all MHE safety features
when operating, including seat belts when driving if appropriate.
Misused & poorly |[Various TMHUK employees / 1. Only team members deemed competent are authorised to use
maintained tools [injuries to the |customer / 3rd party machinery and tools.
/machinery upper & lower |contractors / site 2. Machinery & tools are selected & assessed to ensure that they
body visitors / equipment are fit for purpose.
damage 3. Team members assume "ownership" of all tools and are
responsible for their correct use, condition and reporting of
defects. All appropriate controls are in place that are
3 | 4 | M |4. An equipment replacement system exists & team members are| 1 4 reasonably practicable, no further action is
instructed to replace all damaged/faulty tools immediately. necessary
5. Where applicable all machinery is subject to a maintenance
schedule as per manufactureres instructions.
6. All machinery and tooling are subject to periodic internal
auditing through the company QMS.
7. Job specific PPE will be provided & used as required e.g. eye
protection is worn when drilling.
Form Q072 Page 3 of 4 Information classification: Internal
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Effect (Who / what -

Document No. WPRA 21

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelin|Severi| Risk and when
ood ty |Level ood ty |Level
Non use of PPE [|Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice
physique / (SWP 32-PPE).
possibility of 3. All Team members are to follow the procedure detailed in All appropriate controls are in place that are
death 2| 4| M [SWP-50 Use of Machinery & Portable Tools. 1] 4 reasonably practicable, no further action is
4. Itis mandatory for all Team members to wear industrial necessary
shoes/boots, company overalls, and other PPE as appropriate for
the work activity.
5. All technicians will adhere to TMHUK & customers site
procedures regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. Nobody under the age of 18 years should be allowed to
by virtue of injuries to the |customer/ 3rd party operate Machinery or Tools unless suitably trained & then only
physical human contractors / site when under constant supervision.
limitations, physique visitors 2. Reference must be made to HR policy PS-029 in regard to any . .,
inexperience & young persons. All appropriate co‘ntrols are in place th‘at a‘re
2 4 | M 1 4 reasonably practicable, no further action is

the inability to

recognise, or necessary

youthful

disregard, for

danger

Form Q072 Page 4 of 4 Information classification: Internal



TOYOTA Document No. WPRA 23
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1
Low Risk - Acceptable existing cantral,

Assessment Title (Task,

. i Working on a PPT/OSE raised on the Forks of a FLT Very Unlikely but shouldreduce the sk furthert
process, equipment or facility) . ressonsbly practicabls
Location Customer Premises & all |Date 01/04/2026 ”"“:“" Ve sk Wherepssl, o e
applicable areas in TMHUK [Review date 31/03/2027 - e e e ety
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group )

Very likely High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must

be reduced unless the costs are grossly
disproportionate & the risk has been

signed off by the relevant Depatmental

5

Legal / Best Practice Requirements / links to | PUWER / LOLER / Working at Height / HSE Guidance: Safety in Working

Extremely likely

other assessments (eg COSHH) with Lift Trucks = - . - . pirscter
Hazard Risk EEE (LD TR - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin|Severi| Risk Likelih | Severi| Risk and when
ood ty | Level ood ty
Note: For the purposes of this risk assessment the term PPT refers to any Powered Pedestrian Truck, Rider Pallet Truck, Low Level Ordering Picking Pallet Truck, or Hand
Pallet Truck. The term FLT refers to the Folk Lift Truck being used to lift the PPT. Specified to be a Counterbalance or Reach Truck with adjustable carriage.
Injury through the |Various TMHUK employees / 1. Specific training on the use and maintenance of lifting
PPT injuries to the |customer / 3rd party equipment is supplied via the TMHUK training programme.
slipping/falling off [human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
forks (metal to physique / visitors / property & 18-Working on a PPT raised on the Forks of a FLT).
metal contact) possibility of |equipment damage 3. All technicians are to follow the procedure detailed in SWP-18 - All iat trol in ol that
during the raising |death Working on a PPT/OSE raised on the Folks of a FLT. appropriate co_n ro's are 'n p'ace .a a.re
. 2 5 M . ) ; ) . 1 5 reasonably practicable, no further action is
or lowering 4. Selection of a suitable work area will be in accordance with
WPRA-01 "Selection of Safe Working Area" and SWP-01 "Work necessary
Area".
5. All other relevant SWP's should be observed where
appropriate, for example SWP 31 "Engineering General".
Injury through Trapped TMHUK employees / 1. Specific training on the use and maintenance of lifting
trapped body upper & lower|customer / 3rd party equipment is supplied via the TMHUK training programme.
parts limbs of the |contractors / site 2. The training will be supported by a Safe Working Practice SWP-
human visitors / property & 18 (Working on a PPT/OSE Raised on the Forks of a FLT ) .
physique equipment damage 3. All technicians are to follow the procedure detailed in SWP-18 All appropriate controls are in place that are
2 | 4 | m [(Working on a PPT/OSE Raised on the Forks of a FLT ). 11 4 reasonably practicable, no further action is
4. Selection of a suitable work area will be in accordance with necessary
WPRA-01 "Selection of Safe Working Area" and SWP-01 "Work
Area".
5. All other relevant SWP's should be observed where
appropriate, for example SWP 31 "Engineering General".
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Effect (Who / what -
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin|Severi| Risk Likelih | Severi| Risk and when
ood ty | Level ood ty | Level
Risk of mast Various TMHUK employees / 1. Specific training on the use and maintenance of lifting
collapsing e.g. injuries to the |customer / 3rd party equipment is supplied via the TMHUK training programme.
hydraulic failure, [human contractors / site 2. The training will be supported by a Safe Working Practice SWP-
unintentional physique / visitors / property & 18 (Working on a PPT/OSE Raised on the Forks of a FLT ) .
movement of the |possibility of |equipment damage 3. All technicians are to follow the procedure detailed in SWP-18 i i
FLT. death (Working on a PPT/OSE Raised on the Forks of a FLT ). All appropriate controls are in place that are
2 [ 5 [ M |4. selection of a suitable work area will be in accordance with 115 reasonably practicable, no further action is
WPRA-01 "Selection of Safe Working Area" and SWP-01 "Work necessary
Area".
5. All other relevant SWP's should be observed where
appropriate, for example SWP 31 "Engineering General".
6. Appropriate mast blocks or lock-off device has been provided
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds.s.pegific training records to evidence driver The team member must not use any MHE
lower body, traml.ng and.q.uallflcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years . 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Risk of persons |Various TMHUK employees / 1. Specific training on the use and maintenance of lifting
walking into injuries to the |customer / 3rd party equipment is supplied via the TMHUK training programme.
raised forks. human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
physique visitors / property & 18-Working on a PPT raised on the Forks of a FLT).
equipment damage 3. All technicians are to follow the procedure detailed in SWP-18 - All appropriate controls are in place that are
2 | 4 | M |Working on a PPT raised on the Folks of a FLT. 1 4 reasonably practicable, no further action is
4. Selection of a suitable work area will be in accordance with necessary
WPRA-01 "Selection of Safe Working Area" and SWP-01 "Work
Area".
5. All other relevant SWP's should be observed where
appropriate, for example SWP 31 "Engineering General".
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
possibility of 2 | 4 | M |3, Itis mandatory for all technicians to wear industrial shoes/boots | 1 | 4 reasonably practicable, no further action is
death & company overalls. necessary

4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
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Hazard Risk Effec;f(f\:il::é)what & Current Controls (inc practices/ procedures) i Tsoven] Riek Additional Controls (inc practices/ procedures) ::;";:h:ﬁ
ood ty | Level ood ty | Level
Young persons, |Various TMHUK employees / 1. SWP-18 (Working on a PPT/OSE Raised on the Forks of a FLT
by virtue of injuries to the |customer / 3rd party ) gives specific instruction in respect of young people.
physical human contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, physique / visitors young persons.
inexperience & [possibility of All appropriate controls are in place that are
the inability to death 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger

Form Q072 Page 3 of 3
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Assessment Title (Task,
process, equipment or facility)

Working Alone

Very Unlikely

2

Location

Customer Premises & all

applicable

areas in TMHUK

Date

Uniikaly

01/04/2026

E

Review date

31/03/2027

Likely

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

a

Vary likely

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

5

Extramely likaly|

Management of Health and Safety at Work Regulations

Hazard

Risk

Effect (Who / what
affected)

Current Controls (inc practices/ procedures)

Winor

Likelih|Severi| Risk

Document No. WPRA 24

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &

furtheradvice obtsined, the risk must

ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen

signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Action by

Additional Controls (inc practices/ procedures) and when

the following areas and are the focus of this assessment.

Note: All risks normally associated with engineering work apply and are dealt with in supporting WPRA's. However the risks associated with lone working may be increased in

Slip, trips & falls |Various TMHUK employees / 1. Specific training on Lone Working is supplied via the TMHUK
injuries to the |property & training programme.
human equipment damage 2. The training will be supported by SM-20 "Welfare" which
physique / includes the instruction to issue a Lone Working Permit.
possibility of 3. All technicians are to follow the procedure detailed in SM-20
death "Welfare". . .
4. All other relevant SWP's & WPRA's should be observed and All appropriate controls are in place that are Technician
2 M |followed where appropriate. 1 5 reasonably practicable, no further action is STV, ESM’
5. Lone workers will only carry out such tasks that can be safely necessary
undertaken by one person.
6. Working at height must be avoided unless absolutely necessary,
if unavoidable a further assessment may be required and further
controls introduced.
7. No live electrical work is permitted.
Becoming unwell |Risk to lone  |UKTMH Employees / 1. If a team member who is likely to lone work has any underlying
/ onset of workers short |visitors / contractors medical condition which may require monitoring then an individual . i
existing medical [and long term risk assesment is to be conducted and a plan devised. All appropriate controls are In place that are Technician
conditions health 2 M 1 4 reasonably practicable, no further action is STV, ESM’
necessary
Falling from Various TMHUK employees / 1. Specific training on Lone Working is supplied via the TMHUK
height injuries to the |property & training programme.
human equipment damage 2. The training will be supported by SM-20 "Welfare" which
physique / includes the instruction to issue a Lone Working Permit.
possibility of 3. All technicians are to follow the procedure detailed in SM-20
death "Welfare". All appropriate controls are in place that are .
2 M |4. All other relevant SWP's & WPRA's should be observed and 11 s reasonably practicable, no further action is | cchnician,
followed where appropriate. necessary STM, ESM
5. Lone workers will only carry out such tasks that can be safely
undertaken by one person.
6. Working at height must be avoided unless absolutely necessary,
if unavoidable a further assessment may be required and further
controls introduced.
Form Q072

Page 1 of 3



TOYOTA

TOYOTA MATERIAL HANDLING UK

e oo wnoe | SIS
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Electric shock  |Electric burns |TMHUK employees / 1. Specific training on Lone Working is supplied via the TMHUK
/ possibility of |property & training programme.
death equipment damage 2. The training will be supported by SM-20 "Welfare" which
includes the instruction to issue a Lone Working Permit.
3. All technicians are to follow the procedure detailed in SM-20
"Welfare".
4. All other relevant SWP's & WPRA's should be observed and All appropriate controls are in place that are Technician
2 5 M [followed where appropriate. 1 5 reasonably practicable, no further action is STM ESM’
5. Lone workers will only carry out such tasks that can be safely necessary '
undertaken by one person.
6. Working at height must be avoided unless absolutely necessary,
if unavoidable a further assessment may be required and further
controls introduced.
7. No live electrical work is permitted.
Risk of Various TMHUK employees 1. Specific training on Lone Working is supplied via the TMHUK
becoming injuries to the training programme.
trapped or human 2. The training will be supported by SM-20 "Welfare" which
crushed physique / includes the instruction to issue a Lone Working Permit.
going into 3. All technicians are to follow the procedure detailed in SM-20
shogk /.laCK of "Welfare". ) , All appropriate controls are in place that are .
ventllatllon / 2 4 M 4. All other relevant SWP s & WPRA's should be observed and 1 4 reasonably practicable, no further action is Technician,
becoming followed where appropriate. necessary STM, ESM
unconscious 5. Lone workers will only carry out such tasks that can be safely
undertaken by one person.
6. Working at height must be avoided unless absolutely necessary,
if unavoidable a further assessment may be required and further
controls introduced.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushing |customer / 3rd party MHE are required to complete the TMHUK driver training program
,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or lower 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
body, property trammg andlqluallﬂcatlons. equipment they have not been trained for and
damage, 2 4 M |4. Driver training is refreshed every 5 years . 1 4 inform there immediate manager and site
equipment 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
damage. Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Technician No aid inthe |TMHUK employees 1. Specific training on Lone Working is supplied via the TMHUK
becoming unable|event of an training programme.
to raise the emergency for 2. The training will be supported by SM-20 "Welfare" which
alarm or call for [trapped, includes the instruction to issue a Lone Working Permit.
assistance crushed or 3. All technicians are to follow the procedure detailed in SM-20 All appropriate controls are in place that are .
.. . . . Technician,
injured 2 4 M [|"Welfare". 1 4 reasonably practicable, no further action is STM. ESM
personnel 4. All other relevant SWP's & WPRA's should be observed and necessary ’
followed where appropriate.
5. Lone workers will only carry out such tasks that can be safely
undertaken by one person.
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are .
possibility of 2 5 | m |[3. Itis mandatory for all technicians to wear industrial shoes/boots | 1 5 reasonably practicable, no further action is Tse_l‘_’h';l":'sa“'n"
death & company overalls as a minimum. necessary ’
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. Children & young persons are not permitted to work alone under
by virtue of injuries to the |customer / 3rd party any circumstances.
physical human contractors / site 2. Reference must be made to HR Policy PS-029 in regard to any
limitations, physique / visitors young persons.
inexperience & |possibility of All appropriate controls are in place that are Technician
the inability to death 2 5 M 1 5 reasonably practicable, no further action is STM ESM’
recognise, or necessary ’
youthful
disregard, for
danger
Form Q072
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1
Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Assessment Title (Task,

i - Working in a Warehouse or its Aisles
process, equipment or facility)

Very Unlikely

2

Location Customer Premises & all |Date 01/04/2026 )v
applicable areas in TMHUK |Review date 31/03/2027

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

Likely

a

Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group

Vary likely High Risk - Activity mustbe stopped &

furtheradvice obtsined, the risk must

ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen

signed off by the relevant Departmental
Director

5

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

Management of Health & Safety at Work Regs / Workplace (Health, ——
Safety & Welfare) Regs 1 2 3 4 5

Winor Modarate Serious Mzjor

Catmstrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Run down or Various TMHUK employees / 1. Specific training on Safe Working Area & Lone Working is
driven into by injuries to the |property & supplied via the TMHUK training programme.
other warehouse |upper or lower |equipment damage 2. The training will be supported by various Safe Working
vehicles body / Practices.
possibility of 3. On site rules will be adhered to at all times.
death 4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
5. If a designated work area is not available then a temporary safe
area should be constructed. All technicians must follow instructions All appropriate controls are in place that are
2 5 M |in SWP-01. reasonably practicable, no further action is
6. If having to work in an aisle, where possible each end of the necessary
passageway should be closed off to pedestrians and vehicles.
7. Technicians are to exercise extreme caution when passing
through the warehouse & must keep to the walkways where
provided.
8. If required colapsable cones are available from the parts
department to help visualise working in aisle (Part nuumber
BG1PAL000903)
Objects falling  |Striking the TMHUK employees / 1. Specific training on Safe Working Area & Lone Working is
from the head / various |customer / 3rd party supplied via the TMHUK training programme.
warehouse injuries to the |contractors / site 2. The training will be supported by various Safe Working
racking upper or lower |visitors / property Practices. SWP-01 must be followed at all times.
body / damage 3. On site rules will be adhered to at all times.
possibility of 4. Appropriate PPE is to be worn at all times i.e. Hi-Viz. All appropriate controls are in place that are
death 5. If a designated work area is not available then a temporary safe R L
2 5 M reasonably practicable, no further action is
area should be constructed. necessary
6. If having to work in an aisle, where possible each end of the
passageway should be closed off to pedestrians and vehicles.
7. Technicians are to exercise extreme caution when passing
through the warehouse & must keep to the walkways where
provided.
@ TOYOTA
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Hazard Risk it Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih Severi Likelih Severi and when
ood ty | Level ood ty | Level
Working in a Cold stress / |TMHUK employees 1. On site rules will be adhered to at all times.
cold environment|frostbite / 2. Appropriate PPE is to be worn at all times including specialised
trench foot / thermal garments and gloves if required i .
hypothermia 3. Consultation of Manufactures Service Manual advisable when All appropriate co.ntrols are in place th_at a_re
2 3 recovering machines from cold storage areas. 1 3 reasonably practicable, no further action is
4. Where possible a designated work area should be used. Al necessary
technicians must adhere to SWP-01 at all times.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushing |customer / 3rd party MHE are required to complete the TMHUK driver training program
,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or lower 3. TMHUK holds.s.pec.:ific training records to evidence driver The team member must not use any MHE
body, property trammg andlqluallﬂcatlons. equipment they have not been trained for and
damage, 2 4 4. Driver training is refreshed every 5 years . 1 4 inform there immediate manager and site
equipment 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
damage. Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Risk to others Various TMHUK employees / 1. Specific training on Safe Working Area & Lone Working is
working in close [injuries to the |customer / 3rd party supplied via the TMHUK training programme.
proximity upper or lower |contractors / site 2. The training will be supported by various Safe Working
body / visitors Practices. All technicians must refer to SWP-01 at all times.
possibility of 3. On site rules will be adhered to at all times.
death 4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
5. If a designated work area is not available then a temporary safe All appropriate controls are in place that are
2 5 area should be constructed. 1 5 reasonably practicable, no further action is
6. If having to work in an aisle, where possible each end of the necessary
passageway should be closed off to pedestrians and vehicles.
Colapsible cones (Part number
7. Technicians are to exercise extreme caution when passing
through the warehouse & must keep to the walkways where
provided.
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
possibility of 2 5 3. Itis mandatory for all technicians to wear industrial shoes/boots 1 5 reasonably practicable, no further action is
death / company overalls / Hi-Viz Jacket & Hard Hat. necessary
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
@ TOYOTA
Form Q072 RL/04/2013
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Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Young persons, |Various TMHUK employees / 1. Children are not permitted to work in this environment.
by virtue of injuries to the |customer / 3rd party 2. Persons between the age of 16 and 18 are only allowed to work
physical human contractors / site in this environment when suitably trained & then only under
limitations, physique / visitors constant supervision.
inexperience &  [possibility of 3. Reference must be made to HR policy PS-029 in regard to All appropriate controls are in place that are
the inabilityto  [death 2 5 | M |young persons. 1 5 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
@ TOYOTA
Form Q072 RL/04/2013
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Assessment Title (Task,
process, equipment or facility)

Reversing HGV's , Use of a Banksman

Location

Customer Premises & all

applicable

areas in TMHUK

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

Management of Health & Safety at Work Regs / Workplace (Health,
Safety & Welfare) Regs

Effect (Who / what -

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 26

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &

furtheradvice obtsined, the risk must

ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen

signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Run down or Various TMHUK employees / 1. Specific training for Banksman is supplied via the TMHUK
crushed by a injuries to the |customer / 3rd party training programme. The business centre transport policy and risk
reversing vehicle |upper or lower |contractors / site assessment will decide the requirement for a Banksman.
body / visitors / property 2. The training is supported by SWP -26 Reversing HGV - Use of
possibility of |damage Banksman (giving general advice on the subject).
death 3. On site rules will be adhered to at all times & drivers must have
a full understanding of site conditions.
4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
5. Yards & HGV routes must be kept clear to reduce the need for
vehicles reversing. Refer to the relevant business centre Transport All appropriate controls are in place that are
2 5 M [Policy. 1 5 reasonably practicable, no further action is

6. Banksman must only be used when there is no other alternative.
7. All other personnel must be prohibited from entering the danger
area.

8. Drivers must stop the vehicle if they loose sight of the
banksman.

9. The banksman must only use recognised hand signals.

10. Cones / barriers / chains should be used if available to aid the
driver and isolate the danger area.

necessary
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Hazard

Risk

Effect (Who / what -

affected)

Likelih
ood

Severi
ty

Risk
Level

Current Controls (inc practices/ procedures)

Likelih
ood

Severi
ty

Risk
Level

Document No. WPRA 26

Additional Controls (inc practices/ procedures)

Action by
and when

Poor visibility

Running over
or crushing
personnel or
property

TMHUK employees /
customer / 3rd party
contractors / site
visitors / property
damage

1. Specific training for Banksman is supplied via the TMHUK
training programme.

2. The training is supported by SWP -26 Reversing HGV - Use of
Banksman (giving general advice on the subject).

3. On site rules will be adhered to at all times & drivers must have
a full understanding of site conditions.

4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.

5. Yards & HGV routes must be kept clear to reduce the need for
vehicles reversing.

6. Banksman must only be used when there is no other alternative.

7. All other personnel must be prohibited from entering the danger
area.

8. Drivers must stop the vehicle if they loose sight of the
banksman.

9. The banksman must only use recognised hand signals.

10. Cones / barriers / chains should be used if available to aid the
driver and isolate the danger area.

11. Ensure that adequate lighting is available, report to site
management if lighting is insufficient and awaiting further
instruction.

12. Weather conditions i.e. fog, Ice & snow, cloudy & overcast are
to be taken into consideration before any reverse manoeuvre is
carried out.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Communication
error between
the driver and
the banksman

Running over
or crushing
personnel or
property

TMHUK employees /
customer / 3rd party
contractors / site
visitors / property
damage

1. Specific training for Banksman is supplied via the TMHUK
training programme.

2. The training is supported by SWP -26 Reversing HGV - Use of
Banksman.

3. On site rules will be adhered to at all times & drivers must have
a full understanding of site conditions.

4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.

5. Yards & HGV routes must be kept clear to reduce the need for
vehicles reversing.

6. Banksman must only be used when there is no other alternative.

7. Language barriers must be taken into consideration.

8. All other personnel must be prohibited from entering the danger
area.

9. Drivers must stop the vehicle if they loose sight of the
banksman.

10. The banksman must only use recognised hand signals.

11. Cones / barriers / chains should be used if available to aid the
driver and isolate the danger area.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
possibility of 2 4 M |3. It is mandatory for all personnel to wear industrial shoes/boots & | 1 4 reasonably practicable, no further action is
death Hi-Viz Jacket. necessary
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. Nobody under the age of 18 shall be permitted to act as a
by virtue of injuries to the |customer / 3rd party Banksman.
physical human contractors / site
limitations, physique / visitors
inexperience & |possibility of All appropriate controls are in place that are
the inabilityto  [death 24| M 1| 4 reasonably practicable, no further action is

recognise, or
youthful
disregard, for
danger

necessary
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Assessment Title (Task,
process, equipment or facility)

Working with Portable Angle Grinders

Location

Customer Premises & all

applicable

areas in TMHUK

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

PUWER / Electricity at Work

Hazard

Risk

affected)

Likelih
ood

Severi

ty

cec v whos | AMMIRSRN]

Risk
Level

Current Controls (inc practices/ procedures)

\dervulnlwke\v
Un:kew
u:ew
Vervnlwkelv
5

Extremely likely|

Likelih | Severi
ood ty

Winor

Risk
Level

Document No. WPRA 27

Low Risk - Acceptable existing control,
but should reduce the risk further if
re=sonably practicsble

Medium Risk- Where possible, the task
should be redefined to tzke account of
‘the hazards invoived or the risk should
be reduced further if reasonably
practicable

High Risk - Activity must be stopped &

furtheradvice obtained, the risk must

be reduced unless the costs are zrossly

disproportionate & the risk hasbeen

sizned off by the relevant Departmental
Director

2 3 4 5
Moderate Sarious Msjor Catstrophic

Action by

Additional Controls (inc practices/ procedures) and when

Electrocution

Various
injuries with
the possibility
of death

TMHUK employees /
customer /
contractor / property
& equipment
damage

1. Specific training on use & maintenance of tools is supplied via
the TMHUK training programmes.

2. The training will be supported by a Safe Working Practice
(SWP 11-Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.

4. All electrical equipment will be subject to periodic inspection &
testing.

5. Electrical equipment will be used & maintained in accordance
with SM-28 Electricity at Work

6. Manufacturers instructions must be followed at all times.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Hot Work

Burns /
inhalation

TMHUK employees

1. Specific training on general H&S is supplied via the TMHUK
training programme.

2. The training will be supported by a Safe Working Practice
(SWP 08-Hot Working) as well as SWP 01"Work Area", 32"PPE",
08"In Case of Fire" & SWP 30"Carrying & Working with Welding
Gases".

3. All technicians are to follow the procedure detailed in SWP-08 -
Hot Works and WPRA-08 Hot Working.

Site Specific Risk Assessment may be
required

Technician,
STM, ESM

Contact with
moving parts,
wheel or disc.

Various
injuries to the
upper & lower
body with the
possibility of
death

TMHUK employees /
customer / 3rd party
contractors / site
visitors / property &
equipment damage

1. Specific training on the use & maintenance of tools is supplied
via the TMHUK training programmes.

2. The training will be supported by a Safe Working Practice
(SWP 11-Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.

4. All moving parts are to be suitably guarded, if the guard is not
present or damaged then the machine is not to be used.

5. All electrical equipment will be subject to periodic inspection &
testing.

6. Discs will have an expiry date stamped on them. This is usually
found stamped/engraved on the central metal ring or on the disc
itself. Occasionally it will be on a label attached to the disc. It is
important to note that this is a “use by” date that should never be
exceeded.

7. Manufacturers instructions must be followed at all times.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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Action by

Hazard Risk and when

SE DL - Current Controls (inc practices/ procedures)

affected) Likelih | Severi| Risk Likelih | Severi| Risk
ood ty Level ood ty Level

Additional Controls (inc practices/ procedures)

Entanglement

Various
injuries such
as severed
upper limbs

TMHUK employees /
customer / 3rd party
contractors /
property &
equipment damage

1. Specific training on the use & maintenance of tools is supplied
via the TMHUK training programmes.

2. The training will be supported by a Safe Working Practice
(SWP 11-Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.

4. Operators must not wear loose clothing or jewellery that may
become entangled in moving parts.

5. Manufacturers instructions must be followed at all times.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Flying particles,
dust or sparks

Various
injuries to the
upper & lower
body / skin
damage /
inhalation /eye
contact /
battery
explosion

TMHUK employees /
customer / 3rd party
contractors / site
visitors / property &
equipment damage

1. Specific training on the use & maintenance of tools is supplied
via the TMHUK training programmes.

2. The training will be supported by a Safe Working Practice
(SWP 11-Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.

4. Operators to wear appropriate PPE.

5. All electrical equipment will be subject to periodic inspection &
testing.

6. Batteries should be covered or removed to reduce the risk of
explosion.

7. Operators will ensure that all persons are kept away from areas
where sparks or dust is directed.

8. Other methods should be considered to cut steel where
possible.

9. Good housekeeping to be observed.

10. Manufacturers instructions must be followed at all times.

Site Specific Risk Assessment may be
required

Technician,
STM, ESM

Noise & vibration

Loss of
hearing &
hand arm
vibration

TMHUK employees

1. Specific training on the use & maintenance of tools is supplied
via the TMHUK training programmes.

2. The training will be supported by a Safe Working Practice
(SWP 11-Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.

4. Operators to wear appropriate PPE.

5. Noise & vibration levels are checked when purchasing new
equipment.

6. High risk noise & vibration levels will undergo further
assessment to establish allowable exposure times.

7. Grinding & cutting discs should be kept in good condition to
reduce out of balance vibration.

8. Angle grinders will only be used when standing on a firm, level
base.

9. All machine controls will be clearly marked.

10. Manufacturers instructions must be followed at all times.

11. High usuage (welders and painters) Team Members are to
record all usage on the HAVS system

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Form Q072

Page 2 of 3




TOYOTA

TOYOTA MATERIAL HANDLING UK

Effect (Who / what -
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin Severi and when
ood ty Level ood ty Level
Unauthorised use|Inexperience |TMHUK employees / 1. Specific training on the use & maintenance of tools is supplied
& inability to  [customer / 3rd party via the TMHUK training programmes.
operate contractors / site 2. No unauthorised persons are to use any form of grinding tool. All appropriate controls are in place that are
equipment/ |visitors / property & 2 4 M 1 4 reasonably practicable, no further action is
machinery equipment damage necessary
Bursting of Various TMHUK employees / 1. Specific training on the use & maintenance of tools is supplied
abrasive wheels |injuries to the |customer / 3rd party via the TMHUK training programmes.
or disc upper & lower |contractors / site 2. Induction training includes the use of grinding tools & replacing
body / skin visitors / property & grinding wheels.
damage / eye |equipment damage 3. All technicians are to follow the procedure detailed in SWP-11-
contact Working with Electricity.
4. All electrical equipment will be subject to periodic inspection &
testing.
5.. Electrical equip.m.ent will be used & maintained in accordance All appropriate controls are in place that are
2 4 M with SM'ZS Electr.|C|ty a? Work.. 1 4 reasonably practicable, no further action is
6. Equipment & discs will be visually checked for damage before
) . L necessary
each use by operators, ensuring operating speeds is indicated.
7. All good quality discs will have an expiry date stamped on
them. This is usually found stamped/engraved on the central
metal ring or on the disc itself. Occasionally it will be on a label
attached to the disc. It is important to note that this is a “use by”
date that should never be exceeded.
8. Good housekeeping will be observed.
9. Manufacturers instructions must be followed at all times.
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice
physique / (SWP 32-PPE).
possibility of 3. It is mandatory for all technicians to wear industrial All appropriate controls are in place that are
death 2 5 | M [shoes/boots, company overalls, gloves, company issued goggles | 1 5 reasonably practicable, no further action is
& hearing protection. necessary
4. All technicians will adhered to TMHUK & customers site
procedures regarding PPE requirements.
5. Manufacturers instructions must be followed at all times.
Young persons, |Various TMHUK employees / 1. Nobody under the age of 18 years should be allowed to
by virtue of injuries to the |customer / 3rd party operate portable angle grinders unless suitably trained & then
physical human contractors / site only when under constant supervision.
limitations, physique visitors 2. Reference must be made to HR policy PS-029 in regard to
inexperience & young persons. All appropriate controls are in place that are
the inability to 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
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Assessment Title (Task,
process, equipment or facility)

Levio - Disassemble Drive Unit from Fork Frame

Location

applicable

Customer Premises & all

areas in TMHUK

Date 01/04/2026

Review date 31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

LOLER / PUWER / Manual Handling / CoSHH

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 28

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Work Area All possible | TMHUK employees / 1. Specific training on the selection of a safe working area is
injuries customer / 3rd party supplied via the TMHUK training programmes.
associated  [contractors / site 2. The training will be supported by a Safe Working Practice (SWP
with visitors / property & 01-Work Area) on all aspects of the selection of an appropriate
engineering |equipment damage work area. i o
work on a 3 | 4 | m |3 Allrecognised work processes carried out on customer 1 4 Site/Task specific R'5|_‘ Assessment may be [ Technician,
customer premises will be assessed & treated in a similar fashion before required. STM, ESM
controlled site proceeding with the job activity.
4. Working in busy, exposed areas e.g. warehouse aisles should
be avoided & only attempted when no other option is available.
Injury through Various TMHUK employees / 1. Specific training on Jacking & Blocking is supplied via the
having to use injuries to the |customer / 3rd party TMHUK training programmes.
excessive upper or contractors / site 2. The training will be supported by a Safe Working Practice, SWP
physical force or |lower body/ |visitors / property & 02-Jacking & Blocking.
by the truck possibility of |equipment damage 3. All recognised work processes carried out on customer
slipping off the  |death premises will be assessed & treated in a similar fashion before All appropriate controls are in place that are
jack (no or 3 | 4 | m [proceeding with the job activity. 1] 4 reasonably practicable, no further action is
inappropriate 4. All technicians are to follow the procedure detailed in SWP-02 - necessary
blocking). Jacking & Blocking.
5. All technicians are to follow the procedure detailed in SWP-28
Levio - Disassemble Drive Unit from Fork Frame.
6. All technicians must refer to any instructions given in the
workshop manual.
Fork linkages Injury to the  [TMHUK employees 1. Specific training on Jacking & Blocking is supplied via the
moving upper limbs TMHUK training programmes.
unexpectedly particularly 2. The training will be supported by a Safe Working Practice, SWP
the hands 02-Jacking & Blocking.
3. All recognised work processes carried out on customer
premises will be assessed & treated in a similar fashion before All appropriate controls are in place that are
2 | 4 | m |proceeding with the job activity. 1| 4 reasonably practicable, no further action is
4. All technicians are to follow the procedure detailed in SWP-02 - necessary
Jacking & Blocking.
5. All technicians are to follow the procedure detailed in SWP-28
Levio - Disassemble Drive Unit from Fork Frame.
6. All technicians must refer to any instruuctions given in the
workshop manual.
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Effect (Who / what -

Document No. WPRA 28

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Manual Handling |Muscular TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
injury to the training programme.
upper body 2. The training will be supported by a Safe Working Practice (SWP
13 - Manual Handling).
3. All staff are to follow the procedure detailed in SWP-13 - Manual All appropriate controls are in place that are
3 | 3 [ m |Handling. 113 reasonably practicable, no further action is
4. All technicians are to follow the procedure detailed in SWP-28 necessary
Levio - Disassemble Drive Unit from Fork Frame.
5. If the load is considered to be heavy or awkward then Safe
Working Practice SWP-06 Use of Lifting Equipment must be
followed in order to assist the lift.
Short circuitor  |Acid burns/ | TMHUK employees / 1. Specific training on Battery Maintenance is supplied via the
explosion from electrical customer / 3rd party TMHUK training programmes.
batteries burns / contractors / site 2. The training will be supported by a Safe Working Practice (SWP
inhalation visitors / property, 03-Battery/Handling Maintenance) including ventilation of work & All appropriate controls are in place that are
equipment & 2 | 4 | m [charging areas. 1] 4 reasonably practicable, no further action is
environmental 3. All technicians are to follow the procedure detailed in SWP-03 - necessary
damage Battery Handling/Maintenance and SWP-43 Lithium-lon Batteries
4. Lead-Acid Battery CoSHH information is available to all staff.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, tra|n|pg and.q.ualn.ﬁcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE :
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Spillage Acid burns /  |TMHUK employees / 1. Specific training on Battery Maintenance is supplied via the
inhalation /  |customer / 3rd party TMHUK training programmes.
slips contractors / site 2. The training will be supported by a Safe Working Practice (SWP
visitors / 03-Battery/Handling Maintenance) including ventilation of work & All appropriate controls are in place that are
environmental 2 4 M [charging areas. 1 4 reasonably practicable, no further action is
damage 3. All technicians are to follow the procedure detailed in SWP-03 - necessary
Battery Handling/Maintenance.
4. Lead-Acid Battery CoSHH information is available to all staff.
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
possibility of 2 | 4 | M [3.Itis mandatory for all technicians to wear industrial shoes/boots | 1 4 reasonably practicable, no further action is
death & company overalls as a minimum. necessary
4. All technicians will adhered to the customers site procedure and
instructions regarding PPE requirements.
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TOYOTA MATERIAL HANDLING UK

Hazard Risk st - Current Controls (inc practices/ procedures)

e - . Action by
affected) TS S el Severi Additional Controls (inc practices/ procedures) and when
ood ty | Level ood ty | Level
Young persons, [Slips, trips, |TMHUK employees / 1. SWP-28 (Levio - Disassemble Drive Unit from Fork Frame)
by virtue of falls, injury / |customer / 3rd party gives specific instruction in respect of young people.
physical damage to  |contractors / site 2. Reference must be made to HR policy PS-029 in respect of
limitations, property visitors young persons.
inexperience & All appropriate controls are in place that are
the inability to 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
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Assessment Title (Task,
process, equipment or facility)

Working with & Transporting Compressed Gases

Location Customer Premises & all |Date 01/04/2026
applicable areas in TMHUK |Review date 31/03/2027
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

PUWER / Manual Handling / CoSHH / ADR / CDR

Effect (Who -

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 29

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practicable

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk shauld
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly
disproportionate & the riskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Action by and

Hazard Risk what affected) |Lxein|sover] Risk Current Controls (inc practices/ procedures) T Additional Controls (inc practices/ procedures) when
ood ty | Level ood ty | Level
Compressed Blocked artery TMHUK 1. Specific training on the use and transportation of compressed
gases entry into [causing a coma, |employees / gases is supplied via the TMHUK training programmes.
the blood paralysis or death |customer / 3rd 2. The training will be supported by a Safe Working Practice (SWP
stream through party contractors / 30-Carrying & Working with Gases). All appropriate controls are in place that are
a break in the site visitors 2 5 M |3. All Welders are to follow the procedure detailed in SWP-30 - 1 5 reasonably practicable, no further action is
skin or body Carrying & Working with Welding Gases. necessary
opening 4. The appropriate CoSHH data sheets are available to all staff
and should be carried in the welders vehicle.
High Asphyxiation TMHUK 1. Specific training on the use and transportation of compressed
concentrations [(symptoms employees / gases is supplied via the TMHUK training programmes.
include loss of customer / 3rd 2. The training will be supported by a Safe Working Practice (SWP
mobility & party contractors / 30-Carrying & Working with Gases).
consciousness) |site visitors 3. All Welders are to follow the procedure detailed in SWP-30 - All appropriate controls are in place that are
2 4 M Carrying & Working with Welding Gases. 1 4 reasonably practicable, no further action is
4. The appropriate CoSHH data sheets are available to all staff necessary
and should be carried in the welders vehicle.
5. The use of all welding gases must always be carried out in well
ventilated areas.
6. Cylinders must be stored in well ventilated areas.
May explode if |Various injuries to [ TMHUK 1. Specific training on the use and transportation of compressed
heated the upper & lower |employees / gases is supplied via the TMHUK training programmes.
body / skin burns /|customer / 3rd 2. The training will be supported by a Safe Working Practice (SWP
possibility of party contractors / 30-Carrying & Working with Gases).
death site visitors / 3. All Welders are to follow the procedure detailed in SWP-30 -
property & Carrying & Working with Welding Gases.
equipment 4. The appropriate CoSHH data sheets are available to all staff All appropriate controls are in place that are
damage 2 4 M |and should be carried in the welders vehicle. 1 4 reasonably practicable, no further action is
5. The use of all welding gases must always be carried out in well necessary
ventilated areas.
6. Cylinders must be stored in well ventilated areas.
7. Cylinders must not be subject to temperatures in excess of
50°C.
8. Keep away from sources of heat and direct sunlight.
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Transport of
cylinders in road

Escape of gas /
falling cylinder /

TMHUK
employees /

1. Specific training on the use and transportation of compressed
gases is supplied via the TMHUK training programmes.

vehicles explosion customer / 3rd 2. The training will be supported by a Safe Working Practice (SWP
party contractors / 30-Carrying & Working with Gases).
site visitors / 3. All Welders are to follow the procedure detailed in SWP-30 -
general members Carrying & Working with Welding Gases.
of the public / 4. The appropriate CoSHH data sheets are available to all staff
property & and should be carried in the welders vehicle.
equipment 5. The appropriate hazard diamond label must be attached to the
damage vehicle. All appropriate controls are in place that are
6. Gauges & adaptors must be removed from the cylinder whilst in reasonably practicable, no further action is
transit. necessary
7. The cylinder must be secured in the vehicle with the use of a
strap.
8. The cylinder must be stored up right in the vertical position.
9. Cylinders must be checked for general condition & leakage
before transportation.
10. Ensure that the vehicle being used has adequate ventilation.
11. The trem card is to be carried at all times on board the vehicle.
Basic MHE Physical TMHUK 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushing,var|Employees / MHE are required to complete the TMHUK driver training program

ious injuries to the
upper or lower

customer / 3rd
party contractors /

2. Team members must adhere to all site safety rules, specifically
in regard to pedestrian and transport movement, at all times.

body, property site visitors 3. TMHUK holds.s.pec.:ific training records to evidence driver The team member must not use any MHE
damage, trammg andlqluallﬂcatlons. equipment they have not been trained for and
equipment 4. Driver training is refreshed every 5 years . inform there immediate manager and site
damage. 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Manual Muscular injury to |TMHUK 1. Specific training on general H&S is supplied via the TMHUK
Handling the upper body  |employees training programme.
2. The training will be supported by a Safe Working Practice (SWP
13 - Manual Handling).
3. Al staff are to follow the procedure detailed in SWP-13 - Manual All appropriate controls are in place that are
Handling. reasonably practicable, no further action is
4. If the load is considered to be heavy or awkward then Safe necessary
Working Practice SWP-06 Use of Lifting Equipment must be
followed in order to assist the lift (use a trolley, hand truck
etc..designed to transport cylinders).
Non use of PPE |Various injuries to [ TMHUK 1. Specific training on the use of PPE is supplied via the TMHUK
the human employees training programmes.
physique / 2. The training will be supported by a Safe Working Practice (SWP
possibility of 32-PPE). All appropriate controls are in place that are
death 3. It is mandatory for all welders to wear industrial shoes/boots, reasonably practicable, no further action is

company overalls, industrial gloves & eye protection.
4. All welders will adhered to the customers site procedure and
instructions regarding PPE requirements.

necessary
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Young persons,
by virtue of
physical
limitations,
inexperience &
the inability to
recognise, or
youthful
disregard, for
danger

Slips, trips, falls,
injury / damage to
property

TMHUK
employees /
customer / 3rd
party contractors /
site visitors

1. SWP-30 (Carrying & Working with Welding Gases) gives
specific instruction in respect of young people.

2. Reference must be made to HR Policy PS-029 in regard to
young persons.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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Assessment Title (Task,
process, equipment or facility)

Removal/Fitting of Forklift Truck Counterweight

Location applicable

Customer Premises & all

Date

01/04/2026

areas in TMHUK [Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

Manual Handling Operations Regulations / PUWER / LOLER

1

Very Unlikely

2

Uniikaly

E

Likely

a

Vary likely

5

Extramely likaly|

Winor

Document No. WPRA 30

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

2 F] a 5
Modarate Serious Mzjor Catmstrophic

Hazard Risk . EHAOITEL - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Inadequately Various TMHUK employees 1. Specific training on general H&S is supplied via the TMHUK
maintained injuries to the training programme.
equipment upper & lower 2. The training will be supported by a Safe Working Practice, SWP-|
body 01 Work Area, SWP 13 - Manual Handling, SWP 6 - Use of Lifting
Equipment & specific work instructions from the Manufactures
Service Manuals removing procedure for counterweights. . .
o . . ) All appropriate controls are in place that are
3. Auditing of work equipment is a requirement under the . -
2 4 M ) ) 1 4 reasonably practicable, no further action is
company's documented QMS/Safety & Environmental systems & is
carried out in accordance with SM-15 "Internal Auditing". necessary
4. SM-25 "Work Equipment" outlines the company policy on the
provisions and use of work equipment.
5. All chains and slings to be checked for condition and suitability
beofre and after lifting operations.
Work Area All possible | TMHUK employees / 1. Specific training on the selection of a safe working area is
injuries customer / 3rd party supplied via the TMHUK training programmes.
associated  |contractors / site 2. The training will be supported by a Safe Working Practice (SWP
with visitors 01-Work Area) on all aspects of the selection of an appropriate
engineering work area. All appropriate controls are in place that are
work on a 2 4 | m |[3- All recognised work processes carried out on customer 1 4 reasonably practicable, no further action is
customer premises will be assessed & treated in a similar fashion before necessary
controlled site proceeding with the job activity.
4. Working in busy, exposed areas e.g. warehouse aisles should
be avoided & only attempted when no other option is available.
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Effect (Who / what -
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Unbalanced load |Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
injuries to the |customer / 3rd party training programme.
human upper [contractors / site 2. The training will be supported by a Safe Working Practice, SWP-
& lower body |visitors / property & 01 Work Area, SWP 13 - Manual Handling, SWP 6 - Use of Lifting
/ crushing/  |equipment damage Equipment & specific work instructions from the Manufactures
possibility of Service Manuals removing procedure for counterweights.
death 3. Auditing of work equipment is a requirement under the
company's documented QMS/Safety & Environmental systems & is
carried out in accordance with SM-15 "Internal Auditing".
4. SM-25 "Work Equipment" outlines the company policy on the
provisions and use of work equipment. o All appropriate controls are in place that are
2 4 M 5. Technicians shquld be awgre of the unbalancgd characteristics 1 4 reasonably practicable, no further action is
of truck counterweights, making allowance for high centre of necessary
gravity when attaching lifting slings (eye bolts attached at the
highest point should always be considered wherever possible.
Weight mass Dealing with [TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
differences a heavier customer / 3rd party training programme.
between electric |load (IC contractors / site 2. The training will be supported by a Safe Working Practice, SWP
& IC machine machine has |visitors / property & 13 - Manual Handling, SWP 6 - Use of Lifting Equipment & specific
counterweights  |a greater equipment damage work instructions from the Manufactures Service Manuals All appropriate controls are in place that are
weight mass) 2 4 M |removing procedure for counterweights. 1 4 reasonably practicable, no further action is
increasing 3. Auditing of work equipment is a requirement under the necessary
likelihood of company's documented QMS/Safety & Environmental systems & is
incident carried out in accordance with SM-15 "Internal Auditing".
4. SM-25 "Work Equipment" outlines the company policy on the
provisions and use of work equipment.
Failure of Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
equipment due to [injuries to the |customer / 3rd party training programme.
environmental human upper |contractors / site 2. The training will be supported by a Safe Working Practice, SWP
factors & lower body |visitors / property & 13 - Manual Handling, SWP 6 - Use of Lifting Equipment & specific
equipment damage work instructions from the Manufactures Service Manuals All appropriate controls are in place that are
2 4 M |removing procedure for counterweights. 1 4 reasonably practicable, no further action is
3. Auditing of work equipment is a requirement under the necessary
company's documented QMS/Safety & Environmental systems & is
carried out in accordance with SM-15 "Internal Auditing".
4. SM-25 "Work Equipment" outlines the company policy on the
provisions and use of work equioment
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Effect (Who / what -

Document No. WPRA 30

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, trammg andlqluallﬂcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Contact with Various TMHUK employees / 1. Specific training on general H&S is supplied via the TMHUK
overhead injuries to the [customer / 3rd party training programmes.
obstacle e.g. human contractors / site 2. General assessment to take place of safe working area before
power lines or physique / visitors / property & commencing work.
beams possibility of |equipment damage 3. Where possible working below overhead obstacles must be Height restrictions may require the completion | Technicians,
death / burns 2 4 M avoided. 1 4 of a site specific risk assessment. STM, ESM
/ electric
shock /
possibility of
a flashover
Young persons, |Various TMHUK employees / 1. Nobody under the age of 17 will be allowed to operate powered
by virtue of injuries to the |customer / 3rd party forklift trucks & then not until trained & in possession of an
physical human contractors / site appropriate licence.
limitations, physique / visitors 2 Reference must be made to HR policy PS-029 in regard to any
inexperience & |damage to young workers. All appropriate controls are in place that are
the inability to the skin 2 4 M 1 4 reasonably practicable, no further action is
recognise, or necessary
youthful
disregard, for
danger
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Assessment Title (Task,
process, equipment or facility)

Use of Ladders

1

Very Unlikely

2

Location applicable

Customer Premises & all

Date

01/04/2026

Uniikaly

E

areas in TMHUK [Review date

31/03/2027

Likely

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

a

Vary likely

other assessments (eg COSHH)

Legal / Best Practice Requirements / links to

Working at Height / Safe Use of Access Ladders & Step Ladders

5

Extramely likaly|

Winor

Document No. WPRA 31

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practiczble

Medium Risk- Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

a 5

Modarate

High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly

disproportionate & the iskhasbeen
signed off by the relevant Departmental

Director

Serious Mzjor Catmstrophic

Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih|Severi| Risk and when
ood ty | Level ood ty
Note: The below applies irrespective of ownership of the ladder - this relates to ladder use.
Injury through Muscular TMHUK employees / 1. Specific training on Working at Height is supplied via the
falling whilst injury to the  |property & TMHUK training programmes, such training would also include the
climbing, using a [human equipment damage selection of safe work area. All iat trol in ol that
ladder or working |physique / 2. The training will be supported by a Safe Working Practice (SWP appropriate co.n rols are In place -a a-re
at height possibility of 3 4 1M og. Working at Height). 1 4 reasonably practicable, no further action is
death 3. All technicians are to follow the procedure detailed in SWP 04 - necessary
Working at Height.
Ladder Can TMHUK employees / 1. Ladders should be inspected prior to every use and damaged
maintenance contribute to |property & ladders should be reported and taken out of service immediately.
an accident |equipment damage / 2. Inspection of Ladders prior to use - does not need to be
leading to 3rd Party recorded - Check for:
serious injury |Contractors or Integrity of structure. All appropriate controls are in place that are
customers 2 4 M Ensure no loose items. 1 4 reasonably practicable, no further action is
Steps free from debris or damage & not slippery. necessary
Ladder should be uniquely identified and have an in date tag.
3. All ladders require a biannual inspection by a competent person,
which must be recorded onto the Special Tool Planner.
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e oo wnee | GRS

Document No. WPRA 31

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin [ Severi Likelih Severi and when
ood ty ood ty | Level
Incorrect Use Can TMHUK employees / 1. Ladders must be secured against unauthorised use (ie
contribute to |property & padlocked) and be stored correctly.
an accident |equipment damage / 2. Only competent trained persons may use ladders, providing the
leading to 3rd Party ladder is:
serious injury |Contractors or Securely fixed, tied (ideally at the waist) or footed.
customers Extended at least 1m past the stepping off point or the
highest rung to be reached by the person using the ladder.
This does not apply if there are other adequate hand holds
available. All appropriate controls are in place that are
3 4 Set up to at least 75 degrees (i.e. 1m out for every 4m up). 1 4 reasonably practicable, no further action is
Used for Short periods only (30 minutes max). necessary
Only used where there are no other options.
Any brace fitted is working & locking correctly.
Used away from any doorways - seek assistance if essential.
Used on clean level and firm footing.
Ensure ladder is tall enough for the task.
Not used within 6m of ANY power lines.
Danger of falling |Cuts, bruises, | TMHUK employees / 1. Specific training on Working at Height is supplied via the
objects muscular customer / 3rd party TMHUK training programmes, such training would also include the
injury to the  [contractors / site selection of safe work area.
human visitors / property & 2. The training will be supported by a Safe Working Practice (SWP
physique or |equipment damage 04-Working at Height). . i
damage to 3. All technicians are to follow the procedure detailed in SWP-04 - All appropriate controls are in place that are
property 3 4 Working at Height. 1 4 reasonably practicable, no further action is
4. When working at height all persons in the vacinity must wear a hecessary
Safety helmet as well as any other required PPE.
5. The safety of those working nearby is addressed by adherence
to SWP-01 "Work Area" for example, erection of barriers may be
required to prevent unauthorised access.
Adverse site Cuts, bruises, [ TMHUK employees / 1. Specific training on Working at Height is supplied via the
conditions, wet, |slips, trips, customer / 3rd party TMHUK training programmes, such training would also include the
cold, windy, falls, contractors / site selection of safe work area and adverse weather conditions.
slippery etc.. muscular visitors / property & 2. The training will be supported by a Safe Working Practice (SWP
injury to the  |equipment damage 04-Working at Height).
human 9 4 3. All employees are to follow the procedure detailed in SWP-04 - 1 4 Site specific risk assessment may be All
physique Working at Height. required. Employees
4. The safety of those working nearby is addressed by adherence
to SWP-01 "Work Area" for example, erection of barriers may be
required to prevent unauthorised access.
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Incorrect use or  |Various TMHUK employees 1. Specific training on Working at Height is supplied via the
use of defected |injuries to the TMHUK training programmes.
harness human 2. The training will be supported by a Safe Working Practice (SWP
physique / 04-Working at Height).
possibility of 3. All technicians are to follow the procedure detailed in SWP-04 -
death Working at Height. . All appropriate controls are in place that are
4. Safety Harnesses are subject to a programme of formal R Lo
2 4 M inspection/replacement & should be visually inspected before each 1 4 reasonably practicable, no further action is
occasion of use. necessary
5. No harness is required if used for access only. However, must
be used if working from the ladder.
6. A secure fixing point for the harness is essential (see SWP-04 -
Ladders). Note - Do NOT fix harness to the ladder.
Use of customer |Various TMHUK employees / 1. SWP-04 (Working at Height) gives specific instruction in respect
Access injuries to the |customer / 3rd party of using customer access equipment (See section 2).
equipment human contractors / site
physique /  |visitors / property & All appropriate controls are in place that are
possibility of fequipmentdamage | 2 | 4 | M 1 4 reasonably practicable, no further action is
death necessary
Non use of PPE |Various TMHUK employees 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the training programmes.
human 2. The training will be supported by a Safe Working Practice (SWP
physique / 32-PPE). All appropriate controls are in place that are
possibility of 2 4 M |3- Itis mandatory for all technicians to wear industrial shoes / 1 4 reasonably practicable, no further action is
death boots / company overalls / Hi-Viz / Hard Hat / Harness & Lanyard

(see above).
4. All technicians will adhere to the customers site procedure and
instructions regarding PPE requirements.

necessary
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Assessme'nt Title (Ta.s.k, FLT Routine Maintenance & Service Vary Uniikety bt otz ek hrtr
process, equipment or facility) , ressanably practicable
Location Customer Premises & all |Date 01/04/2026 )" e sk Whars sl etk
applicable areas in TMHUK |Review date 31/03/2027 ey il
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group )
Very likely High Risk - Activity mustbe swpped &
Legal / Best Practice Requirements / links to| Management of Health & Safety at Work Regs / Electricity at Work Regs / LOLER / | ... sttt ——
other assessments (eg COSHH) PUWER / CoSHH / Manaul Handling / Working at Height - ; - - - pirsctor
Hazard Risk ect (Who / wha Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac;m"hby
affected) Likeli | Severi| Risk Likeli| Severi| Risk and when
ood ty | Level ood ty | Level
Un safe working |Falling Technician, site 1. Technicians are trained via the TMHUK Technician Induction
area objects, injury [staff, 3rd party Technical Training Course.
to personnel, |contractor, member 2. All Technicians are trained to the requirements of SWP-01
damage to of the public Work Area All appropriate controls are in place that are
equipment 2 4 M |3. Technician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
Assessment WPRA 01-Safe Working Area necessary
4. Technician to visually inspect & assess work area before
commencing work
Site premises Slips, trips & [Technician, site 1. Technicians are trained via the TMHUK Technician Induction
falls - leading |staff, 3rd party Technical Training Course.
to injury of contractor, member 2. All Technicians are trained to the requirements of SWP-01
personnel of the public Work Area
3. Technician to adhere to control measures in generic Risk
Assessment WPRA 01-Safe Working Area
4. Technician to visually inspect & assess work area before All appropriate controls are in place that are
2 4 M |commencing work 1 4 reasonably practicable, no further action is
5. Any spillage that might occur will be cleaned, contained & dealt necessary
with as per the CoSHH data sheet & Risk Assessment
6. Appropiate PPE will be worn by the technician with safety
footwear and overalls as an absolute minimum
7. Any equipment, substance or PPE not being used will be stored
away appropriately
Use of lifting Falling Technician, site 1. Technicians are trained via the TMHUK Technician Induction
equipment objects, injury |staff, 3rd party Technical Training Course.
to personnel, |contractor, member 2. All Technicians are trained to the requirements of SWP-06 Use
damage to of the public of Lifting Equipment All appropriate controls are in place that are
equipment 2 4 M |3. Technician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
Assessment WPRA 06-Use of Lifting Equipment necessary
4. Technician to visually inspect & assess lifting equipment before
use.
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Hazard Risk it - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih| Severi and when
ood ty | Level ood ty
Working with Injury or Technician, site 1. Technicians are trained via the TMHUK Technician Induction
Electricity death through [staff, 3rd party Technical Training Course.
shock contractor, member 2. All Technicians are trained to the requirements of SWP-11 All appropriate controls are in place that are
of the public 2 4 M [Working with Electricity 1 4 reasonably practicable, no further action is
3. Technician to adhere to control measures in generic Risk necessary
Assessment WPRA 11-Working with Electricity
Manual Handling |Injury through [ Technician, site 1. Technicians are trained via the TMHUK Technician Induction
incorrect staff, 3rd party Technical Training Course.
lifting contractor 2. All Technicians are trained to the requirements of SWP-13 All appropriate controls are in place that are
techniques 2 | 4 | m [Manual Handling 1] 4 reasonably practicable, no further action is
3. Technician to adhere to control measures in generic Risk necessary
Assessment WPRA 13-Manual Handling
Noise Impaired Technician, site 1. Technicians are trained via the TMHUK Technician Induction
hearing / staff, 3rd party Technical Training Course. All appropriate controls are in place that are
deafness contractor 2 | 4 | M [2. Technician to adhere to control measures in generic Risk 11 4 reasonably practicable, no further action is
Assessment WPRA 16-Noise necessary
Use of Hand Injury to eye, |Technician, site 1. Technicians are trained via the TMHUK Technician Induction
Tools face, leg, foot |staff, 3rd party Technical Training Course. All appropriate controls are in place that are
& body in contractor 2 4 M |2. Technician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
general Assessment WPRA 21 - Working with machinery and portable necessary
tools and SM-25 Work Equipment.
Non use of PPE |All injuries Technician, site 1. Technicians are trained via the TMHUK Technician Induction
associated  [staff, 3rd party Technical Training Course.
with contractor, property 2. All Technicians are trained to the requirements of SWP-32 PPE
engineering 3. Technician to adhere to control measures in all generic Risk
work on a Assessments with regards to PPE All appropriate controls are in place that are
customer 2 | 4 | M |4. Technician to follow the procedure as defined in the Site 1] 4 reasonably practicable, no further action is
controlled site Specific Method Statement necessary
5. Technician to follow site instruction regarding PPE requirements
FLT- All injuries Technician, site 1. Technicians are trained via the TMHUK Technician Induction
Maintenance associated  [staff, 3rd party Technical Training Course.
with routine  |contractor, property 2. All Technicians are trained in Service & Repair for folk lift trucks
maintenance 3. Technician to adhere to control measures in all generic Risk
work on a Assessments
customer 4. Technician to follow the procedure as defined in the Site All appropriate controls are in place that are
controlled site 2 4 M [Specific Method Statement 1 4 reasonably practicable, no further action is

5. Technician to follow any safety requirements as documented in
the Operator / Service Manual

6. Site Task Specific Risk Assessment to be completed if a need
for one is identified by site personnel or the technician

necessary
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Hazard Risk it - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Weather Falls, falling |Technician, site 1. Consideration given to environmental conditions prior to work
conditions objects, injury |staff, 3rd party starting All appropriate controls are in place that are
contractor, property 2 4 M 2. No work to be undertaken in adverse weather conditions 1 4 reasonably practicable, no further action is
3. If unsure the Technician is to contact their line manager for necessary
further advice.
CoSHH Harmful Technician, site 1. Technicians are trained via the TMHUK Technician Induction
substance to [staff, 3rd party Technical Training Course.
health, contractor, member 2. All Technicians are trained to the requirements of SM-29
contamination|of the public Chemical Handling All appropriate controls are in place that are
, spillage, fire, 3. Technician has access to all MSDS sheets pprop R P L
explosion 2 4 i 4. Technician has access to all specific CoOSHH Risk Assessments 1 4 reasonably practicable, no further action is
5. Technician to use correct PPE according to the specific MSDS necessary
& CoSHH risk assessment
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, trammg andlqluallﬂcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Working at height Falling Technician, site 1. Technicians are trained via the TMHUK Technician Induction
objects, injury [staff, 3rd party Technical Training Course.
to personnel, |contractor, member 2. All Technicians are trained to the requirements of SWP-04
damage to of the public Working at Height All appropriate controls are in place that are
equipment 2 4 M |3. Technician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
Assessment WPRA 04-Working at Height necessary
4. Technician to visually inspect & assess work area before
commencing work
Working Alone  |All injuries Technician 1. Technicians are trained via the TMHUK Technician Induction
associated Technical Training Course.
with 2. All Technicians are trained to the requirements of SM-20 All appropriate controls are in place that are
engineering 3 4 M [Working Alone 1 4 reasonably practicable, no further action is
work & being 3. Technician to adhere to control measures in generic Risk necessary
unable to Assessment WPRA 24-Working Alone
riase alarm
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Assessment Title (Task, i i i i
SlEEeee, Gol N o (et Removing/Changing a handle and pump piston spring on an HPT ) ol eoue e vt
Location Customer Premises & all |Date 01/04/2026 “"”:“'“ Wedtum sk Wher s, he sk
applicable areas in TMHUK [Review date 31/03/2027 . e ——
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Glynn Hartop (HPT Manager) ‘
Very likely High Risk - Activity must be stopped &
Legal / Best Practice Requirements / links toManagement of Health & Safety at Work Regs / Workplace (Health, Safety|,. . ... s‘;;’;;‘;;’;‘;v‘::‘;7;;:;";::;;;1::;
other assessments (eg COSHH) & Welfare) Regs - - s < - pirector
Hazard Risk R et - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi and when
ood ty | Level ood ty | Level
Work Area TMHUK All possible injuries 1. Specific training on the selection of a safe working area is
employees / |associated with supplied via the TMHUK training programmes.
customer/  |engineering work on 2. The training will be supported by a Safe Working Practice (SWP
3rd party a customer 01-Work Area) on all aspects of the selection of an appropriate
contractors / |controlled site work area. Il appropriate controls are in place that are
site visitors 3 | 3 | m [3 All recognised work processes carried out on customer 2] 3 reasonably practicable, no further action is
premises will be assessed & treated in a similar fashion before necessary
proceeding with the job activity.
4. Working in busy, exposed areas e.g. warehouse aisles should
be avoided & only attempted when no other option is available.
Manual handling |[TMHUK Various injuries to 1. Specific training on general H&S is supplied via the TMHUK
Team the human physique, training programme.
Members musculoskeletal 2. The training will be supported by a Safe Working Practice (SWP
disorders 13 - Manual Handling).
3. All staff are to follow the procedure detailed in SWP-13 -
Manual Handling. Il appropriate controls are in place that are
4 4 M 4. If the load is considered to be heavy or awkward then Safe 1 4 reasonably practicable, no further action is
Working Practice SWP-06 Use of Lifting Equipment must be ’
followed in order to assist the lift. necessary
5. Associated Risk Assessment WPRA-13 Manual Handling is in
place & all team members are to follow the control measures
documented - the risk assessment is supported by SWP-13.
6. First aid equipment is provided where required.
Slip, trips & falls |TMHUK Various injuries to 1. Specific training on general H&S is supplied via the TMHUK
Team the human physique training programme.
Members 2. All team members are to follow SWP-01 Work Area. Il appropriate controls are in place that are
2 3 L |3. All other relevant SWP's & WPRA's should be observed and 1 3 reasonably practicable, no further action is
followed where appropriate. necessary
4. Good housekeeping should be observed at all times.
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Document No. WPRA 33

PPE - Non use of [ TMHUK Various injuries to 1. Specific training on the use of PPE is supplied via the TMHUK
Team the human physique training programmes.
Members / possibility of death 2. The training will be supported by a Safe Working Practice (SWP
32-PPE).
3. It is mandatory for all technicians to wear industrial shoes/boots Il appropriate controls are in place that are
/ company overalls / Hi-Viz / Hard Hat / Harness & Lanyard. reasonably practicable, no further action is
4. All technicians will adhere to the customers site procedure and necessary
instructions regarding all matters of safety.
Tools - Use of TMHUK Various injuries to 1. Specific training on Tools is supplied via the TMHUK training
Team the human physique programmes.
Members 2. The training will be supported by a Safe Working Practice (SWP
11-Working with Electricity).
3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity. Il appropriate controls are in place that are
4. All tools will be subject to periodic inspection & testing and reasonably practicable, no further action is
subject to SM-25 Work Equipment. necessary
5. Electrical equipment will be used & maintained in accordance
with SM-28 Electricity at Work.
6. Good housekeeping will be observed.
7. PPE will be supplied and used in accordance with SWP-32 PPE
Vehicle TMHUK Various injuries to 1. Specific training on Safe Working Area is supplied via the
movement Team the human physique TMHUK training programme.
Members / |/ possibility of death 2. The training will be supported by various Safe Working
customer / Practices.
3rd party 3. On site rules will be adhered to at all times.
contractors / 4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
site visitors / 5. If a designated work area is not available then a temporary safe Il appropriate controls are in place that are
general area should be constructed. reasonably practicable, no further action is
members of 6. If having to work in an aisle, where possible each end of the necessary
the public / passageway should be closed off to pedestrians and vehicles.
property & 7. All team members are to exercise extreme caution when
equipment passing through the warehouse & other transport routes - keep to
damage the walkways where provided.
8. Avoid walking/driving around the rear of reversing vehicles.
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Assessment Title (Task,
process, equipment or facility)

Mast Removal/lnstallation

Location

Customer Premises & all

applicable

areas in TMHUK

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

Health & Safety at Work Act, Provision & Use of Work Equipment Regs,

LOLER

1

Very Unlikely

2

Unlikely

Likely

a

Very likely

Extremely likely|

Winar

Document No. WPRA 34

Low Risk - Acceptable existing contral,
but should reduce the sk further if
reasananly practicable

Medium Risk - Where possible, the task
should be redefined to ke account of
the hazards involved or the risk should
be reducad further if ressonably
practicable

2 3 a 5
Moderae Serious Mzjer Catzstrophic

Hazard Risk R et Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi and when
ood ty | Level ood ty | Level
Work Area TMHUK All possible injuries 1. Specific training on the selection of a safe working area is
employees / |associated with supplied via the TMHUK training programmes.
customer/  |engineering work on 2. The training will be supported by a Safe Working Practice (SWP
3rd party a customer 01-Work Area) on all aspects of the selection of an appropriate
contractors / |controlled site work area. All appropriate controls are in place that are
site visitors 2 4 M |3. All recognised work processes carried out on customer 1 4 reasonably practicable, no further action is
premises will be assessed & treated in a similar fashion before necessary
proceeding with the job activity.
4. Working in busy, exposed areas e.g. warehouse aisles should
be avoided & only attempted when no other option is available.
TMHUK Various injuries to 1. Specific training on Jacking & Blocking is supplied via the
employees / |the human physique TMHUK training programmes.
customer/ |/ possibility of death 2. The training will be supported by a Safe Working Practice (SWP
3rd party 02-Jacking & Blocking).
contractors / 3. All technicians are to follow the procedure detailed in SWP-02 - All appropriate controls are in place that are
Jacking & Blocking |[site visitors / 3 4 M |Jacking & Blocking. 1 4 reasonably practicable, no further action is
property & 4. Truck manufacturers produce maintenance instructions for new necessary
equipment equipment that contain instructions on safe jacking techniques
damage which should be referred to in order to decide which jacking /
blocking method is to be used.
Manual handling TMHUK Various injuries to 1. Specific training on general H&S is supplied via the TMHUK
Team the human physique, training programme.
Members musculoskeletal 2. The training will be supported by a Safe Working Practice (SWP
disorders 13 - Manual Handling).
3. All staff are to follow the procedure detailed in SWP-13 -
Manual Hand]lng. . All appropriate controls are in place that are
3 4 M 4. If the load |§ considered to be heg\{y or aw!(ward then Safe 1 4 reasonably practicable, no further action is
Working Practice SWP-06 Use of Lifting Equipment must be
) ) i necessary
followed in order to assist the lift.
5. Associated Risk Assessment WPRA-13 Manual Handling is in
place & all team members are to follow the control measures
documented - the risk assessment is supported by SWP-13.
6. First aid equipment is provided where required.
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi and when
ood ty | Level ood ty | Level
Lifting Equipment -  [TMHUK Slips, trips, falls. 1. Specific training on the use and maintenance of lifting
Incorrrect use of Team Falling objects. equipment is supplied via the TMHUK training programme.
Members Cold/Heat stress 2. The training will be supported by a Safe Working Practice (SWP
06-Use of Lifting Equipment).
3. The training will also include the presentation for "Safe Slinging
Practises" and any specific Work Instruction from the Master Al . .
. appropriate controls are in place that are
1 4 M Service Manual. 1 4 reasonably practicable, no further action is
4. All technicians are to follow the procedure detailed in SWP-06 - ’
o X necessary
Use of Lifting Equipment.
5. Auditing of lifting equipment is a requirement under the
company's documented QMS/Safety & Environmental systems
and will be carried in accordance with SM-15 "Safety Auditing".
6. SM-25 "Work Equipment" outlines the company policy on the
provisions and use of work equipment.
Lighting inadequate [TMHUK Slips, trips, falls, 1. Specific training is supplied via the TMHUK training
Team injury to personnel, programmes, such training would also include the selection of
Members /  [damage to property safe work area. SWP-01
customer / 2. Consideration given to environmental conditions prior to work All appropriate controls are in place that are
3rd party 3 3 M [starting. 1 3 reasonably practicable, no further action is
contractors / 3. No work to be undertaken in adverse weather conditions. necessary
site visitors / 4. If unsure the technician is to contact their line manager for
property & further advice.
equipment 5. Provide additional lighting if appropriate.
damaaqe
PPE - Non use of TMHUK Various injuries to 1. Specific training on the use of PPE is supplied via the TMHUK
Team the human physique training programmes.
Members / possibility of death 2. The training will be supported by a Safe Working Practice (SWP
32-PPE).
3. Itis mandatory for all technicians to wear industrial shoes/boots All appropriate controls are in place that are
2 4 M |/ company overalls / Hi-Viz / Hard Hat / Harness & Lanyard. 1 4 reasonably practicable, no further action is
4. All technicians will adhere to the customers site procedure and necessary
instructions regarding PPE requirements as per Site induction
Spillage / leakage TMHUK Slips & exposure to 1. Specific training on general H&S is supplied via the TMHUK
Team sources of ignition. training programme.
Members /  |Acid burns / 2. The training will be supported by procedure SM-29 Chemical
customer / inhalation, Handling.
3rd party Environmental 3. All technicians are to follow procedure SM-29 Chemical All appropriate controls are in place that are
contractors / |impact. 2 | 4 | M |Handling in the event of a spillage. 1 4 reasonably practicable, no further action is
site visitors / 4. Technicians will be supplied with the appropriate CoSHH data necessary
environmenta sheets & the relevant CoSHH risk assessment.
| damage 5. PPE will be supplied and used in accordance with SWP-32 PPE
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T

affected)

Likelih
ood

Severi

ty

Risk
Level

Current Controls (inc practices/ procedures)

Likelih
ood

Severi

ty

Risk
Level

Document No. WPRA 34

Additional Controls (inc practices/ procedures)

Action by
and when

Tools - Use of

TMHUK
Team
Members

Various injuries to
the human physique

1. Specific training on Tools is supplied via the TMHUK training
programmes.

2. The training will be supported by a Safe Working Practice (SWP
11-Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.

4. All tools will be subject to periodic inspection & testing.

5. Electrical equipment will be used & maintained in accordance
with SM-28 Electricity at Work.

6. Good housekeeping will be observed.

7. PPE will be supplied and used in accordance with SWP-32 PPE

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Basic MHE
Manoeuvring

Physical
injury,crushin
g,various
injuries to the
upper or
lower body,
property
damage,
equipment
damage.

TMHUK Employees
/ customer / 3rd
party contractors /
site visitors

1. All team members required to undertake basic manoeuvring of
MHE are required to complete the TMHUK driver training program
2. Team members must adhere to all site safety rules, specifically
in regard to pedestrian and transport movement, at all times.

3. TMHUK holds specific training records to evidence driver
training and qualifications.

4. Driver training is refreshed every 5 years

5. Correct PPE must be worn at all times when operating MHE, eg
Hi-Viz, safety shoes etc in accordance with SWP-32 PPE

6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.

The team member must not use any MHE
equipment they have not been trained for and
inform there immediate manager and site
contact if asked to do so.

Height - Working at

TMHUK
Team
Members

Various injuries to
the human physique
/ possibility of death

1. Specific training on Working at Height is supplied via the
TMHUK training programmes, such training would also include the
selection of safe work area.

2. The training will be supported by a Safe Working Practice (SWP
04-Working at Height).

3. All technicians are to follow the procedure detailed in SWP-04 -
Working at Height.

4. The safety of those working nearby is addressed by adherence
to SWP "Work Area" for example, erection of barriers may be
required to prevent unauthorised access.

5. Associated Risk Assessment WPRA-04 for Working at Height is
in place and all technicians are to follow the control measures
documented - the risk assessment is supported by SWP-04.

6. All other relevant SWP's & WPRA's should be observed and
followed where appropriate.

7. Working at height must be avoided unless absolutely
necessary, if unavoidable a further assessment may be required
and further controls introduced.

8. PPE will be supplied and used in accordance with SWP-32 PPE

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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or youthful disregard,
for danger

necessary

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi| Risk and when
ood ty | Level ood ty | Level
Young persons, by |Slips, trips, |TMHUK employees / 1. Children & young persons are not authorised to work
virtue of physical falls, injury to [customer / 3rd party unsupervised at any time.
limitations, personnel, contractors / site 2. No young persons are likely to be in the vicinity.
inexperience & the |damage to visitors All appropriate controls are in place that are
inability to recognise, [property 2 4 M 1 4 reasonably practicable, no further action is
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TOYOTA MATERIAL HANDLING UK
Assessment Title (Task, HPT Routine Maintenance & Service e e airetum e ek
process, equipment or facility) . reasanably practicable
: Customer Premises & all |Date 01/04/2026 o e
Location . . : the rasares e o th 1 o
applicable areas in TMHUK [Review date 31/03/2027 bt et
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Glynn Hartop (HPT Manager) [ g ik Actity s stappad &
Legal / Best Practice Requirements / links to| Management of Health & Safety at Work Regs / Electricity at Work Regs / | exemeymey R ——
other assessments (eg COSHH) LOLER / PUWER / CoSHH / Manaul Handling / Working at Height e e comeoe
Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih|Severi| Risk and when
ood ty | Level ood ty | Level
1. Technicians are trained via the TMHUK Technician Induction
Falling Technical Training Course.
objects, injury - . 2. All Technicians are trained to the requirements of SWP-01
Technician, site . .
Un safe working to personnel, staff, 3rd party Work Area All appropriate controls are in place that are
damage to ’ 2 4 M |3. Technician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
area . contractor, member X
equipment,str . Assessment WPRA 01-Safe Working Area necessary
of the public o . .
uck by 4. Technician to visually inspect & assess work area before
vehicle commencing work
1. Technicians are trained via the TMHUK Technician Tnduction
Technical Training Course.
2. All Technicians are trained to the requirements of SWP-01
Work Area
3. Technician to adhere to control measures in generic Risk
Slins. trips & |Technici it Assessment WPRA 01-Safe Working Area
P, ”ps, echniclan, site 4. Technician to visually inspect & assess work area before All appropriate controls are in place that are
. . falls - leading |staff, 3rd party . . L
Site premises o 2 4 M [commencing work 1 4 reasonably practicable, no further action is
to injury of contractor, member . . . )
ersonnel of the public 5. Any spillage that might occur will be cleaned, contained & dealt necessary
P publ with as per the CoSHH data sheet & Risk Assessment
6. Appropiate PPE will be worn / used by the technician such as
safety footwear and Overalls as a minimum
7. Any equipment, substance or PPE not being used will be stored
away appropriately
1. Technicians are trained via the TMHUK Technician Induction
Technical Training Course.
Falling - . 2. All Technicians are trained to the requirements of SWP-06 Use
. - Technician, site s . All . I in ol h
Use of lifting objects, injury staff, 3rd party of Lifting Equipment appropriate controls are in place that are
} to personnel, ’ 2 4 M |3. Technician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
equipment contractor, member s .
damage to ) Assessment WPRA 06-Use of Lifting Equipment necessary
. of the public s . - e .
equipment 4. Technician to visually inspect & assess lifting equipment before
use.
Form Q072 Page 1 0of 3



TOYOTA

WPRA 35
TOYOTA MATERIAL HANDLING UK
. Effect (Who / what - . . L . . i
Hazard Risk ( Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelin | Severi and when
ood ty | Level ood ty
T. TCCIICIAITS are uaieu via ure TIVIT TOTIR TeCTTICart mrauctoTrT
Technical Training Course.
. Technician, site 2. All Technicians are trained to the requirements of SWP-11 . .
. ) Injury or . ) . All appropriate controls are in place that are
Working with staff, 3rd party Working with Electricity . Lo
- death through 2 4 M - . . 1 4 reasonably practicable, no further action is
Electricity shock contractor, member 3. Technician to adhere to control measures in generic Risk
of the public Assessment WPRA 11-Working with Electricity necessary
T. Technicians are trained via the TMHUK Technician Induction
Technical Training Course.
!njury through Technician, site 2. All Technlmgns are trained to the requirements of SWP-13 All appropriate controls are in place that are
Manual Handlin incorrect staff, 3rd part 2 4 M Manual Handling 1 4 reasonably practicable, no further action is
9 lifting cont;a ¢ f ¥ 3. Technician to adhere to control measures in generic Risk ye ’
techniques cto Assessment WPRA 13-Manual Handling necessary
T TTUImnoians arc uaanicu via tic TIVITTUTN TTUrmnoeiart miauciurt
Technical Training Course.
Impaired Technician, site il.o?SiIeTechnlmans are trained to the requirements of WPRA-16 All appropriate controls are in place that are
Noise hearing / staff, 3rd party 2 4 M - . - 1 4 reasonably practicable, no further action is
deafness contractor 3. Technician to adhere to control measures in generic Risk
Assessment WPRA 16-Noise necessary
Iniury & Technical Training Course.
Jury 1o eye, Technician, site 2. All Technicians are trained to the requirements of SM-25 Work All appropriate controls are in place that are
Use of Hand face, leg, foot . . .
- staff, 3rd party 2 4 M |Equipment 1 4 reasonably practicable, no further action is
Tools & body in - . .
general contractor 3. Technician to adhere to measures in SM-25 Work Equipment necessary
1. Technicians are trained via the TMHUK Technician Induction
All injuries Technical Training Course.
associated 2. All Technicians are trained to the requirements of SWP-32 PPE
with Technician, site 3. Technician to adhere to control measures in all generic Risk All appropriate controls are in place that are
Non use of PPE |engineering [staff, 3rd party 2 4 M |Assessments with regards to PPE 1 4 reasonably practicable, no further action is
work on a contractor, property 4. Technician to follow the procedure as defined in the Site necessary
customer Specific Method Statement
controlled site 5. Technician to follow site instruction regarding PPE requirements
1. Technicians are trained via the TMHUK Technician Induction
Technical Training Course.
T 2. All Technicians are trained in Service & Repair for HP trucks
All injuries L . —
. 3. Technician to adhere to control measures in all generic Risk
associated
with routine | Technician, site Assessments All appropriate controls are in place that are
HPT- . iclan, st 4. Technician to follow the procedure as defined in the Site pprop R p L
. maintenance |[staff, 3rd party 2 4 M . 1 4 reasonably practicable, no further action is
Maintenance work on a contractor. propert Specific Method Statement
customer » property 5. Technician to follow any safety requirements as documented in necessary

controlled site

the Operator / Service Manual
6. Site Task Specific Risk Assessment to be completed if a need
for one is identified by site personnel or the technician

Form Q072
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Hazard Risk ect (Who / what Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac:‘mnhby
affected) Likelin | Severi| Risk Likelin | Severi| Risk ancishen
ood ty | Level ood ty | Level
1. Consideration given to environmental conditions prior to work
. . starting . .
All t trol | that
Weather Falls, falling Technician, site 2. No work to be undertaken in adverse weather conditions appropriate co.n ro’s are 'n prace .a a.re
conditions obi .2 |staff, 3rd party 2 4 M 30 he Technician i . 1 4 reasonably practicable, no further action is
jects, injury . If unsure the Technician is to contact their line manager for
contractor, property further advice necessary
1. Technicians are trained via the TMHUK Technician Induction
Harmful Technical Training Course.
agrr; ! to |Technici it 2. All Technicians are trained to the requirements of SM-29
;u lst:nce 0 te(;f r;c(ljan, rstl e Chemical Handling All appropriate controls are in place that are
CoSHH eat L ti sta t’ rt party b 2 4 M [3. Technician has access to all MSDS sheets 1 4 reasonably practicable, no further action is
con.ﬁmmaf.lon c??hrac ogl‘. member 4. Technician has access to all specific CoOSHH Risk Assessments necessary
’ Sp; age, Ire,|ot the public 5. Technician to use correct PPE according to the specific MSDS
explosion & CoSHH risk assessment
1. Technicians are trained via the TMHUK Technician Induction
Technical Training Course.
Falling Technici it 2. All Technicians are trained to the requirements of SWP-04
objects, injury teif r;c(;an, : e Working at Height All appropriate controls are in place that are
Working at height [to personnel, E:nt‘racrtofamgmber 2 4 M |3. Technician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
damage to £ th bI’i Assessment WPRA 04-Working at Height necessary
equipment ot the public 4. Technician to visually inspect & assess work area before
commencing work
Al iniuri T. Technicians are tramed via the TVMIHUK Technician mauction
'njl.mtez Technical Training Course.
a§SOCIa e 2. All Technicians are trained to the requirements of SM-46 Lone . .
with Workin All appropriate controls are in place that are
Working Alone  |engineering |Technician 3 4 M 3 Tech%ician to adhere to control measures in generic Risk 1 4 reasonably practicable, no further action is
work & being Assessment WPRA 24-Working Alone necessary
unable to
riase alarm
Form Q072 Page 3 of 3
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Assessment Title (Task,
process, equipment or facility)

Moving Defective Trucks

Very Unlikely

1

2

Document No. WPRA 36

Low Risk - Acceptable existing control,
but should reduce the risk further if
reasanably practicable

Location Customer Premises & all |Date 01/04/2026 Unikely et s e st e
applicable areas in TMHUK [Review date 31/03/2027 3 henara vt o e ok s
Likel be redu(edlun:(ear \Ieraasnnablv
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group . ’ preen!
Very likely High Risk - Activity mustbe stopped &
furtheradvice abtained, the risk must
Legal / Best Practice Requirements / links to : e e asvor v’
HASAW, MHSWR, PUWER, Workplace Regs CEpropoTionate & e ik hastesn
Other assessments (eg COSHH) p g Extremely likely s\gneduﬂhvmeuzz(e::rmnepanmema\
Milnur Mu\:lzeraE SEHim.E M:jur Cataslsmph\(
Hazard Risk LU T Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac;mnhby
affected) Likeli| Severi| Risk Likelin| Severi| Risk and when
ood ty | Level ood ty | Level
Work Area TMHUK Various injuries to 1. All recognised work processes carried out on customer
Team the human physique premises will be assessed & treated in a similar fashion before
Members/ / respiratory proceeding with the job activity. Refer to Safe Working Practice
gujton:ter/ gr?blerrjs/ crushing (ZSVV\\I/P 2.1-Wlor:; Area) g o Sles should All appropriate controls are in place that are
rd party rapping injuries 2 4 - Working in busy, exposed areas e.g. warehouse aisles shou 1 4 reasonably practicable, no further action is
contractors / be avoided & only attempted when no other option is available. necessa
site visitors Suitable provision to make the work area safe must be available. i
3. Work areas must be protected from moving vehicles.
PPE - Non use of TMHUK Various injuries to 1. It is mandatory for all technicians to wear industrial shoes/boots
Team the human physique / company overalls / Hi-Viz / Hard Hat / Harness & Lanyard/ safety
Members / possibility of death goggles/ gloves / ear defenders. (SWP 32-PPE). All appropriate controls are in place that are
2 4 2. All technicians will adhere to the customers site procedure and 1 4 reasonably practicable, no further action is
instructions regarding PPE requirements. necessary
Lifting Equipment -  [TMHUK Slips, trips, falls. 1. Training will include "Safe Slinging Practises" and any specific
Incorrect use of employees / |Falling objects. Work Instruction from the Master Service Manual.
customer/  |Various injuries to 2. All technicians are to follow the procedure detailed in SWP-06 -
3rd party the human physique. Use of Lifting Equipment. All appropriate controls are in place that are
contractors / 2 4 3. Auditing of lifting equipment is a requirement under the 1 4 reasonably practicable, no further action is
site visitors / company's documented QMS/Safety & Environmental systems necessary
property & and will be carried in accordance with SM-15 "Safety Auditing".
equipment 4. SM-25 "Work Equipment" outlines the company policy on the
damage provisions and use of work equipment.
Manual handling TMHUK Various injuries to 1. All staff are to follow the procedure detailed in SWP-13 -
Team the human physique, Manual Handling.
Members musculoskeletal 2. If the load is considered to be heavy or awkward then Safe
disorders Working Practice SWP-06 Use of Lifting Equipment must be All appropriate controls are in place that are
2| 4 followed in order to assist the lift. 1] 4 reasonably practicable, no further action is
3. Associated Risk Assessment WPRA-13 Manual Handling is in necessary
place & all team members are to follow the control measures
documented - the risk assessment is supported by SWP-13.
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with the company Safety Manual "Electricity at Work" procedure
and manufacturers instructions.
4. First aid equipment is provided where required.

necessary

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi and when
ood ty | Level ood ty | Level
Slip, trips & falls TMHUK Various injuries to 1. All relevant SWP's & WPRA's should be observed and followed
Team the human physique where appropriate. Particular attention must be given to SWP-01 . .
Members Work Area. All appropriate controls are in place that are
2| 4 2. Good housekeeping should be observed at all times. 114 reasonably practicable, no further action is
3. Any spills must be cleaned up immediately. necessary
Spillage / leakage TMHUK Slips & exposure to 1. All technicians are to follow procedure SM-29 Chemical
Team sources of ignition. Handling and SWP-19 Spillage in the event of a spillage.
Members /  |Acid burns / 2. Technicians will be supplied with the appropriate CoSHH data
customer / inhalation, sheets & the relevant CoSHH risk assessment. All appropriate controls are in place that are
3rd party !Enwronmental 2 4 3. PPE will be supplied and used in accordance with SWP-32 1 4 reasonably practicable, no further action is
contractors / |impact. PPE. necessary
site visitors / 4. All technicians must have available a suitable spill kit.
environmenta
| damage
Vehicle movement |[TMHUK Various injuries to 1. On site rules will be adhered to at all times.
Team the human physique 2. If a designated work area is not available then a temporary safe
Members / |/ possibility of death area should be constructed. Refer to SWP-01 Work Area.
customer / 3. If having to work in an aisle, where possible each end of the
3rd party passageway should be closed off to pedestrians and vehicles.
contractors / 4. All team members are to exercise extreme caution when All appropriate controls are in place that are
site visitors / 2] 4 passing through the warehouse & other transport routes - keepto | 1 | 4 reasonably practicable, no further action is
general the walkways where provided. necessary
members of 5. Avoid walking/driving around the rear of reversing vehicles.
the public / 6. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
property &
equipment
doamano
Weather - Adverse |TMHUK Slips, trips, falls. 1. Consideration given to environmental conditions prior to work
Conditions / Team Falling objects. starting. Shelter from all types of adverse weather conditions
temperature Members Cold/Heat stress should be sought.
extremes 2. No work to be undertaken in adverse weather/temperature . .
conditions without further risk assessment. All appropriate co.ntrols are in place th.at a.re
2 4 3. If unsure the technician is to contact their line manager for 1 4 reasonably practicable, no further action is
further advice. necessary
4. PPE will be supplied and used in accordance with SWP-32 PPE
Electrical equipment |TMHUK Various injuries to 1. All team members are to follow the procedure detailed in SWP-
Team the human physique 11 - Working with Electricity & WPRA-11 Electricity.
Members / |/ possibility of death 2. All tools will be supplied and maintained in accordance with the
property & / electric burns company SM, SWP's & QMS procedures. All appropriate controls are in place that are
equipment 2 4 3. Portable appliances will be used & maintained in accordance 1 4 reasonably practicable, no further action is
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Hazard Risk affected) P P Current Controls (inc practices/ procedures) T P Additional Controls (inc practices/ procedures) ::;'ﬁh:z
ood ty | Level ood ty | Level

Manouevering TMHUK Physical injury, Preferred method of recovery is to drive the recovering truck

recovery truck with  |Team product damage, backwards, steer wheel first. Driving in the forward direction

defective truck members, racking damage, should be minimised and a guide used for assistance

raised Customers  |building damage. All appropriate controls are in place that are
Team 2 4 1 4 reasonably practicable, no further action is
rrl1e.mbers, necessary
visitors,
contractors,
property
damaae

Basic MHE Physical TMHUK Employees 1. All team members required to undertake basic manoeuvring of

Manoeuvring injury,crushin |/ customer / 3rd MHE are required to complete the TMHUK driver training program
g,various party contractors / 2. Team members must adhere to all site safety rules, specifically
injuries to the [site visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, tralnlr\g and.q.ualllflcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE '
damage. 6. All team members are to observe all MHE safety features when

operating, including seat belts when driving if appropriate.

Communication TMHUK Physical injury, Prior to work starting a leader must be appointed, this should

failure between Team product damage, normally be the guide. Ensure good verbal communication is

driver and guide members, racking damage, possible between driver and guide.
Customers  |building damage.
Team All appropriate controls are in place that are
members, 2 4 1 4 reasonably practicable, no further action is
visitors, necessary
contractors,
property
damage
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1
Low Risk - Acceptable existing control,

Assessment Title (Task,

X " Use of Hoist (Sainsbury's) Very Uniikety bt should reduce the risk further it
process, equipment or facility) , ressenably practiceble
. Customer Premises & all [Date 01/04/2026 e et
Location . . m 3 the hazams invohued or the risk should
applicable areas in TMHUK |Review date 31/03/2027 ety be reduced fursher i ezsorehiy
practicable
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group ‘

vary likely High Risk - Activity mustbe stopped &
furtheradvice obtsined, the risk must
ba reduced unlass the costs are grossly
disproportionate & the iskhasbeen
signed off by the relevant Departmental
Director

5

Legal / Best Practice Requirements /links to| Management of Health & Safety at Work Regs / Workplace (Health, —
other assessments (eg COSHH) Safety & Welfare) Regs, LOLER, PUWER . 5 - - -

Effect (Who / what -

sl Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures)| ct°" P
affected) Likelin| Severi| Risk Likelin Severi andiwher
ood ty | Level ood ty | Level
Inadequately Various TMHUK 1) Regular maintained checks are carried out by a 3rd party
maintained Injuriesto  |EMPLOYEES / company to ensure the gantry and block is operating correctly.
equipment eg the Human |Sainsbury 2) Thorough Examination of the equipment is carried out.
failure to have Physique  |Employees, 3) Pre operational check carried out by each operator before use. All appropriate controls are in place that are
regular services Contractors/visitors 3 4 M [4) All technicians must follow SWP-06 Use of Lifting Equipment. 1 4 reasonably practicable , no further action is
carried out at necessary
recommended
intervals
Inappropriate Various TMHUK 1) The gantry must always be stored in the designated storage
storage area Injuries to  |[EMPLOYEES / area when not in use. All appropriate controls are in place that are
the Human |Sainsbury 2 3 M 2) All technicians must follow SWP-37 Sainsbury's Hoists. 1 3 reasonably practicable , no further action is

Physique  |Employees,

» necessary
Contractors/visitor
Incorrect use, Various TMHUK 1) All TMH Technicians are trained via internal training programs.
untrained Injuriesto |EMPLOYEES / 2) All technicians operating this equipment will have undergone
operator. the Human |[Sainsbury specific training on lifting and slinging.
Physique Employees, 3) All technicians operating this equipment will have undergone
Contractors/visitors familiarisation training with this equipment.

4) Mobile gantries and blocks will not be operated by any persons
without suitable training.

5) Details of training records will be held on TMH Employee
Training Record.

6) All technicians must follow SWP-06 Use of Lifting Equipment.
7) All technicians must read and follow the manufacturers
instructions.

8) All technicians must follow SWP-37 Sainsbury's Hoists.

All appropriate controls are in place that are
reasonably practicable , no further action is
necessary
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Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin Severi andiwben
ood ty | Level ood ty | Level
Manoeuvring the |Various TMHUK 1) All TMH Technicians are trained via internal training programs.
gantry Injuriesto |EMPLOYEES / 2) All technicians operating this equipment will have undergone
the Human |[Sainsbury specific training on lifting and slinging.
Physique Employees, 3) All technicians operating this equipment will have undergone
Contractors/visitors familiarisation training with this equipment. All appropriate controls are in place that are
3 4 M |[4) Mobile gantries and blocks will not be operated by any persons 1 4 reasonably practicable , no further action is
without suitable training. necessary
5) Manoeuvring these gantries will require a minimum of 2
persons.
6) All technicians must follow SWP-37 Sainsbury's Hoists.
Suspended Loads |Various TMHUK 1) Loads will remain suspended for as little time as is practicable.
Injuriesto |EMPLOYEES / 2) No persons shall work directly below any suspended load.
the Human |Sainsbury 3) Working on suspended loads must only be carried out with
Physique Employees, N additional support in place e.g. trestlgs. - All appropriate controls are in place that are
Contractors/visitors 2 4 M 4) The gantry must not bg moved whilst it is under load. 1 4 reasonably practicable , no further action is
5) Thg suspended load will always be kept under control to prevent necessary
swinging.
4) All technicians must follow SWP-06 Use of Lifting Equipment.
Non use of PPE  |Various TMHUK 1) All technician training is supported by a safe working practice
Injuries to [EMPLOYEES SWP 32 Personal Protective Equipment.
the Human 2) Familiarisation training will include PPE requirements. All appropriate controls are in place that are
Physique 3 3 M [3) Minimum PPE requirements are safety shoes, Hi-visibility 1 3 reasonably practicable , no futher action is
clothing and safety helmet. Work gloves should be used when necessary
slinging / unslinging chains
People around the|Various TMHUK 1) All users will undergo familiarisation training that will include the
working area. Injuriesto |EMPLOYEES / selection of a safe working area.
the Human |Sainsbury 2) All users will refer to and follow Risk Assessment WPRA 01 and
Physique Employees, Safe working Practice SWP-01 (Working Area). All appropriate controls are in place that are
Contractors/visitors 3 3 M |3) Operators must ensure the work area/operating area is clear of 1 3 reasonably practicable , no futher action is
other persons. necessary.
4) Suitable barriers/cones/warning tape will be used to secure the
area from unauthorised persons if required.
Obstacles around |Various TMHUK 1) All users will undergo familiarisation training that will include the
the working area. [Injuriesto |EMPLOYEES / selection of a safe working area.
the Human |[Sainsbury 2) All users will refer to and follow Risk Assessment WPRA-01 and All appropriate controls are in place that are
Physique Employees, 3 4 M |Safe working Practice SWP-01 (Working Area). 1 4 reasonably practicable , no futher action is
Contractors/visitors 3) Operators must ensure the work area/operating area is clear of necessary
any obstructions.
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TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Use of Engine Transmission Support Beam

Location

Customer Premises & all
applicable

areas in TMHUK

Date 01/04/2026

Review date 31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

Management of Health & Safety at Work Regs / Workplace (Health, Safety &

Welfare) Regs

Document No. WPRA 38

Low Risk - Acceptable existing control,
butshould reduce the risk further it
reasonably practicable

Medium Risk - Where possible, the task
should be redefined to taks account of
the hazams invalved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice obtained, the risk must
be reduced unless the costs are grossly
disproportionate & the sk hasbeen

signed off bythe relevant Depanmental

Diractor

2 3 a s
Modsrate Seriows Major Camstrophic

Hazard Risk e st Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) eIy
affected) Likelih| Severi| Risk and when
ood | ty |Level
Work Area TMHUK All possible injuries 1. Specific training on the selection of a safe working area is supplied via the
employees / |associated with TMHUK training programmes.
customer/ |engineering work on 2. The training will be supported by a Safe Working Practice (SWP 01-Work
3rd party a customer Area) on all aspects of the selection of an appropriate work area. All appropriate controls are in place that are
contractors / |controlled site 2 4 M 3. All recognised work processes carried out on customer premises will be reasonably practicable, no further action is
site visitors assessed & treated in a similar fashion before proceeding with the job

activity.
4. Working in busy, exposed areas e.g. warehouse aisles should be avoided
& only attempted when no other option is available.

necessary

PPE - Non use of [TMHUK

Various injuries to

1. Specific training on the use of PPE is supplied via the TMHUK training

Team the human physique programmes.

Members / possibility of death 2. The training will be supported by a Safe Working Practice (SWP 32-PPE). i i
3. It is mandatory for all technicians to wear industrial shoes/boots / company All appropriate controls are in place that are

2 | 4 [ M loveralls / Hi-Viz / Hard Hat / Harness & Lanyard. reasonably practicable, no further action is
4. All technicians will adhere to the customers site procedure and instructions necessary
regarding PPE requirements.
Tools - Use of TMHUK Various injuries to 1. Specific training on Tools is supplied via the TMHUK training programmes.
Team the human physique 2. The training will be supported by a Safe Working Practice (SWP 11-
Members Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-Working
with Electricity.

3 3 M |4 All tools will be subject to periodic inspection & testing.

5. Electrical equipment will be used & maintained in accordance with SM-28
Electricity at Work.

6. Good housekeeping will be observed.

7. PPE will be supplied and used in accordance with SWP-32 PPE

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Manual handling |TMHUK
Team
Members

Various injuries to
the human physique,
musculoskeletal
disorders

1. Specific training on general H&S is supplied via the TMHUK training
programme.

2. The training will be supported by a Safe Working Practice (SWP 13 -
Manual Handling).

3. All staff are to follow the procedure detailed in SWP-13 - Manual Handling.
4. If the load is considered to be heavy or awkward then Safe Working

4 4 H |Practice SWP-06 Use of Lifting Equipment must be followed in order to
assist the lift.

5. Associated Risk Assessment WPRA-13 Manual Handling is in place & all
team members are to follow the control measures documented - the risk
assessment is supported by SWP-13.

6. First aid equipment is provided where required.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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TOYOTA

TOYOTA MATERIAL HANDLING UK

Effect (Who / what -

Document No. WPRA 38

Hazard Risk affected) Ll sover| Risk Current Controls (inc practices/ procedures) Likelih Additional Controls (inc practices/ procedures) :::?h:x
ood ty | Level ood
Height - Working [TMHUK Various injuries to 1. Specific training on Working at Height is supplied via the TMHUK training
at & Falling Team the human physique programmes, such training would also include the selection of safe work
objects Members / |/ possibility of death area.
customer / 2. The training will be supported by a Safe Working Practice (SWP 04-
3rd party Working at Height).
contractors / 3. All technicians are to follow the procedure detailed in SWP-04 - Working at
site visitors / Height.
property, 4. The safety of those working nearby is addressed by adherence to SWP
equipment & "Work Area" for example, erection of barriers may be required to prevent ) )
environmenta unauthorised access. All appropriate co.ntrols are in place th-at a-re
| damage 3 [ 5 | H |5 Associated Risk Assessment WPRA-04 for Working at Height is in place | reasonably practicable, no further action is
and all technicians are to follow the control measures documented - the risk hecessary
assessment is supported by SWP-04.
6. All other relevant SWP's & WPRA's should be observed and followed
where appropriate.
7. Working at height must be avoided unless absolutely necessary, if
unavoidable a further assessment may be required and further controls
introduced.
8. PPE will be supplied and used in accordance with SWP-32 PPE
Lifting Equipment |[TMHUK Slips, trips, falls. 1. Specific training on the use and maintenance of lifting equipment is
- Incorrect use of |Team Falling objects. supplied via the TMHUK training programme.
Members Cold/Heat stress 2. The training will be supported by a Safe Working Practice (SWP 06-Use of
Lifting Equipment).
3. The training will also include the presentation for "Safe Slinging Practises"
and any specific Work Instruction from the Master Service Manual. ) )
4. All technicians are to follow the procedure detailed in SWP-06 - Use of All appropriate co_ntrols are in place th_at a_re
1 4 M Lifting Equipment. 1 reasonably practicable, no further action is
5. Auditing of lifting equipment is a requirement under the company's necessary
documented QMS/Safety & Environmental systems and will be carried in
accordance with SM-15 "Internal Auditing".
6. SM-25 "Work Equipment" outlines the company policy on the provisions
and use of work equipment.
Slip, trips & falls |[TMHUK Various injuries to 1. Specific training on general H&S is supplied via the TMHUK training
Team the human physique programme.
Members 2. All team members are to follow SWP-01 Work Area. All appropriate controls are in place that are
2 3 L |3. All other relevant SWP's & WPRA's should be observed and followed 1 reasonably practicable, no further action is
where appropriate. necessary
4. Good housekeeping should be observed at all times.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of MHE are
Manoeuvring injury,crushin |customer / 3rd party required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically in regard
injuries to the |visitors to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver training and The team member must not use any MHE
lower body, quallf.lcatlon.s.. . equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 ) . . .
damage, 5. Correct PPE must be worn at all times when operating MHE, eg Hi-Viz, inform there |mrT1ed|ate manager and site
equipment safety shoes etc in accordance with SWP-32 PPE contact if asked to do so.
damage. 6. All team members are to observe all MHE safety features when operating,
including seat belts when driving if appropriate.
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TOYOTA MATERIAL HANDLING UK

Document No. WPRA 38

Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin|severi| Risk Likelin| Severi and when
ood ty | Level ood ty | Level
Lone Working TMHUK No aid in the event 1. Specific training on Lone Working is supplied via the TMHUK training
Team of an emergency for programme.
Members trapped, crushed or 2. The training will be supported by SM-46 "Lone Working" which includes
injured p'erso.nnel, the instruct?o.n to issue a Lone Working Permit. o . All appropriate controls are in place that are
Various injuries -to 2 4 M 3. All ‘technlmans are to follow the procedure detailed in SM-46 "Lone 1 4 reasonably practicable, no further action is
the human physique. Working". necessary
4. All other relevant SWP's & WPRA's should be observed and followed
where appropriate.
5. Lone workers will only carry out such tasks that can be safely undertaken
by one person.
Vehicle TMHUK Various injuries to 1. Specific training on Safe Working Area is supplied via the TMHUK training
movement Team the human physique programme.
Members / |/ possibility of death 2. The training will be supported by various Safe Working Practices.
customer / 3. On site rules will be adhered to at all times.
3rd party 4. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
contractors / 5. If a designated work area is not available then a temporary safe area All appropriate controls are in place that are
site visitors / 2 5 M |should be constructed. 1 5 reasonably practicable, no further action is
general 6. If having to work in an aisle, where possible each end of the passageway necessary
members of should be closed off to pedestrians and vehicles.
the public / 7. All team members are to exercise extreme caution when passing through
property & the warehouse & other transport routes - keep to the walkways where
equipment provided.
damage 8. Avoid walking/driving around the rear of reversing vehicles.
Form Q072 Page 3 of 3
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TOYOTA MATERIAL HANDLING UK

Assessment Title (Task,
process, equipment or facility)

Fork Removal and Refitting

Location Customer Premises & all |Date 01/04/2026
applicable areas in TMHUK |Review date 31/03/2027
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group

Legal / Best Practice Requirements / links
to other assessments (eg COSHH)

Management of Health & Safety at Work Regs / Workplace (Health, Safety &

Welfare) Regs

very Lllnlikelv
Verv‘hkelv
5

Extremely likely|

Document No. WPRA 39

Low Risk - Acceptable existing control,
but should reduce the sk further if
reasonably practicable

Medium Risk - Where possible, the task
should be redefined to tke account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &

furtheradvice obtained, the risk must

be reduced unless the costs are grossly

disproportionate & the risk has been

signed off by the relevant Depanmental
Director

2 a 5
Msjor Catastrophic

. Effect (Who / what . . cee . . Action by
Hazard Risk Current Controls (inc practices/ procedures Additional Controls (inc practices/ procedures
affected) Likelin | Severi[ Risk (inc p P ) Likelin| Severi| Risk (inc p P )| and when
ood ty | Level ood ty | Level
1. Specific training on general H&S is supplied via the TMHUK training
programme.
2. The training will be supported by a Safe Working Practice (SWP 13 -
Manual Handling).
Vari iniuries t 3. All staff are to follow the procedure detailed in SWP-13 - Manual Handling.
TMHUK than;)us m;ur:es _° 4. If the load is considered to be heavy or awkward then Safe Working All appropriate controls are in place that are
Manual handling |Team e urlnaz pl :/sllque, 4 4 H |Practice SWP-06 Use of Lifting Equipment must be followed in order to assist| 1 4 reasonably practicable, no further action is
Members :TUSC(;J oskeleta the lift. necessary
Isorders 5. Associated Risk Assessment WPRA-13 Manual Handling is in place & all
team members are to follow the control measures documented - the risk
assessment is supported by SWP-13.
6. First aid equipment is provided where required.
1. Specific training on the selection of a safe working area is supplied via the
TMHUK training programmes.
TMHUK e 2. The training will be supported by a Safe Working Practice (SWP 01-Work
All possible injuries ; :
employees / . . Area) on all aspects of the selection of an appropriate work area. . .
associated with . . ) ) All appropriate controls are in place that are
customer / ) . 3. All recognised work processes carried out on customer premises will be . L
Work Area engineering workon | 2 4 M . o . . . . 1 4 reasonably practicable, no further action is
3rd party assessed & treated in a similar fashion before proceeding with the job
a customer L necessary
contractors / controlled site activity.
site visitors 4. Working in busy, exposed areas e.g. warehouse aisles should be avoided
& only attempted when no other option is available.
1. Specific training on Jacking & Blocking is supplied via the TMHUK training
TMHUK programmes.
employees / 2. The training will be supported by a Safe Working Practice (SWP 02-
customer / o Jacking & Blocking). . .
Jacking & 3rd party Various injuries to 3. All technicians are to follow the procedure detailed in SWP-02 - Jacking & All appropriate controls are in place that are
Blocking contractors /|the human physique [ 3 [ 4 | M |Bjocking. 1] 4 reasonably practicable, no further action is
site visitors / |/ possibility of death 4. Truck manufacturers produce maintenance instructions for new equipment necessary
pro;?erty & that contain instructions on safe jacking techniques which should be referred
equipment to in order to decide which jacking / blocking method is to be used.
damage
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Effect (Who / what -

Document No. WPRA 39

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac;'onhby
affected) Likelin | Severi| Risk Likelin | Severi| Risk and when
ood ty | Level ood ty | Level
TMHUK 1. Specific training is supplied via the TMHUK training programmes, such
training would also include the selection of safe work area. SWP-01
Team . . . . o . .
2. Consideration given to environmental conditions prior to work starting.
Members / . .
customer / 3. No work to be undertaken in adverse weather conditions.
o Slips, trips, falls, 4. If unsure the technician is to contact their line manager for further advice. All appropriate controls are in place that are
Lighting 3rd party L . " e ; . L
. injury to personnel, 3 3 M |5. Provide additional lighting if appropriate. 1 3 reasonably practicable, no further action is
inadequate contractors / damage to propert necessa
site visitors / 9 property Yy
property &
equipment
damage
TMHUK 1. Specific training on general H&S is supplied via the TMHUK training
Team programme.
Slips & exposure to 2. The training will be supported by procedure SM-29 Chemical Handling.
Members / f igniti 3. All technicians are to follow procedure SM-29 Chemical Handling in the
customer / soyrces otignition. : X P 9 All appropriate controls are in place that are
Spillage / leakage|3rd part; Acid burns / 2 4 M event of a spillage. 1 4 reasonably practicable, no further action is
pilag 9 party inhalation, 4. Technicians will be supplied with the appropriate CoSHH data sheets & the yp ’
contractors / ) . necessary
site visitors / Environmental relevant CoSHH risk assessment.
. impact. 5. PPE will be supplied and used in accordance with SWP-32 PPE
environmenta
| damage
1. Specific training on the use of PPE is supplied via the TMHUK training
programmes.
i L 2. The training will be supported by a Safe Working Practice (SWP 32-PPE). All appropriate controls are in place that are
TMHUK Various injuries .to 3. It is mandatory for all technicians to wear industrial shoes/boots / company pp l?l ! ticabl fl r:)h tion i
PPE - Non use of [Team ;he hu.m.a.n pfflySlque 2 4 M overalls / Hi-Viz / Hard Hat / Harness & Lanyard. 1 4 reasonably practicable, no further action is
Members possibility of death 4. All technicians will adhere to the customers site procedure and instructions necessary
regarding PPE requirements as per Winvic Site induction
1. Specific training on general H&S is supplied via the TMHUK training
programme.
TMHUK Vari iniuries t 2. All team members are to follow SWP-01 Work Area. All appropriate controls are in place that are
Slip, trips & falls [Team thant?us |nJur;?s to 2 3 L |3. All other relevant SWP's & WPRA's should be observed and followed 1 3 reasonably practicable, no further action is
Members € human physique where appropriate. necessary
4. Good housekeeping should be observed at all times.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of MHE are
Manoeuvring injury,crushin |customer / 3rd party required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically in regard to
injuries to the |visitors pedestrian and transport movement, at all times.
upper or 3. TM.HU.K holds specific training records to evidence driver training and The team member must not use any MHE
lower body, 2 4 M qualn.‘lcatlon.s.. . 1 4 equipment they have not been trained for and
property 4. grlver training is refreshed every? years . o inform there immediate manager and site
damage, 5. Correct PPE must be worn at a.II times when operating MHE, eg Hi-Viz, contact if asked to do so.
equipment safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when operating,
including seat belts when driving if appropriate.
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TOYOTA MATERIAL HANDLING UK

Hazard Risk 2t - Current Controls (inc practices/ procedures)

A - - Action by
affected) Lt soverl Risk et Sover Additional Controls (inc practices/ procedures) and when
ood ty | Level ood ty | Level
1. Specific training is supplied via the TMHUK training programmes, such
training would also include the selection of safe work area. SWP-01
Weather - 2. Consideration given to environmental conditions prior to work starting.
Adverse TMHUK Slips, trips, falls. 3. No work to be undertaken in adverse weather/temperature conditions All appropriate controls are in place that are
Conditions / Team Falling objects. 3 3 M |without further risk assessment. 1 3 reasonably practicable, no further action is
temperature Members Cold/Heat stress 4. If unsure the technician is to contact their line manager for further advice. necessary
extremes 5. PPE will be supplied and used in accordance with SWP-32 PPE

1. Specific training on Tools is supplied via the TMHUK training programmes.
2. The training will be supported by a Safe Working Practice (SWP 11-
Working with Electricity).

3. All technicians are to follow the procedure detailed in SWP-11-Working

TMHUK Various Iniuries & with Electricity. i o ) ) All appropriate controls are in place that are
Tools - Use of  [Team arlous Injuries to 3 | 3 | m [4 Alltools will be subject to periodic inspection & testing. 1| 3 reasonably practicable, no further action is
Members the human physique 5. Elef:t.rical equipment will be used & maintained in accordance with SM-28 necessary
Electricity at Work.

6. Good housekeeping will be observed.
7. PPE will be supplied and used in accordance with SWP-32 PPE
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Assessment Title (Task,
process, equipment or facility)

Team Members Subject to Dust Exposure

Customer Premises & all

Location applicable areas in TMHUK

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

QHS Team, Elaine Greaves (QHS Manager), Richard Lewis

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

Health and Safety at Work Act 1974/ Management of Health and Safety at

Work Regulations 1999.

Effect (Who / what

Risk affected)

Hazard

Likelih| Severi| Risk
ood ty | Level

Current Controls (inc practices/ procedures)

1

Vary Unlikely

2

Uniikely

3

Likely

a

Very likely

5

Extremely likely

Likelih
ood

Severi

ty

Minar

Risk
Level

Document No. WPRA 40

Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practicable

Medium Risk - Where possible, the task
should be redefined to ke account of
the hazards invalved ar the risk shauld
be reduced further if reasonably
practicable

High Risk - Activity mustbe stopped &
furtheradvice abtained, the risk must
be reduced unless the costs are grossly

disproportionate & the risk has been
signed off by the relevant Depatmental
Director

2 3 4 5
Moderate Serious Major Catastrophic

Action by

Additional Controls (inc practices/ procedures) and when

Inhalation Respiritory
problems,

lung damage

TMHUK employees,
3rd parties,
customers, visitors.

1. Specific training on General H&S is supplied via the TMHUK
training programme.

2. The training will be supported by a Safety manual Document
SM-32

3. All team members are to follow the procedure detailed in SM-32
Dust.

4. Activities to make dust airborne should be avoided.

5. Dust masks/respirators must be worn where airborne
contaminants are present.

6. All team members will adhere to the customers site procedure
and instructions regarding PPE requirements.

7. If respirators are deemed as necessary then they must be fitted
correctly, with a ‘'face fit' certificate (Q109) completed

8. The correct typre of dust mask to be worn, the surgical masks
issued for COVID purposes to not give adequate protection.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

Skin contact Skin irritation,

dermatitis

TMHUK employees,

1. Specific training on the use of PPE is supplied via the TMHUK
training programmes.

2. The training will be supported by a Safety Manual Document
SM-32.

3. It is mandatory for all technicians to wear industrial
shoes/boots, company overalls. Various gloves are available for
use at the team members discretion depending upon the hazard
present.

4. All team members will adhere to the customers site procedure
and instructions regarding PPE requirements.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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Document No. WPRA 40

Hazard Risk =t - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih| Severi[ Risk and when
ood ty | Level ood ty | Level
Eye contact Ingress of TMHUK employees / 1. Specific training on General H&S is supplied via the TMHUK
dust particles [customer / 3rd party training programme.
into the eye |contractors / site 2. The training will be supported by a Safety Manual Document
causing visitors SM-32
irritation 3. All team members are to follow the procedure detailed in SM-32 All appropriate controls are in place that are
and/or 2| 4 | m [Dust 1| 4 reasonably practicable, no further action is
damage 4. Activities to make dust airborne should be avoided. necessary
5. All team members will adhere to the customers site procedure
and instructions regarding PPE requirements.
6. Safety goggles must be worn where airborne contaminants are
present.
Ingestion Irritation to | TMHUK employees / 1. Specific training on General H&S is supplied via the TMHUK
the respiritory [customer / 3rd party training programme.
and/or contractors / site 2. The training will be supported by a Safety Manual Document
digestive visitors SM-32.
tract 3. All team members are to follow the procedure detailed in SM-32 All appropriate controls are in place that are
2| 4 | m [Dust 1| 4 reasonably practicable, no further action is
4. Activities to make dust airborne should be avoided. necessary
5. Dust masks/respirators must be worn where airborne
contaminants are present.
6. All team members will adhere to the customers site procedure
and instructions regarding PPE requirements.
Non Use of PPE |Various TMHUK employees / 1. Specific training on the use of PPE is supplied via the TMHUK
injuries to the |customer / 3rd party training programmes.
human contractors / site 2. The training will be supported by a Safe Working Practice (SWP
physique / visitors 32-PPE).
skin contact / 3. It is mandatory for all technicians to wear industrial shoes/boots All appropriate controls are in place that are
eye contact / 2 [ 4 [ M [& company overalls. Dust masks, safety goggles and gloves are 1 4 reasonably practicable, no further action is
inhalation / provided for use where dust contaminants are present. necessary
ingestion 4. All team members will adhere to the customers site procedure
and instructions regarding PPE requirements.
Young persons, |Various TMHUK employees / 1. SM-32 (Dust) gives specific instruction in respect of young
by virtue of injuries to the |customer / 3rd party people.
physical human contractors / site 2. Reference must be made to HR policy PS-029 in regard to any
limitations, physique / visitors / the young persons.
inexperience &  |skin contact / |environment All appropriate controls are in place that are
the inability to eye contact / 2 4 M 1 4 reasonably practicable, no further action is
recognise, or inhalation / necessary
youthful ingestion /
disregard, for fire /
danger explosion
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Document No. WPRA 41

Assessment Title (Task, Working on/around raised masts and carriages including the use of props and chain . u‘m Lowisk-Acepaie i convo,
process, equipment or facility) slings . reasanably practicable
Location Customer Premises & all |Date 01/04/2026 )" e sk Whars sl etk
applicable areas in TMHUK |Review date 31/03/2027 ey il
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group )
Very likely High Risk - Activity mustbe swopped &
Legal / Best Practice Requirements /links to| Management of Health & Safety at Work Regs / Health and Safetyat | _ ... sttt ——
other assessments (eg COSHH) Work Act . 2 . n . e
Hazard Risk e ket - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih|Severi| Risk Likelih|Severi| Risk and when
ood ty | Level ood ty | Level
Trapping and or |Various TMHUK employees 1) All technicians are trained via the TMHUK training programs.
crushing of body [injuries to the 2) All technicians are instructed not to work on raised masts or
parts human fork carriages that are not supported/prevented from dropping or All appropriate controls are in place that are
phyS{qg.e/ 3 4 M closing. ) ) 1 4 reasonably practicable, no further action is
possibility of 3) Use the TMHUK issued props or lock chains to stop the mast necessary
death and/or carriage from dropping /closing if it is necessary to work
around raised units.
Work Area Various TMHUK employees / 1) All technicians are trained on the safe selection of work areas
injuries to the |customer / 3rd party on the TMHUK training program.
human contractors / site 2) Refer to SWP-01 Work Area and implement the precations and
physique / visitors / property & instructions noted. . .
possibility of [equipment damage 3) Technicians will agree a suitable safe working area with the All appropriate co.ntrols are in place th-at are
death 3 | 4 [ M [responsible customer contact or workshop manager. 11 4 reasonably practicable, no further action is
4) The work area will be segregated from unauthorised persons necessary
and other vehicular traffic.
5) Suitable barriers/cones/warnings will be in place to ensure the
safety of the work area.
Mast Various TMHUK employees 1. Specific training on mast propping/slinging with chains is
propping/slinging |injuries to the supplied via the TMHUK training programmes.
with chains human 2. The training will be supported by a Safe Working Practice (SWP
physique / 41 - Working on masts). o All appropriate controls are in place that are
possibility of 3 4 M 3. All technicians are to follow the procedure detailed in SWP-41 1 4 reasonably practicable, no further action is
death working on masts. necess,.ary
4. Truck manufacturers' service manuals may provide instructions
that contain information on safely working on masts and should be
referred to.
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Effect (Who / what -

Document No. WPRA 41

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi| Risk Likelih Severi and when
ood ty | Level ood ty | Level
Failure of chain  |Various TMHUK employees 1) Specific training on mast propping/slinging with chains is
slings or mast injuries to the supplied via the TMHUK training programmes.
props due to a human 2) The training will be supported by a Safe Working Practice (SWP
lack of physique / 41 - Working on masts).
maintenance possibility of 3) All technicians are to follow the procedure detailed in SWP-41
death working on masts. All appropriate controls are in place that are
2 4 M [4) All jacking & blocking equipment (including mast suspension 1 4 reasonably practicable, no further action is
chains) is subject to periodic inspection. All lifting equipment is necessary
recorded on the company Special Tool Examination Planner and
maintained in accordance with LOLER.
5) Pre use inspections of all work equipment will be carried out by
the technician prior to each job.
Incorrect use of |Various TMHUK employees 1) Specific training on mast propping/slinging with chains is
chain sling or injuries to the supplied via the TMHUK training programmes.
prop human 2) The training will be supported by a Safe Working Practice (SWP All appropriate controls are in place that are
physique / 2 4 | M [41-Working on masts). 1 4 reasonably practicable, no further action is
possibility of 3) All technicians are to follow the procedure detailed in SWP-41 necessary
death working on masts.
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds.s.pe(.:ific training records to evidence driver The team member must not use any MHE
lower body, trammg andlqluallﬂcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years . 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Working on Various TMHUK employees / 1) Restrict access to the work area, see above.
machingry with  |injuries to the |customer / 3rdl party 2) !f forks are lin a position to cause harm fe.g by walking i.nto, place All appropriate controls are in place that are
forks raised. humgn cpptractors / site 3 3 M VISIb|.e protection on t‘he forks. Congderaﬂon s.houl.d be glven to 2 3 reasonably practicable, no further action is
physique visitors wearing a bump cap if forks are raised to a height in which contact necessary
could be made with the head.
3) Remove the forks prior to raising the mast/carriage.
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1
Low Risk - Acceptzble existing control,

Assessment Title (Task,

. - Control of Vibration Very Uniikely bt should educe the ik frther
process, equipment or facility) . ressonsbly practicsble
Location Customer Premises & all [Date 01/04/2026 st Wedium - Wher ol e sk
3 t \azards inwol ‘or the risk shoul
applicable areas in TMHUK |Review date 31/03/2027 oy e et et oy
practicable
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager) )

Very likely High Risk - Activity mustbe stopped &

furtheradvice obtained, the risk must
be reduced unless the costs are grossly
disproportionate & the risk has been

5

Legal / Best Practice Requirements / links to|Management of Health & Safety at Work Regs / Workplace (Health, Safety

Extremelylikely signed off by the relevant Departmental

other assessments (eg COSHH) & Welfare) Regs / Control of Vibration Regs - - - . = Oirector
Hazard Risk st - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by and
affected) Likelih | Severi| Risk Likelih Severi when
ood ty | Level ood ty | Level
Poor selection All possible |TMHUK team 1. Equipment is selected taking into account the vibration level
and/or equipment |injuries members disclosed by the manufacturer and the intended use.
maintenance associated 2. All equipment is subject to regular testing to measure vibration All appropriate controls are in place that are
with 3 3 M |level. Subsequent maintenance, such as bearing replacement will | 2 3 reasonably practicable, no further action is
uncontrolled be carried out as required. If the levels cannot be reduced necessary
exposure to sufficiently the equipment must be disposed of.
vibration
Prolonged use of |All possible |TMHUK team 1. All activities relating to the use of vibrating equipment have
vibrating injuries members been assessed. This includes mobile field service technicians,
equipment associated resident site technicians and company workshop activities.
with 2. Mobile field service technicians and resident site technicians
uncontrolled are not deemed to be at risk due to very limited use and are
exposure to considered to only use this type of equipment for short periods
vibration that does not require additional controls. All appropriate controls are in place that are
4 3 M |3. Some company workshop activities, including welding, 2 3 reasonably practicable, no further action is

preperation for paint and some fabrication work produce levels of
vibration which require control.

4. Field Service Mobile Welders must have their activities
controlled. This control includes equipment selection,
maintenance and usage monitoring. This control is in place
through SM-12

necessary

Incorrect use of |All possible |[TMHUK employees 1. All equipment must be used within the manufacturers guidelines

the equipment injuries and training provided.
associated 2. This training will include Hand Arm Vibration training. All All appropriate controls are in place that are
with 4 3 M |equipment must be used within ergonomic best practice. 2 3 reasonably practicable, no further action is

uncontrolled
exposure to
vibration

necessary
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Hazard Risk e st - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by and
affected) Likelih| Severi| Risk Likelih Severi when
ood ty | Level ood ty | Level
Information, Leaders and |TMHUK team 1. Team members considered to be at risk of vibration induced ill
Instruction and team members health will be provided with sufficient information, instruction and
Training members not training.
having 2. Training will be provided either internally by the QSE team or by
sufficient a third party provider.
knowledge to 3. Te.am leaders will also be trained to give them the knowledge All appropriate controls are in place that are
allow them to 3 3 | M required to support coqtrols. . ) L 2 3 reasonably practicable, no further action is
help reduce 4. Refresher training will be provided as required and taking into necessary
vibration consideration exposure levels measured via monitoring.
levels and
the harm that
can be
caused
Existing physical [Manifistation |TMHUK team 1. Team members considered to be at risk from the use of
condition of user |of vibration |members vibrating equipment will undergo initial health assessment on start
which may make [related of employment and subsequent health surveillance on an annual
them more condition basis.
susceptable to 2. Any team member identified with a vibration induced condition All appropriate controls are in place that are
harm. 3 3 | M |will be assessed individually and appropriate controls put in place .| 2 | 3 reasonably practicable, no further action is
3. If a team member has any concerns or shows symptoms of necessary
vibration induced condition must be referred to the QSE team and
possible further assessment by Occupational Health
Whole Body All possible |TMHUK team 1. All activities have been assessed and considered not to be at
Vibration (WBV) |injuries members risk
associated All appropriate controls are in place that are
with 1 4 1 4 reasonably practicable, no further action is
uncontrolled necessary
exposure to
vibration
Children and All possible |TMHUK team 1. Children are not permitted to use any vibrating equipment.
Young persons, [injuries members 2. Young persons are subject to the same controls as above and
by virtue of associated as identified in SM-12
physical with
limitations, uncontrolled
inexperience &  |exposure to All appropriate controls are in place that are
the inability to vibration 2 4 M 1 4 reasonably practicable, no further action is
recognise, or which young necessary
youthful persons may
disregard, for be more
danger susceptable
to
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Assessment Title (Task,

1

Document No. WPRA 43

Low Risk - Acceptable existing control,

it o MHE Operations in TMHUK Business Centres Very Uniikely Bt should recuca the sk further if
process, equipment or facility) . reasonably practicable
Location Customer Premises & all |Date 01/04/2026 Wedium k- Where possbe the sk
applicable areas in TMHUK |Review date 31/03/2027 . v ottty
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager) Gary Thomas, Jamie Brown ‘
Very likely High Risk - Activity mustbe stopped &
Legal / Best Practice Requirements / links toManagement of Health & Safety at Work Regs / Workplace (Health, Safety|,. . ... “;;’;‘;:;';v":;“f,
other assessments (eg COSHH) & Welfare) Regs - - s < - pirecsor
Hazard Risk LU TLIE Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac;mnhby
affected) Likelin| Severi| Risk Likelin | Severi| Risk and when
ood ty | Level ood ty | Level
Collision with Physical THMUK Team 1. All team members to be fully trained in the use of MHE
MHE injury, Members, equipment, with refresher training to be carried out every 5 years
crushing, contractors, visitors 2. Pedestrians to to wear Hi visibility clothing whilst in areas where
possible MHE is used.
death 8. Restr!ct speed of MHE. . . All appropriate controls are in place that are
4. Restrict access to areas where MHE operations are being . Lo
3 3 M 2 3 reasonably practicable, no further action is
undertaken necessa
5. Horn to be sounded when entering or exiting a building or when y
turning into an unsighted area
Injury from falling |Physical THMUK Team 1. All MHE operators are to be fully trained in lifting operations.
objects off injury, struck |Members, 2. All racking to be regulary inspected, any defects reported and
racking / elevated |by objects, contractors, visitors suitable measures to be taken.
MHE possible 3. Restrict access to racking / MHE operating areas All iat trol in ol that
death. 4. The SWL of the racking is to be clearly displayed and never appropriate co.n rols are in place .a a.re
3 3 M 2 3 reasonably practicable, no further action is
exceeded.
5. All team members to be at least 2 metres away from lifting necessary
operations
Collision with Physical THMUK Team 1. All MHE operators are to be fully trained in lifting operations.
moving vehicles |injury, Members, 2. All vehicle movements in area where MHE operations are
crushing, contractors, visitors undertaken should be restricted / kept to a minimum.
possible 3. Ensure all MHE operating in the areas are well lit especially in
death adverse weather and low light conditions. MHE operators to wear All appropriate controls are in place that are
3 3 M |correct PPE at all times. 2 3 reasonably practicable, no further action is
4. Ensure that when loading / unloading that the vehicle being necessary
loaded / unloaded cannot be moved, avoiding a drive away
situation.
5. Horn to be sounded when entering / exiting a building
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Hazard Risk R et - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi and when
ood ty | Level ood ty | Level
Injury caused by |Physical THMUK Team 1. All MHE operators are to be correctly trained for the equipment
improper use of [injury, Members, and the task undertaken.
MHE / failure to |crushing, contractors, visitors 2. Operators are to ensure that all equipment is serviceable and
follow correct possible suitable for the task. All appropriate controls are in place that are
procedures / Poor|death 3 4 M 3. All equipment is to be regularily maintained and inspected in 1 4 reasonably practicable, no further action is
Maintenance accordance with relevant legislation (LOLER, PUWER). necessary
4. All equipment is subjust to weekly, daily and before use checks.
Equipment Physical THMUK Team 1. Ensure load is transited at a low height at all times.
tipping over injury, Members, 2. Seat belts to be worn when using MHE
crushing, contractors, visitors 3. Do not turn quickly when load is elevated All appropriate controls are in place that are
possible 2|5 4. Be aware of floor conditions, especially slope when lifting and 115 reasonably practicable, no further action is
death turning necessary
5. Speed to be proportiaonate to the task being undertaken.
Man-up Fall from TMHUK Team 1. All MHE operators are to be correctly trained for the equipment
machines, height Members and the task undertaken, including emergency escape.
escape from 2. Suitable escape equipment must be present, either via rope
height escape, hydraulic emergency lowering or with the use of a MEWP
(other methods will be considered).
3. Any equipment provided for use in emergency escape must be
included in maintenance schedules to ensure serviceability at all
times. All appropriate controls are in place that are
2 [ 4 | M [4. No operator will be permitted to use man-up machines without | 1 | 4 reasonably practicable, no further action is
the appropriate training and competence to use escape necessary
equipment.
5. All materials handling equipment will be suitably maintained to
prevent the likelyhood of emergency escape being necessary.
Form Q072 Page 2 of 4
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I

Document No. WPRA 43

considered when implementing new charging areas or making
building alterations.

necessary

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi and when
ood ty | Level ood ty | Level
Battery Charging, |Explosion, THMUK Team 1. Designated area must be provided
refuelling, Diesel, |spillage, Fire, [Members, 2. PPE must be provided, minimum apron, gloves and eye
LPG and other  |Obstruction |contractors, visitors protection.
gas storage 3. Eyewash station must be provided in charging area.
4. Fire fighting equipment must be within easy access.
5. All persons working with MHE and chargers must be suitably
trained.
6. Petrol and diesel refuelling must take place outside, well
ventilated away from drains, pits etc where vapour can All appropriate controls are in place that are
2 4 M |accumulate. 1 4 reasonably practicable, no further action is
7. Spill kits must be provided in refuelling areas. necessary
8. LPG bottles must be stored in a locked cage, outside and as far
away from buildings as practicable. All bottles must be secured
and prevented from tip over/damage. The storage area must be in
accordance with TMHUK 58S standards and 'TLA' standards. All
LPG bottles fitted to trucks must be secured with the appropriate
mechanism.
Basic MHE Physical TMHUK Employees 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |/ customer / 3rd MHE are required to complete the TMHUK driver training program
g,various party contractors / 2. Team members must adhere to all site safety rules, specifically
injuries to the |site visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, tra'm,ng and_q_ua“ﬁcat'ons' equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Battery Charging, |Explosion, THMUK Team 1. LPG bottles must be turned off fully when the MHE is not in use
refuelling, Diesel, |spillage, Fire, IMembers, e.g at the end of the working day and on all trucks in storage.
LPG and other Obstruction |contractors, visitors 2. Battery charging areas must have suitable ventilation. This can
gas storage be general ventilation due to the size of the working area and this All appropriate controls are in place that are
2 4 M |applies currently to TMHUK premises. This issue must be 1 4 reasonably practicable, no further action is
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Additional Controls (inc practices/ procedures) ::;'ﬁh:z

R et - Current Controls (inc practices/ procedures)
Likelih| Severi

Hazard Risk
affected) Likelih| Severi| Risk
ood ty

Risk
Level

ood ty | Level
Unauthorised Personal THMUK Team 1. All MHE must be provided with a system to prevent
operation injury, Members, unauthorised use, e.g. ignition key, key pad, smart card access.
property contractors, visitors 2. All MHE must be switched off when not in use and access
damgge, system deactivated .to prevent unathorised persons from being All appropriate controls are in place that are
possible 3 4 M able to start the equipment. . 1 4 reasonably practicable, no further action is
death 3. Faulty equipment may require further lock-off to prevent start necessary

up, e.g. remove fuses and affix warning signs.
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Assessmgnt Title (Task, Business Centre Transport Yard ey ity et b e st
process, equipment or facility) . reasonably practicable
: . Date 01/04/2026 P -
Location All Business Centres 15 iew date 31/03/2027 I
Prepared By (Team) Elaine Greaves QHS Manager, Chris Pole Parts Manager ‘
Very likely High Risk - Activity mustbe stopped &
Legal / Best Practice Requirements / links to Management of Health & Safety at Work Regs 1999 / Workplace (Health, R 5‘:::;‘;;‘,“:“r::‘j;:;”;::f:‘jj;
other assessments (eg COSHH) Safety & Welfare) Regs 1992/ Health and Safety at Work Act 1974 n n . . . purscter
Hazard Risk e it - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| Severi| Risk Likelih| Severi and when
ood ty Level ood ty Level
Moving vehicles, |Various TMHUK team 1. All users of the transport yard must follow the guidelines given in the
HGV's, FLT's injuries to the [members / Transport Policy.
upper or customer / 3rd party 2. Suitable segregation, by means of walkways and vehicle parking bays
lower body / |contractors / site must be provided.
possibility of |visitors / property 3. Only persons requiring specific access to the transport yard will be
death damage allowed.
4. Hi-visability clothing and safety shoes must be worn at all times.
5. Signage displayed to restrict Pedestrian access to loading area.
Company Vehicles
1. Access and Egress for company cars and vans to the designated
parking bays is restricted to the rear gates, accessible via the car park. . .
This area to be segregated from the main Yard operation area All appropriate co.ntrols are in place th.at a.re
3 4 M (2 peliveries and collections 1 4 reasonably practicable , no futher action is
3. All drivers are to report to goods in and await access and instruction necessary
on where to park.
4. All drivers are to relinguish their keys and wait in their cab for further
instruction. Key control must be adhered to at all times.
FLT Operation
1. All FLT operators must be able to provide documented evidence of
driving competence.
2. Controls on the number of FLT's being operated at one time must be
in place.
3. Seatbelts must be worn where fitted.
Unauthorised Various TMHUK team 1. Transport yards are under the control of designated
Persons / Activities|injuries to the [members / departments/persons.
upper or customer / 3rd party 1.1 Leicester - Parts Manager
lower body / |contractors / site 1.2 Warrington - Transport Manager / Warehouse Team
possibility of |visitors / property 1.3 Castleford - Transport Manager / Warehouse Team All appropriate controls are in place that are
death damage 4 4 1.4 FMC - General Manager / Warehouse Team 1 4 reasonably practicable , no futher action is
2. All activities within transport yards musy be authorised and approved
by the above persons. necessary
y P
3. Any activity falling outside of normal working practice must be risk
assessed, documented and submitted to the QHSE team prior to the
activity taking place.
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Hazard Risk e ikt - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih | Severi| Risk Likelin | Severi and when
ood ty Level ood ty Level
Waste skips, Various TMHUK employees / 1. Specific areas must be designated for skip storage which must be a
location, collection |injuries to the |customer / 3rd party suitable distance from all buildings to reduce the risk of damage in case
and delivery upper or contractors / site of fire.
lower body / |visitors / property 2. All persons must be a minimum of 5 metres away from skips and All appropriate controls are in place that are
possibility of [damage. Possible 3 4 M |vehicles when delivering and collecting. 1 4 reasonably practicable , no futher action is
death arson/fire risk 3. Waste collection companies must be approved contractors/suppliers. necessary
4. Skip vehicle drivers must report to a TMHUK team member on arrival.
Poor Visability Various TMHUK employees / 1. Suitable lighting is in place, regular inspections are carried out to
injuries to the |customer / 3rd party ensure all lighting is working as intended.
upper or contractors / site 2. FLT lighting and warning beacons must be used if fitted. All appropriate controls are in place that are
lower body / |visitors / property 3 | 4 | M |3. All pedestrians in the transport yard must wear Hi-viz clothing and 11 4 reasonably practicable , no futher action is
possibility of |damage safety footwear at all times. necessary
death
Non use of PPE  |Various TMHUK employees / 1. All pedestrians and drivers in the transport yard must wear Hi-viz
injuries to the [customer / 3rd party clothing and safety footwear at all times
upper or contractors / site All appropriate controls are in place that are
lower body / |visitors 2 4 M 1 4 reasonably practicable , no futher action is
possibility of necessary
death
Ground conditions, [ Various TMHUK employees / 1. All vehicles must not exceed the displayed speed limit.
possibly wet, icy |injuries to the |customer / 3rd party 2. Spill kits and grit bins have been provided for use in slippery All appropriate controls are in place that are
upper or contractors / site 2 4 M conditions. 1 4 reasonably practicable , no futher action is
lower body |visitors / property necessary
damage
Weather extremes.|Various TMHUK employees / 1. Spill kits and grit bins have been provided for use in slippery
injuries customer / 3rd party conditions.
related to contractors / site 2. Suitable clothing in addition to the standard PPE will be provided as
being visitors / property necessary. All appropriate controls are in place that are
exposed to  [damage 2 3 3. All vehicle operators to drive within the limits of the enviromental 1 3 reasonably practicable , no futher action is
weather conditions. necessary
extremes. 4. Good Housekeeping must be maintained and all containers/skips must
be closed where possible, preventing debris within the yard and
surrounding areas.
Communication, [Various TMHUK employees / 1. Site safety instructions to be available in different languages.
language injuries due |customer / 3rd party 2. TMHUK Team Members in control of the transport yard will not allow
difficulties to contractors / site any vehicle movements, loading or unloading if they consider any person All appropriate controls are in place that are
misunderstan |visitors 3 4 M |involved does not understand the instructions given. 1 4 reasonably practicable , no futher action is
ding of necessary
instructions
or directions.
Form Q072 Page 2 of 3




TOYOTA

TOYOTA MATERIAL HANDLING UK

Document No. WPRA 44

Hazard Risk e ikt Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin | Severi Likelin | Severi and when
ood ty Level ood ty Level
Poor Various TMHUK employees / 1. All users of the transport yard must follow the guidelines given in the
Housekeeping injuries to the [customer / 3rd party Transport Policy.
upper or contractors / site 2. Good housekeeping should be maintained at all times and will be
lower body /  |visitors monitored by team leaders and the depot safety Advisor. All appropriate controls are in place that are
slips and 2 3 3. All storage locations must be clearly marked. 1 3 reasonably practicable , no futher action is
trips, 4. Suitable clearance for the collection and delivery of all Skips and necessary
refuse must be in place.
5. Pallets and collars must be stacked safely, ensuring that they are no
more than 20 pallets high.
Basic MHE Physical TMHUK Employees 1. All team members required to undertake basic manoeuvring of MHE
Manoeuvring injury,crushin |/ customer / 3rd are required to complete the TMHUK driver training program
g,various party contractors / 2. Team members must adhere to all site safety rules, specifically in
injuries to the [site visitors regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver training and The team member must not use any MHE
lower body, quallflcatlonls.l . equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg Hi- contact if asked to do so
equipment Viz, safety shoes etc in accordance with SWP-32 PPE :
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
Pedestrians Various TMHUK employees / 1. All users of the transport yard must follow the guidelines given in the
injuries to the [customer / 3rd party Transport Policy.
upper or contractors / site 2. All FLT operators must be able to provide documented evidence of
lower body / |visitors driving competence.
possibility of 3. Suitable segregation, by means of walkways and vehicle parking bays All appropriate controls are in place that are
death 2 5 M [have been provided. 1 5 reasonably practicable , no futher action is
4. Only persons requiring specific access to the transport yard will be necessary
allowed.
5. Hi-visability clothing and safety shoes must be worn at all times.
6. Pedestrians must give way to moving vehicles at all times.
Manual Handling |TMHUK Various injuries to 1. All Team members are to follow the procedure detailed in SWP-13 -
Team the human Manual Handling.
Members physique, 2. If the load is considered to be heavy or awkward then Safe Working
musculoskeletal Practice SWP-06 Use of Lifting Equipment must be followed in order to . .
disorders assist the lift. All appropriate co.ntrols are in place th.at a.re
3 | 4 | M |3. Where possible manual handling of heavy loads is to be eliminated, 11 4 reasonably practicable , no futher action is
FLT's and attachments are to be used. necessary
4. Associated Risk Assessment WPRA-13 Manual Handling is in place &
all team members are to follow the control measures documented - the
risk assessment is supported by SWP-13.
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Assessme.nt Title (Ta.S.k, MHE Loading/UnIoading on Vehicle Trailers Very Unlikely RO A
process, equipment or facility) . reasonably practicable
Date 01/04/2026 Uniikely Medium Risk- Where possible, the task
L All TMHUK Sites - : et e s
Review date 31/03/2027 sy b rduca fartnr i resnably
Prepared By (Team) Elaine Greaves (QHS Manager) !
Very likely High Risk - Activity mustbe stopped &
Legal / Best Practice Requirements / links toManagement of Health & Safety at Work Regs / Workplace (Health, Safety|,. . ... “;;’;‘;:;';v":;“f,
other assessments (eg COSHH) & Welfare) Regs > - . - . pircer
Hazard Risk ect (Who / what Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin|Severi] Risk and when
ood ty | Level ood ty | Level
Insufficient Physical THMUK Team 1) The MHE training provided to the operator must be sufficient for
Operator Training [injury, Members, this type of work. Al . .
' " o ) . . appropriate controls are in place that are
SZJSZTLTS contractors, visitors 3 3 M 2) Training will be supported by a Safe Working Practice SWP-42 2 3 reasonably practicable, no further action is
death necessary
Failure to use Physical THMUK Team 1) The training provided to all operators will include the use of
Operator injury, struck [Members, operator restraint systems.
Restraints by objects, [contractors, visitors 2) Operator restraints must be used at all times when operating All appropriate controls are in place that are
possible 3 3 M forward facing equipment and when restraints are fitted. 2 3 reasonably practicable, no further action is
death. 3) If the equipment is forward facing and does not have a restraint necessary
fitted, an additional risk assessment must be carried out prior to
loading or unloading.
Loading work Physical THMUK Team 1) Always refer to SWP-01 Work Area
area, including injury, Members, 2) Refer to SWP-42 Vehicle Loading All appropriate controls are in place that are
sufficient space, crushlng, contractors, visitors 3 3 M 2 3 reasonably practicable, no further action is
floor surface, possible necessa
lighting. death v
Moving vehicles, |Physical THMUK Team 1) Refer to SWP-01 Work Area.
motor vehicles, [injury, Members, 2) Refer to SWP-42 Vehicle Loading All appropriate controls are in place that are
other MHE crushing, contractors, visitors 3 4 M 3) Always ensure the work area is clear and that suitable 1 4 reasonably practicable, no further action is
possible precautions such as barriers, warning cones etc are in place to necess,ary
death prevent the area being encrouched.
Pedestrians Physical THMUK Team 1) Refer to SWP-01 Work Area.
injury, Members, 2) Refer to SWP-42 Vehicle Loading
crushing, contractors, visitors 3) Always ensure the work area is clear and that suitable All appropriate controls are in place that are
possible 2 5 precautions such as barriers, warning cones etc are in place to 1 5 PP lfl ticabl § rtph tion i
death prevent the area being encrouched. reasonably practicable, no furiher action is
4) As per SWP-42, a 3 meter rule should be implemented to help necessary
with segregation.
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Assessment Title (Task,
process, equipment or facility)

MHE Operator Training/familiarisation.

Date

01/04/2026

Location All TMHUK Depots

Review date

31/03/2027

Prepared By (Team) Operator Training

Manager, Elaine Greaves (QHS Manager)

Legal / Best Practice Requirements / links to
other assessments (eg COSHH)

HASAWA, MHSWR, PUWER

1

Very Unlikely

2

Unlikely

3

Likely

a

Very likely

5

Extremely likely

Minor

Document No. WPRA 46

Low Risk - Acceptable existing control,
but should reduce the riskfurther if
reasonably practicable

Medium Risk - Where possible, the task
should be redefined to teke account of
the hazards invalved or the risk should
be reduced further if ressonably
practicable

High Risk - Activity mustbe stopped &
furtheraduice obtzined, the risk must
be reduced unless the costs are grossly

disproportionate & the riskhasbeen
sizned off by the relevant Departmental
Dirertor
2 3 4 5
Moderata Serious Wsjor Catastrophic

Hazard Risk =t - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelin| Severi| Risk Likelin Severi and when
ood ty | Level ood ty | Level
Unfamilar All possible |TMHUK team 1. Induction presentation to be conducted by lead host/meeting
Site/Location injuries members / site organiser.
associated |visitors / participants 2. All safety rules for the site including but not restricted to fire
with alarms, emergency evacuation, first aid, welfare facilities, All appropriate controls are in place that are
attending and 3 3 M [refreshments, restricted areas, hazardous areas must be 2 3 reasonably practicable, no further action is
working in communicated to all attendees and visitors on their arrival. necessary
unfamiliar 3. Event organiser must inform all attendees prior to meeting of
surroundings parking arrangements and PPE requirements.
Work and/or All possible |TMHUK team 1. Advice on the selection of safe working areas is given in SWP-
demonstration area |injuries members / site 01, event organisers must refer to this SWP.
associated |visitors / participants 2. The event area or areas must be suitably planned to allow
with sufficient room for the materials handling equipment (MHE)
attending and manouevering having consideration for the activity taking place.
working in 3. Suitable access and egress must be available for all areas
unfamiliar within the event area, having consideration for emergency i i
surroundings, evacuation. All appropriate co_ntrols are in place th.at a.re
operation of 3 [ 4 [ M |4, Al walkways, whether temporary or permanant must be kept 1[4 reasonably practicable, no further action is
MHE and clear. necessary
other work 5. Suitable segregation must be in place between
activities pedestrians/spectators and any operational MHE.
6. The event work area must be suitably protected from other
work activities.
7. The event work areas must be checked for suitable lighting,
excessive noise and excessive heat or cold.
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TOYOTA MATERIAL HANDLING UK

Effect (Who / what -

Document No. WPRA 46

q . . fes . . Action by
Hazard Risk affected) Lol sover Risk Current Controls (inc practices/ procedures) o] Sever Additional Controls (inc practices/ procedures) and when
ood ty Level ood ty Level
Moving MHE All possible  |[TMHUK employees / 1. All persons must adhere to site safety rules.
injuries site visitors 2. No MHE is to be operational whilst Induction presentation is
associated taking place.
with 3. Ensure the area where there will be movement of MHE is
operating cordoned off and all persons are to remain in a designated safe
MHE in an area whilst MHE is operational. All appropriate controls are in place that are
unfamiliar 2 4 | m |4 People shall only enter the area when instructed to do so by 1 4 reasonably practicable, no further action is
site. the trainers. necessary
5. All MHE must be immobilised by the trainers during all break
periods.
6. If the lunch/break area is located near to operational MHE,
suitable barriers must be in place or ALL MHE movements
prohibited.
Manual handling Various TMHUK employees / 1. All team members are to follow the procedure detailed in SWP-
injuries to the |site visitors 13 - Manual Handling.
human 2. If the load is considered to be heavy or awkward then Safe
physique Working Practice SWP-06 Use of Lifting Equipment must be All appropriate controls are in place that are
2 4 M |followed in order to assist the lift. 1 4 reasonably practicable, no further action is
3. Associated Risk Assessment WPRA-13 Manual Handling is in necessary
place & all team members are to follow the control measures
documented - the risk assessment is supported by SWP-13.
Un-trained and or All possible | TMHUK employees / 1. Event orgainisers and instructors must confirm any operator is
poor Operators injuries site visitors / suitably trained and competent before allowing them to operate
associated participants any materials handling equipment. All appropriate controls are in place that are
with driving 3 5 2. The event organisers or instructors have the authority to stop 1 5 reasonably practicable, no further action is
forklifts in an any person operating MHE if, in their opinion, to do so would necessary
unfamiliar cause a risk.
site.
Persons affected by |Unfit persons |TMHUK employees / 1. Any person suspected of being affected by substance abuse
substance abuse operating or |site visitors / will not be permitted to operate any MHE and must be removed
instructing on |participants from the operational area.
the use of 2. If the suspected per.so.n isa TMHUK team member they will be All appropriate controls are in place that are
MHE. referred to HR for disciplinary action. If they are not a TMHUK . .
; 2 5 M . . ; 1 5 reasonably practicable, no further action is
Physical team member their employer should be informed at the earliest necessary
injury, opportunity. Efforts should be made to prevent them driving away
property from the premises.
damage
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TOYOTA MATERIAL HANDLING UK

Effect (Who / what -

Document No. WPRA 46

Hazard Risk Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by
affected) Likelih| severi| Risk Likelin Severi and when
ood ty Level ood ty Level
Faulty/poorly Physical TMHUK employees / 1. All equipment used on event days will be part of the TMHUK
maintained MHE injury, site visitors / rental fleet and maintained in accordance with manufacturers
property participants recommendations and legislative requirements.
damage, 2. Prior to the event, organisers must ensure all equipment has
environmenta been maintained as per requirements.
| 3. Any equipment found not to have been maintained as per the
contaminatio requiremnts must be removed from service immediately. All appropriate controls are in place that are
n 2 | 4 | M [4. Instructors have the authority to request access to 11 4 reasonably practicable, no further action is
maintenance records at any time. necessary
5. Pre-use checks on each piece of MHE must be carried out at
least daily.
6. Any MHE that becomes faulty during the event must be
removed from service immediately and prevented from being
used until it has been repaired by a competent person.
Work at height Muscular/ske | TMHUK employees / 1. Specific training on Working at Height is supplied via the
letal injury to |site visitors / TMHUK training programmes, such training would also include
the human participants the selection of safe work area.
physique / 2. The training will be supported by a Safe Working Practice All appropriate controls are in place that are
possibility of 2 4 M (SWP 04-Working at Height). 1 4 reasonably practicable, no further action is
death 3. All persons are to follow the procedure detailed in SWP-04 - necessary
Working at Height. Any persons who are not employees of
TMHUK must use the standards of SWP-04 as a minimum
requirement and advised by the TMHUK organisers.
Trainer instructor Physical TMHUK employees / 1. Event organisers must ensure that suitably trained and
competence injury, site visitors / competent instructors are present at all times during the event.
property participants 2. Suitable quantities of instructors must be provided in relation to
damage, the numbers of participants. All appropriate controls are in place that are
environmenta 2 4 M 1 4 reasonably practicable, no further action is
| necessary
contaminatio
n
Non use of PPE All possible  |[TMHUK employees / 1. It is mandatory for all personel in the designated Demo /
injuries customer / 3rd party Vehicle movement area to wear industrial safety shoes/boots & Hi
associated |contractors / site Viz jacket. Guest invite to include request to provide own safety All appropriate controls are in place that are
with .dnv.mg visitors 2 4 M footwear. ) ) ) ) 1 4 reasonably practicable, no further action is
forklifts in an 2. All to adhere to the site procedure and instructions regarding necessary
unfamiliar PPE requirements.
site.
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Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures)

Document No. WPRA 46

- . . Action by
Additional Controls (inc practi I uri
affected) Likelin | Severi| Risk Likelin | Severi| Risk tional Controls (inc practices/ procedures)) ;4 wen
ood ty Level ood ty Level

Young persons, by |Slips, trips, |TMHUK employees / 1. Children & young persons are not authorised to work
virtue of physical falls, injury to [customer / 3rd party unsupervised at any time.
limitations, personnel, contractors / site 2. No young persons are likely to be in the vicinity. . .
inexperience & the |damage to |visitors All appropriate controls are in place that are
inability to recognise, |property 2 4 1 M 1 4 reasonably practicable, no further action is
or youthful necessary

disregard, for danger
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TOYOTA MATERIAL HANDLING UK

1

Assessment Title (Task,

General Engine Repairs N— e amotareesem e ot
process, equipment or facility) 9 P v reasonably practicable

. Customer Premises & all |Date 01/04/2026 nthete Medium Risk- Where possibe,the task
Location ; ; - : el

applicable areas in TMHUK [Review date 31/03/2027 . e reduced further f ressorably

Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group :
Very likely High Risk - Activity mustbe stopped &
Legal / Best Practice Requirements /links | Management of Health & Safety at Work Regs / Workplace (Health, | " i e e
to other assessments (eg COSHH) Safety & Welfare) Regs n - - - - pirectar
Hazard Risk ect (Who / wha Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) A°t'°"hby and
affected) Likelin | Severi| Risk Likelin | Severi| Risk when
ood ty | Level ood ty | Level
Various

1. All recognised work processes carried out on customer

injuries to the premises will be assessed & treated in a similar fashion before
human TMHUK Team ) . ) L . .
. proceeding with the job activity. Refer to Safe Working Practice . .
physique / Members/ customer (SWP 01-Work Area) All appropriate controls are in place that are
Work Area respiratory |/ 3rd party 2 4 M 1 4 reasonably practicable, no further action is

2. Working in busy, exposed areas e.g. warehouse aisles should
be avoided & only attempted when no other option is available.
Suitable provision to make the work area safe must be available.

};TS:;Q 3. Work areas must be protected from moving vehicles.

problems/ contractors / site
crushing & |visitors

necessary

1. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.
2. All tools will be subject to periodic inspection & testing. Any

Various faulty, damaged or excessively worn tools must be removed from . .

L o ; All appropriate controls are in place that are

injuries to the [ TMHUK Team use and replaced or repaired immediately. R A
Tools - Use of 2 4 M . . . o . 1 4 reasonably practicable, no further action is

human Members 3. Electrical equipment will be used & maintained in accordance necessa

physique with SM-28 Electricity at Work. ry

4. Good housekeeping will be observed.
5. PPE will be supplied and used in accordance with SWP-32 PPE

TMHUK Team

Inhalation /  |Members / customer 1. Training will be supported by a Safe Working Practice (SWP 08-

irat / 3rd part Hot Working) as well as SWP-01 "Work Area", SWP-32 "PPE",
rgs.plra'ory ra party . SWP-09 "In Case of Fire" & SWP-30 "Carrying & Working with
difficulties /  |contractors / site . N
Hot Work damage to isitors / propert 2 4 M |Welding Gases". 1 4
th kg d VIS pt &p Y, 2. All technicians are to follow the procedure detailed in SWP-08 -
© skinand {equipmen Hot Works and SM-25 Work Equipment.

eyes Zg\rgl:;emental 3. Generic Risk Assessment WPRA-08 Hot working applies.

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary
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Hazard

Risk

Effect (Who / what -

Current Controls (inc practices/ procedures)

Document No. WPRA 47

Additional Controls (inc practices/ procedures)

Action by and

affected) Likelih| Severi| Risk Likelih| Severi| Risk when
ood ty | Level ood ty | Level
1. On site rules will be adhered to at all times.
TMHUK Team 2. If a designated work area is not available then a temporary safe
Various Members / customer area should be constructed. Refer to SWP-01 Work Area.
injuries to the |/ 3rd party 3. If having to work in an aisle, where possible each end of the . .
. ) ) . All appropriate controls are in place that are
Vehicle human contractors / site passageway should be closed off to pedestrians and vehicles. R Lo
. . 3 4 M . . 1 4 reasonably practicable, no further action is
movement physique / visitors / general 4. All team members are to exercise extreme caution when n
possibility of |members of the passing through the warehouse & other transport routes - keep to ecessary
death public / property & the walkways where provided.
equipment damage 5. Avoid walking/driving around the rear of reversing vehicles.
6. Appropriate PPE is to be worn at all times i.e. Hi-Viz.
. 1. All team members are to follow the procedure detailed in SWP-
Various
injuries to the 01 Work Area.
2.Th i f i icl houl i
upper & lower| TMHUK Team e creatlon‘o any airborn particles should be avoided
body / skin Members / customer wherever possible.
Dust, flying ody /s embers f custome 3. Batteries should be covered or removed to reduce the risk of All appropriate controls are in place that are
. damage / / 3rd party ) R L
particles or ) f . 2 | 4 [ M [explosion. 1 4 reasonably practicable, no further action is
inhalation contractors / site :
sparks . 4. All team members will ensure that all persons are kept away necessary
/eye contact / |visitors / property & L
batter ioment darm from areas where sparks or dust is directed.
i Iey| n/ équipment damage 5. Good housekeeping to be observed.
?_ plosio 6. All team members are to wear appropriate PPE, refer to SWP-
ire 30,
1. All technicians are to follow procedure SM-29 Chemical
. Handling.
.A(:.:dl b:rns// 2. Technicians will be supplied with the appropriate CoSHH data
Ic?ar:: '2?0 TMHUK Team sheets & the relevant CoSHH risk assessment.
. . ) 9 Members/ customer 3. It is mandatory for all technicians to wear industrial shoes/boots, All appropriate controls are in place that are
Chemicals - in skin / S R -
. / 3rd party 2 4 M |company overalls & Hi-Viz jacket. 1 4 reasonably practicable, no further action is
contact with penetrate . - . .
skin / contact contractors / site 4. All technicians will adhered to the customers site procedure and necessary
with e / visitors instructions regarding PPE requirements.
p yes 5. PPE will be supplied and used in accordance with SWP-32
slips PPE. Reference should also be made to the Material safety Data
Sheet and Risk Assessment for PPE requirements.
No aid in the
event of an
emergency 1. All technicians are to follow the procedure detailed in SM-46
for trapped, " -
hed Lone Working". All appropriate controls are in place that are
. crusnedor - 1HuK Team 2. Al other relevant SWP's & WPRA's should be observed and pprop : P at a
Lone Working injured 2 4 M 1 4 reasonably practicable, no further action is
ars | Members followed.
i)/a ) onnel, 3. Lone workers will only carry out such tasks that can be safely hecessary
. rlgus undertaken by one person.
injuries to the
human
physique.
Form Q072 Page 2 of 5
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Document No. WPRA 47

N Effect (Who / what - . . - . . i
Hazard Risk ( Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by and
affected) Likelih| Severi| Risk Likelih| Severi| Risk when
ood ty | Level ood ty | Level
1. All technicians are to follow the procedure detailed in SWP-02 -
i ki Blocki -02.
y?rlgus TMHUK employees / Jacking & Blocking and refer to WPRA 02 . -
injuries to the 2. Truck manufacturers produce maintenance instructions for new . .
. customer / 3rd party . L . L. . All appropriate controls are in place that are
Jacking & human . equipment that contain instructions on safe jacking techniques R Lo
R . contractors / site 2 4 M R X . RO 1 4 reasonably practicable, no further action is
Blocking physique / visitors / property & which should be referred to in order to decide which jacking /
possibility of equi me:t d‘:n Y blocking method is to be used. necessary
death quip age 3. Equipment jacked up will not be worked on unless suitable
blocks are in position supporting the load.
1. Consideration given to environmental conditions prior to work
Slips, trips, :—A“g:gggfirltomer starting. Refer to SWP-01 Work Area.
Lightin falls, injury to / 3rd part u 2. Additional controls will be required for work to be undertaken in All appropriate controls are in place that are
. ghting personnel, party . 2 4 M |adverse weather conditions. 1 4 reasonably practicable, no further action is
inadequate contractors / site N .
damage to - 3. If unsure the technician is to contact their line manager for necessary
visitors / property & .
property equibment damaae further advice.
quip 9 4. Provide additional lighting if appropriate.
1. All team members are to observe detail in WPRA-16 Noise.
TMHUK Team 2. Noise levels must be checked when purchasing new
Damage to Members/ customer equipment. All appropriate controls are in place that are
Noise hearing / 3rd party 2 4 M |3. High risk noise levels will undergo further assessment to 1 4 reasonably practicable, no further action is
9 contractors / site establish allowable exposure limits. necessary
visitors 4. All persons subject to noise exceeding the second action level
85db's to wear appropriate PPE.
1. All team members are to follow the procedure detailed in SWP-
Various 11 - Working with Electricity & WPRA-11 Electricity.
injuries to the 2. All tools will be supplied and maintained in accordance with the
Electrical human TMHUK Team company SM, SWP's & QMS procedures. All appropriate controls are in place that are
equibment physique / Members / property | 2 4 M |3. Portable appliances will be used & maintained in accordance 1 4 reasonably practicable, no further action is
qulp possibility of |& equipment with the company Safety Manual "Electricity at Work" procedure necessary
death / and manufacturers instructions.
electric burns 4. First aid equipment is provided where required.
1. All staff are to follow the procedure detailed in SWP-13 - Manual
Various Handling.
injuries to the 2. If the load is considered to be heavy or awkward then Safe All appropriate controls are in blace that are
' human TMHUK Team Working Practice SWP-06 Use of Lifting Equipment must be pprop | P L
Manual handling . 2 4 M . ) . 1 4 reasonably practicable, no further action is
physique, Members followed in order to assist the lift.
musculoskele 3. Associated Risk Assessment WPRA-13 Manual Handling is in hecessary
tal disorders place & all team members are to follow the control measures
documented - the risk assessment is supported by SWP-13.
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TOYOTA MATERIAL HANDLING UK

Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Acmnhby and
affected) Likelih | Severi| Risk Likelih | Severi| Risk when
ood ty | Level ood ty | Level
Vari 1. Itis mandatory for all technicians to wear industrial shoes/boots
. ?rlgust th / company overalls / Hi-Viz / Hard Hat / Harness & Lanyard/ safety
;:uurles o the TMHUK T goggles/ gloves / ear defenders. (SWP 32-PPE). All appropriate controls are in place that are
PPE - Non use of :m?n / Memb eam 2 4 M |2. All technicians will adhere to the customers site procedure and 1 4 reasonably practicable, no further action is
P ys!q,“,e embers instructions regarding PPE requirements. necessary
possibility of L
death 3. Bump caps should be worn to protect from head injury due to
ea impact with engine cover.
Slips & . .
¢ TMHUK Team 1. All technicians are to follow procedure SM-29- Chemical
exposure f° Members / customer Handling and SWP-19 - Spillages, in the event of a spillage.
fsotftr‘ces/(: i / 3rd party 2. Technicians will be supplied with the appropriate CoSHH data All appropriate controls are in place that are
Spillage / leakage |bgn| |or;. c contractors / site 2 4 M |[sheets & the relevant CoSHH risk assessment. 1 4 reasonably practicable, no further action is
. urns . visitors / 3. PPE will be supplied and used in accordance with SWP-32 necessary
inhalation, R
Environment environmental PPE.
vironme damage 4. All technicians must have available a suitable spill kit.
al impact.
1. All relevant SWP's & WPRA's should be observed and followed
Various where appropriate. Particular attention must be given to SWP-01 All appropriate controls are in place that are
Slip, trips & falls injuries to the | TMHUK Team 2 4 | M Work Area. ) ) 1 4 reasonably practicable, no further action is
human Members 2. Good housekeeping should be observed at all times. necessa
physique 3. Any spills must be cleaned up immediately. ry
1. Consideration given to environmental conditions prior to work
' . starting. Shelter from all types of adverse weather conditions
Weather - Slips, trips, should be sought
Advenjs.e fal!s. Falling TMHUK Team 2. No work to be undertaken in adverse weather/temperature All appropriate co.ntrols are in place th.at a.re
Conditions / objects. 2 4 M " ) . 1 4 reasonably practicable, no further action is
Members conditions without further risk assessment.
temperature Cold/Heat S - necessary
3. If unsure the technician is to contact their line manager for
extremes stress .
further advice.
4. PPE will be supplied and used in accordance with SWP-32 PPE
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, tralmpg and‘q‘uall.ﬁcatlons. equipment they have not been trained for and
property 2 | 4 [ M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg .
contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
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Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures)

affected) Likelih| Severi| Risk Likelih| Severi| Risk
ood ty | Level ood ty | Level

Action by and

Additional Controls (inc practices/ procedures) when

1. All technicians are trained via the internal training courses.

2. Any technician working on engines will be considered All appropriate controls are in place that are

Hot Burns . competent to do so. . L
’ | ! furth
Engines/coolants [scalding Technician 2 4 M 3. PPE must be worn to protect from burns and scalds. 2 4 reasonably practr:cab e, no further action is
4. The technician must wait for the engine to cool before work is ecessary
carried out if they consider it to be too hot.
Hand/fi 1. All technicians are trained via the internal training courses.
anaftinger 2. Any technician working on engines will be considered All appropriate controls are in place that are

Moving Parts,fan, |injury, cuts,
drive belts etc trapping,
crush

reasonably practicable, no further action is
necessary

Technician 2 4 M [competent to do so. 2 4
3. The engine must be stopped before any physical work begin.
4. Only visual checks will be carried out with the engine running
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Document No. WPRA 48

Assessment Title (Task, Li ; . : N —
” > ift chain removal and re-fit Very Uniikaty ot svoui et the ok et
process, equipment or facility) eszonably practicable
eeation Customer Premises & all Date 01/04/2026 Hniety Madlum ik Where possble, the task
applicable areas in TMHUK |Review date 31/03/2027 L:. e o et ety
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group ¢
Legal / Best Practice Requirements /links | Management of Health & Safety at Work Regs / Workplace (Health, |, " oo e e
to other assessments (eg COSHH) Safety & Welfare) Regs . : . - - pirecer
Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Ac"°"hby and
affected) Likelih| Severi| Risk Likelih| Severi| Risk when
ood ty | Level ood ty | Level
Y{arlgus 1. All recognised work processes carried out on customer
injuries to the h . . L )
premises will be assessed & treated in a similar fashion before
human TMHUK Team ) . ) . . .
. proceeding with the job activity. Refer to Safe Working Practice . .
physique / Members/ customer (SWP 01-Work Area) All appropriate controls are in place that are
Work Area respiratory |/ 3rd party 2 4 M Lo . 1 4 reasonably practicable, no further action is
. 2. Working in busy, exposed areas e.g. warehouse aisles should
problems/ contractors / site . . . necessary
- . be avoided & only attempted when no other option is available.
crushing & |visitors . L. )
N ) Suitable provision to make the work area safe must be available.
.re.lp;.)lng 3. Work areas must be protected from moving vehicles.
injuries
Various 1. It is mandatory for all technicians to wear industrial shoes/boots
injuries to the / company overalls / Hi-Viz / Hard Hat / Harness & Lanyard/ safety All appropriate controls are in place that are
human TMHUK Team goggles/ gloves / ear defenders. (SWP 32-PPE). R’ A
PPE - Non use of R 2 4 M - X ! 1 4 reasonably practicable, no further action is
physique / Members 2. All technicians will adhere to the customers site procedure and necessa
possibility of instructions regarding PPE requirements. Heavy duty work gloves y
death must be worn
1. All team members are to follow the procedure detailed in SWP-
Various 11 - Working with Electricity & WPRA-11 Electricity.
injuries to the 2. All tools will be supplied and maintained in accordance with the
Electrical human TMHUK Team company SM, SWP's & QMS procedures. All appropriate controls are in place that are
ectrica t physique / Members / property | 2 4 M |3. Portable appliances will be used & maintained in accordance 1 4 reasonably practicable, no further action is
equipmen possibility of |& equipment with the company Safety Manual "Electricity at Work" procedure necessary
death / and manufacturers instructions.
electric burns 4. First aid equipment is provided where required.
1. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.
2. All tools will be subject to periodic inspection & testing. Any
y§r|9us faulty, damaged or excesgvely worn_tools must be removed from All appropriate controls are in place that are
injuries to the [ TMHUK Team use and replaced or repaired immediately. i L
Tools - Use of 3 4 M . . . - . 1 4 reasonably practicable, no further action is
human Members 3. Electrical equipment will be used & maintained in accordance necessa
physique with SM-28 Electricity at Work. ry
4. Good housekeeping will be observed.
5. PPE will be supplied and used in accordance with SWP-32 PPE
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Hazard Risk e et - Current Controls (inc practices/ procedures Additional Controls (inc practices/ procedures Action by and
h
affected) Likelin | Severi| Risk Likelin | Severi| Risk when
ood ty | Level ood ty | Level
1. All technicians are to follow the procedure detailed in SWP-02 -
Y{arigus TMHUK employees / Jacking & Blocking and refer to WPRA-OZ. . '
injuries to the 2. Truck manufacturers produce maintenance instructions for new . .
. customer / 3rd party . L . L : All appropriate controls are in place that are
Jacking & human ) equipment that contain instructions on safe jacking techniques . I
} . contractors / site 2 4 M . . . O 1 4 reasonably practicable, no further action is
Blocking physique / . which should be referred to in order to decide which jacking /
S visitors / property & . . necessary
possibility of . t damage blocking method is to be used.
death equipmen 9 3. Equipment jacked up will not be worked on unless suitable
blocks are in position supporting the load.
Y{arlgust th 1. All technicians are to follow the procedure detailed in SWP-04 -
H /L d :\junes 0 the TMHUK T Working at Height. All appropriate controls are in place that are
arness/ Lanyar um:.an eam 2 4 M |2. Safety Harnesses are subject to a programme of formal 1 4 reasonably practicable, no further action is
-Use of physique / Members . tion/repl t & should be visually i ted bef
ibility of inspection/replacement & should be visually inspected before necessary
possi each occasion of use.
death
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, tralmpg and‘q‘uall.ﬁcatlons. equipment they have not been trained for and
property 2 | 4 [ M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg .
contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
1. All technicians are to follow the procedure detailed in SWP-04 -
Working at Height.
2. The safety of those working nearby is addressed by adherence
TMHUK Team to SWP "Work Area" for exar.nple, erection of barriers may be
Vari Members / ‘ required to prevent unauthorised access.
. ?rlgust th /38? e;s customer 3. Associated Risk Assessment WPRA-04 for Working at Height is
Height - Working ;:uurles o the rt pat Y /sit in place and all technicians are to follow the control measures All appropriate controls are in place that are
at & Falling :m?n / c?'?t rac/ors s': 2 4 M |documented - the risk assessment is supported by SWP-04. 1 4 reasonably practicable, no further action is
objects physique visitors / property, 4. All other relevant SWP's & WPRA's should be observed and necessary
possibility of |equipment & )
death . tal followed where appropriate.
ea environmenta 5. Working at height must be avoided unless absolutely
damage . . .
necessary, if unavoidable a further assessment may be required
and further controls introduced.
6. PPE will be supplied and used in accordance with SWP-32
PPE, including a harness and lanyard.
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Hazard Risk e et - Current Controls (inc practices/ procedures)

affected) Likelih| Severi| Risk Likelih| Severi
ood ty | Level ood ty

Action by and

Additional Controls (inc practices/ procedures)
when
Level

1. All staff are to follow the procedure detailed in SWP-13 - Manual
Handling.
2. If the load is considered to be heavy or awkward then Safe
o Working Practice SWP-06 Use of Lifting Equipment must be
injuries to the . . .
h TMHUK T followed in order to assist the lift.
Manual handling um:.an eam 2 4 M |3. Associated Risk Assessment WPRA-13 Manual Handling is in 1 4
physique, Members

loskel place & all team members are to follow the control measures
musF:u oskele documented - the risk assessment is supported by SWP-13.
tal disorders . . .

4. Load chains are heavy, assistance may be required dependant

upon the chain type and lengt. This must be considered and made
available if necessary prior to the start of work

Various

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

1. All technicians are to follow procedure SM-29 Chemical

Acid b / Handling.
. :’1' | tl.JmS/ 2. Technicians will be supplied with the appropriate CoSHH data
I; aa IOT TMHUK Team sheets & the relevant CoSHH risk assessment.
. . a‘mage ° Members/ customer 3. It is mandatory for all technicians to wear industrial shoes/boots, All appropriate controls are in place that are
Chemicals - in skin / S R L
. / 3rd party 2 4 M |[company overalls & Hi-Viz jacket. 1 4 reasonably practicable, no further action is
contact with penetrate . L . .
kin / contact contractors / site 4. All technicians will adhered to the customers site procedure and necessary
s ;E con /ac visitors instructions regarding PPE requirements.
\;\::pseyes 5. PPE will be supplied and used in accordance with SWP-32

PPE. Reference should also be made to the Material safety Data
Sheet and Risk Assessment for PPE requirements.
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Assessment Title (Task, Truck Electrical fault finding i e e
process, equipment or facility) reasonstiy practicable
. Customer Premises & all |Date 01/04/2026 yntety edium Risk - Where possibe,the task
Location i A . s should be redefined to ke account of
applicable areas in TMHUK [Review date 31/03/2027 " e et et revoratty
Prepared By (Team) QHS Team, Elaine Greaves (QHS Manager), Service Group :
Very likely High Risk - Activity mustbe stopped &
Legal / Best Practice Requirements /links | Management of Health & Safety at Work Regs / Workplace (Health, | " oo e
to other assessments (eg COSHH) Safety & Welfare) Regs - - - - - pirectar
Hazard Risk ect (Who / Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by and
affected) Likelin | Severi| Risk Likelin | Severi| Risk when
ood ty | Level ood ty | Level
‘V?I’I(‘)US 1. All recognised work processes carried out on customer
injuries to the . . . L .
premises will be assessed & treated in a similar fashion before
human TMHUK Team ) . . . . .
- proceeding with the job activity. Refer to Safe Working Practice . .
physique / Members/ customer (SWP 01-Work Area) All appropriate controls are in place that are
Work Area respiratory |/ 3rd party 2 4 M L . 1 4 reasonably practicable, no further action is
. 2. Working in busy, exposed areas e.g. warehouse aisles should
problems/ contractors / site . S . necessary
. . be avoided & only attempted when no other option is available.
crushing &  |visitors . L. )
trappin Suitable provision to make the work area safe must be available.
‘rapping 3. Work areas must be protected from moving vehicles.
injuries
1. All team members are to follow the procedure detailed in SWP-
Various 11 - Working with Electricity & WPRA-11 Electricity.
injuries to the 2. All tools will be supplied and maintained in accordance with the
Electrical human TMHUK Team company SM, SWP's & QMS procedures. All appropriate controls are in place that are
equibment physique / Members / property | 2 4 M |3. Portable appliances will be used & maintained in accordance 1 4 reasonably practicable, no further action is
quip possibility of |& equipment with the company Safety Manual "Electricity at Work" procedure necessary
death / and manufacturers instructions.
electric burns 4. First aid equipment is provided where required.
1. All technicians are to follow the procedure detailed in SWP-02 -
‘\/gri(‘)us TMHUK employees / Jacking & Blocking and refer to WPRA-OZ . -
injuries to the 2. Truck manufacturers produce maintenance instructions for new . .
. customer / 3rd party . L . L. . All appropriate controls are in place that are
Jacking & human . equipment that contain instructions on safe jacking techniques R L
R . contractors / site 2 4 M R . . RO 1 4 reasonably practicable, no further action is
Blocking physique / . which should be referred to in order to decide which jacking /
. visitors / property & . } necessary
possibility of ioment darm blocking method is to be used.
death équipment damage 3. Equipment jacked up will not be worked on unless suitable
blocks are in position supporting the load.
1. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.
. 2. All tools will be subject to periodic inspection & testing. Any
Various ) . .
A faulty, damaged or excessively worn tools must be removed from All appropriate controls are in place that are
injuries to the I TMHUK Team o ) . L
Tools - Use of 3 4 M |use and replaced or repaired immediately. 1 4 reasonably practicable, no further action is
human Members . h . . .
hysi 3. Electrical equipment will be used & maintained in accordance necessary
physique with SM-28 Electricity at Work.
4. Good housekeeping will be observed.
5. PPE will be supplied and used in accordance with SWP-32 PPE
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Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures)

Additional Controls (inc practices/ procedures) Action by and

affected) Likelih | Severi| Risk Likelih Severi when
ood ty | Level ood ty | Level

Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of

Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds specific training records to evidence driver The team member must not use any MHE
lower body, tralnlpg and.q.ualn.‘lcatlons. equipment they have not been trained for and
property 2 4 M |4. Driver training is refreshed every 5 years 1 4 inform there immediate manager and site
damage, 5. Correct PPE must be worn at all times when operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when

operating, including seat belts when driving if appropriate.

1. All relevant SWP's & WPRA's should be observed and followed

Y{arlgus where appropriate. Particular attention must be given to SWP-01 All appropriate controls are in place that are
Slip, trips & falls | I"u"eS tothe [ TMHUK Team 2 4 M Work Area. 1 4 reasonably practicable, no further action is
P, trip human Members 2. Good housekeeping should be observed at all times. v P ’
. . . . necessary
physique 3. Any spills must be cleaned up immediately.
‘V?FI(‘)US 1. It is mandatory for all technicians to wear industrial shoes/boots
injuries to the

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

/ company overalls / Hi-Viz / Hard Hat / Harness & Lanyard/ safety
PPE - Non use of hl;mgn / ;\FAMHEK Team 2 4 M [goggles/ gloves / ear defenders. (SWP 32-PPE). 1 4
physique embers 2. All technicians will adhere to the customers site procedure and

zgz’tsrl]blllty of instructions regarding PPE requirements.
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Assessment Title (Task, process,
equipment or facility)

ONSITE MHE Operator Training / familiarisation.

Location

Customer

Sites

Date

01/04/2026

Review date

31/03/2027

Prepared By (Team)

Operator Training Manager

Legal / Best Practice Requirements / links
to other assessments (e.g. COSHH)

Health & safety at Work Act 1974, Management of Health & Safety at
Work Regs / Workplace (Health, Safety & Welfare) Regs, ACOP L117

Rider Operated Lift Trucks

Hazard

Risk

Effect (Who /
what
affected)

Likelih| Severi| Risk
ood ty | Level

Current Controls (inc practices/ procedures)

Document No. WPRA 51

1
Low Risk - Acceptable existing contral,
but should reduce the risk further if
reasonably practicable

Very Unlikely
2

Uniikely

Medium Risk - Where possible, the task
should be redefined to take account of
the hazards involved or the risk should
be reduced further if reasonably
practicable

3

Likely.

a

Very likely

less the costs are grossly
disproportionate & the isk hasbeen
signed off by the relevant Depantmental
Director

5

Extremely likely|

1 2 3 a 5
Major Camstrophic

Action by

Additional Controls (inc practices/ procedures) and when

Likelih
ood

Severi
ty

Risk
Level

Unfamiliar Site /
Location /
Classroom

All possible injuries
associated with
attending and

working in unfamiliar

surroundings

Instructor

1.0n arrival Instructor is to make his presence known to reception
and book in and request the site contact.

2.The Instructor to be informed of the site safety rules including but
not restricted to fire alarms, emergency evacuation, first aid,
welfare facilities, refreshments, restricted areas, hazardous areas
3.Site contact to meet and inform the Instructor of any additional
site PPE requirements

4. If unfamiliar with the site the Instructor to be given site
orientation and made aware of any significant hazards

5. Site contact to direct the Instructor to the designated classroom
given for the theoretical element of training and introduction to the
candidate(s).

Customer to ensure all appropriate controls are in

place that are reasonably practicable Customer

Practical Training
area

Danger of collision
with moving vehicle

Instructor
Candidate(s)
serious
physical
injury due to
impact

1.Site contact should direct the Instructor to the designated safe
working area given for the practical training.

2. The practical training area must be suitabl to allow sufficient
room for the materials handling equipment (MHE) manoeuvring
having consideration for the activity taking place.

3. The practical training area must have suitable access and
egress within the event area, having consideration for emergency
evacuation.

4. All walkways, whether temporary or permanent must be kept
clear during practical training.

5. Site contact / Instructor to agree suitable segregation put in
place between pedestrians and any operational MHE during the
practical training.

6. The practical training area must be suitably protected from other
work activities.

7. The event work areas must be checked for suitable lighting,
excessive noise and excessive heat or cold.

Customer to ensure all appropriate controls are in

. Cust
place that are reasonably practicable. ustomer
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Building
structure,
racking, internal
building services
water (Sprinkler
heads), gas and
electrical supplies

Impact with building
structure, racking,
internal building
services water
(Sprinkler heads),
gas and electrical
supplies

Instructor,
Candidate(s)
other persons
in the vicinity

1. All persons to adhere to site safety rules.

2. Instructor to ensure all candidate(s) are informed prior to
practical training of the site conditions relating to roof height and
all building services located in the practical training area.

3. No practical training is to be conducted when Instructor is not
present.

4. Ensure the area where there will be movement of MHE is
cordoned off and clearly marked with adequate warning signs

5. All candidates are to be supervised throughout the practical
training period and all un-safe practices are drawn to the
candidates attention and dealt with effectively.

6. People may only enter the area when instructed to do so by the
Instructor.

7. All training MHE must be immobilised by the Instructor during all
break periods.

Customer to ensure all appropriate controls are in
place that are reasonably practicable.

Customer

Novice
Convesion
Experienced
Refresher

Unsuitable
candidates
attending course

Instructor
Candidate(s)

1. Instructors will confirm that any candidate(s) attending are
suitable to attend the course before allowing them to operate any
materials handling equipment.

2. Instructors have the authority to stop any person operating MHE
if, in their opinion, to do so would cause a risk.

Candidate(s) previous training certificates to be
available for Inspection by the Instructor if
requested / applicable

Courses are conducted in English

Customer

Persons affected
by substance
abuse

Unfit persons
operating or
instructing on the
use of MHE.
Physical injury,
property damage

Instructor
Candidate(s)

1. If the Instructor suspects a candidate(s) of being affected by
substance abuse they will stop the course immediately and not
permitt anyone to operate the MHE. The candidates will be sent on
a break away from the training area.

2.The Instructor should immediately inform the customer of their
decision to remove the candidate from the course.

3.The customer to speak direct with the candidate(s) and inform
them of the Instructors decision to remove them from the course.

Customer to ensure all appropriate controls are in
place that are reasonably practicable.

Customer

Faulty/poorly
maintained MHE

Physical injury,
property damage,
environmental
contamination

Instructor
Candidate(s)

1. All MHE to be used for the training must be maintained in
accordance with manufacturers recommendations and legislative
requirements.

2. Customer must ensure all equipment has been maintained as
per requirements.

3. Prior to commencement of practical training the Instructor will
check the MHE for suitability for use in practical training.

4. Any equipment found not to have been maintained as per the
requirements will not be used for training.

5. Instructors have the authority to request access to maintenance
records at any time.

6. Pre-use checks on each piece of MHE must be carried out at
daily.

7. Any MHE that becomes faulty during training and can not be
repaired in a reasonable time frame can only be replaced by a
similar serviceable piece of MHE

8. Repairs can only be carried out by authorised competent
person.

MHE Training truck must have an in date
*Thorough Examination report available for
inspection by the Instructor prior to the start of the
course.

The course may not take place if a *Through
Examination report is out of date or not available.
Any MHE to be use during Training must be
available throughout the duration of the training
course
* Applicable to all MHE over 12 months old (6
months for man-up) and with the ability to lift more
than 300mm in height

Customer
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Danger from Physical Injury Instructor 1. Prior to commencement of practical training Instructor to ensure
pallets or loads |possibility of death |Candidate(s) that all pallets and racking to be used in practical training are in a
falling safe and secure condition and all pallets are suitable for practical
training. Customer to ensure all appropriate controls are in
2. Secure pallets forming a chicane to reduce the risk of them place that are reasonably practicable. Customer
falling over due to high winds or other factors.
3.Non driving candidates must be at least 2 metres away from
pallets
Instructor Physical injury, Instructor 1. Instructor must be present at all times during the training .
competence property damage, |Candidate(s) 2. Instructor must be able provided proof of competence on
environmental request when conducting training on a customers site. All appropriate controls are in place that are Customer
contamination 3. Instructor have in date AiTT Instructor ID card or similar which reasonably practicable.
will be available on request.
Non use of PPE |All possible injuries |Instructors 1. Instructor to ensure candidates wear industrial safety
associated with Candidate(s) shoes/boots during practical training.
driving forklifts in an 2. All to adhere to all site procedure and instructions regarding Customer must ensure candidates have safety
unfamiliar site. PPE requirements. Boots/ shoes and all appropriate controls are in Customer
3. Hi-Viz jacket are also recommended during practical training. place that are reasonably practicable.
4. Additional site specific PPE may be required, this will have been
informed by the site contact.
Battery Charging |Risk of explosion of |Instructors 1. Instructor to follow the manufactures recommendations on the
electric shock. Candidate(s) correct battery charging procedures
Serious injury or 2. Always use the recommended PPE when working with batteries
Death 3. Only carry out charging in the designated area Customer to ensure all appropriate controls are in
4. Check the charger and leads for damage before use place that are reasonably practicable.
5. Ensure no smoking or naked lights in the near vicinity of
batteries
Battery Risk of contact with |Instructors 1.Instructor to follow the manufacturers recommendations for
Maintenance battery acid Serious |Candidate(s) battery type to be maintained
injury 2.Instructor / candidates to always wear the recommended PPE
dependant on the battery type this may include Full length PVC . .
apron, PVC long gauntlet gloves, Full eye contact / face mask Customer to ensure all appropriate controls are in | -,
recommended place that are reasonably practicable.
3.Ensure eye wash stations to be available and in date.
4. First aid station available
5.Fire Extiquisher (Powder) to be in place
Young persons, |[Slips, trips, falls, Instructor 1. Candidates must be past School leaving age to attend a MHE
by virtue of injury to personnel, |Candidate(s) Training course
physical damage to property |Customer 2. Candidates must be 18 yrs. old to operate MHE in ports
limitations, 3. Children & young persons are not authorised to work Customer to ensure all appropriate controls are in
inexperience & unsupervised at any time. place that are reasonably practicable.
the inability to Customer to inform the instructor if any children or [ Customer
recognise, or young persons are likely to be in the vicinity of the
youthful training.
disregard, for
danger
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Assessment Title
(Task, process,
facility)

equipment or

Storage and Handling of Lithium-lon Batteries

VeryUniikely

Location

All TMHUK Sites and TMHUK
Workshops on Customer
Premises

Date 01/04/2026

Review Date 31/03/2027

Prepared By (Team)

Elaine Greaves (QHS Manager), Andy Shylan (DGSA)

Legal / Best Practice Requirements / Links to
Other Assessments (eg COSHH)

Health and Safety at Work Act 1974, Control of Substances Hazardous to Health 2002,
Dangerous Substances and Explosive Atmospheres Regs 2002, ADR Regulations,
Regulatory Reform (Fire Safety) Order 2005, PPE at Work Regs 1992, Manual Handling
Operations Regs 1992.

Hazard

Risk

Who / What Might
be Affected

Likelihood

Current Controls &P

Severity

he sz mvonedor e
e reduced urthr f ressonably

Acivie mustbe .
Furthersdvice otainec, te iskmust
e recuced unles he costs e rossly

Additional Controls Required Action by and
i ing Practices / F ) when

Risk Level

Document No. WPRA 44

Storage of
Defective Lithium-
lon Batteries and
Modules.

Thermal event
caused by
inappropriate
storage and
potential for
spread.

TMHUK team
members /
customer / 3rd party
contractors / site
visitors / property
damage

1. Specific areas must be designated for waste storage and appropriately signed.
These areas will be cool, dry and out of direct sunlight. Good housekeeping must be
observed in these areas at all times.

2. Afire resistant and well ventilated storage container will be used for the storage of
defective batteries where practicable.

3. Batteries are kept away from flammable materials.

4. Waste collection companies must be approved contractors.

5. Waste collection vehicle drivers must report to a TMHUK team member on arrival
to highlight task to be carried out.

6. Defective Lithium-lon Batteries must be stored, labelled and handled as per SWP-
43 Lithium-lon Batteries. This is informed by the TMHUK Dangerous Goods Safety
Advisor (DGSA).

7. SWP-43 should be followed at all times.

8. AVD extinguishers are located in areas with higher concentrations of Lithium-lon
battery storage.

9. All TMHUK staff undergo emergency response training.

10. Batteries are handled with care to avoid puncture and damage.

11. Under no circ are and ur batteries to be stored
together.

12. Stored defective batteries are collected at least every 14 days and only by
approved contractor.

Continue to review and monitor storage of
returned defective batteries

Storage and
Charging of New
Lithium-lon
Batteries and
Modules.

Thermal event
caused by
inappropriate
storage with the
potential for
spread.

TMHUK team
members /
customer / 3rd party
contractors / site
visitors / property
damage

1. Lithium-lon batteries will be coralled into specific storage areas. These areas will
be cool, dry and out of direct sunlight. Good housekeeping must be observed in these
areas at all times.

2. Batteries are kept away from flammable materials.

3. SWP-43 should be followed at all times.

4. AVD extinguishers are located in areas with higher concentrations of Lithium-lon
battery storage and in charging areas.

5. All TMHUK staff undergo emergency response training.

6. Batteries are handled with care to avoid puncture and damage.

7. Minimum amounts of batteries are stored at any one time and a process in place
for ensuring batteries are rotated to ensure no battery or module is left in storage for
unnecessary lengths of time.

8. Avoid overcharging and deep discharge to protect battery integrity. Local charging
regimes are in place where appropriate utilising industry best practice.

9. Charging areas are located in well ventailted areas within safe temperature ranges,
away from direct sunlight and kept dry.

10. Charging areas are setup in areas away from Lithium-lon bulk storage.

11. Under no circ are and ur batteries to be stored
together.

12. Metal shelving should not be used to store Lithium-lon batteries in order to reduce
the chances of short circuits.

13. New battery storage areas have re-order points to ensure none are left on shelf
for prolonged periods.

All p i control
in place.
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8. AVD extinguishers are located in areas with higher concentrations of Lithium-lon
battery storage.

9. All TMHUK staff undergo emergency response training.

10. Batteries are handled with care to avoid puncture and damage.

11. Avoid overcharging and deep discharge to protect battery integrity. Local charging
regimes are in place where appropriate utilising industry best practice.

12. Lithium-lon operations are assessed annually as part of the fire risk assessment.
13. Where practicable, fire breaks are put into storage areas.

Hazard Risk Who / What Might A EETED &P ) . Additional Co.ntrols Required Action by and
be Affected 2|, >z Practices / F when
£l HE
il il
Defective Lithium- | Thermal event |TMHUK team 1. Critical module to be removed and placed in a safe area.
lon Batteries caused by members / 2. Critical module fault process followed as per SWP-43.
Identified as inappropriate customer / 3rd party 3. Batteries are kept away from flammable materials.
Critical storage with the |contractors / site 4. Waste collection companies must be approved contractors.
potential for visitors / property 5. Waste collection vehicle drivers must report to a TMHUK team member on arrival All control
spread. damage 4|5 to highlight task to be carried out. 2|15(M o in place.
6. SWP-43 should be followed at all times.
7. All TMHUK staff undergo emergency response training.
8. Batteries are handled with care to avoid puncture and damage.
Defective Lithium- | Thermal event |TMHUK team 1. Lithium-lon battery fault process followed as per SWP-43.
lon Batteries caused by members / 2. Specific areas must be designated for waste storage and appropriately signed.
Identified as Non- |inappropriate customer / 3rd party These area will be cool, dry and out of direct sunlight. Good housekeeping must be
Critical storage and contractors / site observed in these areas at all times.
potential for visitors / property 3. Afire resistant and well ventilated storage container will be used for the storage of
spread. damage defective batteries where practicable.
4. Batteries are kept away from flammable materials.
5. Waste collection companies must be approved contractors.
6. Waste collection vehicle drivers must report to a TMHUK team member on arrival
to highlight task to be carried out. All control
3 5 7. Defective Lithium-lon Batteries must be stored, labelled and handled as per SWP- | 1 5 in place.
43 Lithium-lon Batteries. This is informed by the TMHUK Dangerous Goods Safety
Advisor (DGSA).
8. SWP-43 should be followed at all times.
9. AVD extinguishers are located in areas with higher concentrations of Lithium-lon
battery storage.
10. All TMHUK staff undergo emergency response training.
11. Batteries are handled with care to avoid puncture and damage.
Transporting Thermal event |TMHUK team 1. Batteries in transport will be kept in an area that will be cool, dry and out of direct
Lithium-lon caused by members / sunlight.
Batteries between |inappropriate customer / 3rd party 2. Batteries are kept away from flammable materials where practicable.
sites. storage and contractors / site 3. Battery transportation contractors must be approved contractors.
potential for visitors / property 4. Battery transportation vehicle drivers must report to a TMHUK team member on
spread. damage arrival to highlight task to be carried out.
5. Defective Lithium-lon Batteries must be stored, labelled and handled as per SWP- All control
2 5 43 Lithium-lon Batteries. This is informed by the TMHUK Dangerous Goods Safety 1 5 in place.
Advisor (DGSA).
6. SWP-43 should be followed at all times.
7. Batteries are handled with care to avoid puncture and damage.
8. All batteries are transported according to ADR and include correct labelling and
use of vermiculite where appropriate.
Fire and Explosion| Thermal event |TMHUK team 1. Specific areas must be designated for waste storage and appropriately signed.
caused by members / These area will be cool, dry and out of direct sunlight. Good housekeeping must be
inappropriate  |customer / 3rd party observed in these areas at all times.
storage and contractors / site 2. Afire resistant and well ventilated storage container will be used for the storage of
potential for visitors / property defective batteries where practicable.
spread. damage 3. Batteries are kept away from flammable materials.
4. Waste collection companies must be approved contractors.
5. Waste collection vehicle drivers must report to a TMHUK team member on arrival
to highlight task to be carried out.
6. Defective Lithium-lon Batteries must be stored, labelled and handled as per SWP-
43 Lithium-lon Batteries. This is informed by the TMHUK Dangerous Goods Safety
Advisor (DGSA). ) Al control
4 (5 7. SWP-43 should be followed at all times. 1 5 in place.
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Hazard Risk Who / What Might A EETED &P ) . Additional Co.ntrols Required Action by and
be Affected N >z Practices / F when
182 a2
Chemical Exposure to TMHUK team 1. Waste collection companies must be approved contractors.
Exposure corrosive members / 2. Defective Lithium-lon Batteries must be stored, labelled and handled as per SWP-
chemicals, skin |customer / 3rd party 43 Lithium-lon Batteries. This is informed by the TMHUK Dangerous Goods Safety
and eye contractors / site Advisor (DGSA).
irritation, visitors / property 3. SWP-43 should be followed at all times.
inhalation of damage 4. Batteries are handled with care to avoid puncture and damage.
harmful fumes. 2 4 M |5. Battery maintenance requiring battery case dismantling is only carried out by third- 4 N control
party contractors. in place.
6. Handling tasks that expose team members to vermiculite powder are carried out
with gloves, apron and goggles to reduce contact with skin and eyes. Vermiculite is
non-toxic but preventative measures are in place for comfort.
Electrical Shock |Contact with live| TMHUK team 1. SWP-43 should be followed at all times.
terminals members / 2. Batteries are handled with care to avoid puncture and damage. Physical damage
causing serios |customer / 3rd party can expose internal components leading to shock hazards.
burns or death. |contractors / site 3. Only correct and appropriate chargers are used.
visitors 4. Loose clothing, jewellery and metal objects are secured when terminals are control
2 5 L exposed. 5 in place.
5. Fixed wiring electrical inspection is carried out as per statutory obligations.
Environmental Improper Environment / 1. Waste collection companies must be approved contractors.
impact of disposal causing|Wildlife / 2. Waste collection vehicle drivers must report to a TMHUK team member on arrival
improper disposal. |unecessary Organisation to highlight task to be carried out.
pollution. reputation. 3. Approved contractors are subject to a rigorous vetting process and selected
appropriately. Agreed processes with contractors are in place to ensure
environmental aspects are considered when handing over product. control
3 | 4 | M |4.Second life policy ensures batteries are not scrapped unecessarily and extends 4 in place.
product lifecycle.
‘Weather Extremes|Improper TMHUK team 1. All Lithium-lon batteries are stored under cover.
storage may members / 2. Defective Lithium-lon batteries stored externally are kept cool, dry and out of direct
cause batteries |customer / 3rd party sunlight.
to get wet contractors / site 3. Afire resistant and well ventailated storage container will be used for the storage
leading to visitors of defective batteries where practicable. control
thermal event. 2 5 M 14 Al users of the transport yard must follow the guidelines given in the appropriate 5 in place.
Added manual business centre Transport Policy.
handling 5. Spill kits and grit bins have been provided for use in slippery conditions.
complications.
Poor Various injuries |TMHUK team 1. Good housekeeping must be observed in areas storing Lithium-lon batteries at all
Housekeeping or thermal members / times. This will be monitored by the appropriate Manager and Team Leaders.
event. customer / 3rd party 2. All TMHUK sites subject to regular safey audits. control
contractors / site 2 5 M 3. All TMHUK sites are subject to Toyota Lean Academy (TLA) visits and inspections. 5 in place.
visitors
Manual Handling |TMHUK Team | TMHUK team 1. All Team members are to undertake manual handling activities within the guidance
/3rd as detailed in SWP-13 Manual Handling and TMHUK mandatory induction training.
party contractors Refresher training is available where required.
2. Manual handling of heavy loads is to be eliminated. FLT's and attachments should
be primarily used where possible.
3. Associated documents Risk Assessment 13 - Manual Handling and Safe Working
2 | 4 | m |Practice SWP-13 Manual Handling apply. All TMHUK team members are to follow the 4 X control
control measures documented. in place.

4. Batteries are handled with care to avoid puncture and damage.

5. Handling tasks that expose team members to vermiculite powder are carried out
with gloves, apron and goggles to reduce contact with skin and eyes. Vermiculite is
non-toxic but preventative measures are in place for comfort.
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Assessment Title (Task,
process, equipment or facility)

Battery Slaving of MHE

TMHUK Depots / Customer

Location Sites

Date 01/04/2026

Review date |31/03/2027

Prepared By (Team)

Elaine Greaves QHSE manager, Martin Ratcliffe QHSE advisor

Legal / Best Practice Requirements / links to
other assessments

Health and safety at Work act 1974
Management of Health and Safety at Work Regs 1999
PUWER Regs 1998 and Workplace Regulations 1992.

Document No.
WPRA-53

1
Low Risk - Acceptable existing control,
but should reduce the risk further if
reasonably practicable

Very unlikely
L 2

Unlikely N .
Medium Risk - Where possible, the task

should be redefined to take account of
the stressors involved or the risk should
be reduced further if reasonably
practicable

3

Likely

a

SooxT-rm=—

Verylikely

5 High Risk - Activity must be stopped &
further advice obtained.

Extremely likely

Hazard Risk Eﬁec:éﬁ'::é)wmt g % g Current Controls (inc practices/ procedures) g % E‘i Additional Controls (inc practices/ procedures) ACti‘::h:zand
Slip, trips & [TMHUK |Various injuries |3 |4 M 1. Allrelevant SWP’s & WPRA'’s should be 4
falls Team to the human observed and followed where appropriate.
members / |physique 2. Good housekeeping should be observed at all All appropriate controls are in place that
3 party times. are reasonably practicable, no further
contractors 3. Any spills must be cleaned up immediately. action is necessary.
4. Do not allow battery cable to trail on the floor.
Basic MHE |[TMHUK  |Physical injury, [3 |4 [M [|1.All team members required to undertake basic 4 All appropriate controls are in place that
Manoeuvring [Team crushing and manoeuvring of MHE are required to complete the are reasonably practicable, no further
members / various injuries TMHUK driver training program action is necessary.
3 party  [to the upper or 2. Team members must adhere to all site safety
contractorslower body. rules, specifically in regard to pedestrian and
site Property and transport movement, at all times.
visitors |equipment 3. TMHUK holds specific training records to
damage. evidence driver training and qualifications.
4. Driver training is refreshed every 5 years
5. Correct PPE must be worn at all times when
operating MHE, e.g. Hi-Viz, safety shoes etc in
accordance with SWP-32 PPE
6. All team members are to observe all MHE safety
features when operating, including seat belts when
driving if appropriate.
@& TOYOTA
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Document No.

WPRA-53

Hazard Risk Effecatf(f\;\ir::é)what g % g Current Controls (inc practices/ procedures) g % E‘i Additional Controls (inc practices/ procedures) Adi::'h:z and
Communicati [TMHUK  [Physical injury, |3 M | Prior to work starting a leader must be appointed. |1 All appropriate controls are in place
on failure Team crushing and Ensure good verbal communication is possible hat are reasonably practicable, no
between members / [various injuries between the team members. urther action is necessary.
team 3 party  [to the upper or
members. contractors|lower body.
site Property and
visitors equipment
damage.

Electrical TMHUK  |Various injuries [3 M |1.Ensure cable is in good condition. No rips / tears or|1 All appropriate controls are in place
fault. Team to the human bare metal showing. Replace if damaged. hat are reasonably practicable, no

members / |physique / 2.Ensure correct voltage is used for the type of truck urther action is necessary.

3 party  [possibility of being slaved.

contractors(death / electric 3.Ensure cable is unplugged when slaving has been

burns. completed.
4.Ensure battery slave truck is up to date with daily
truck check and truck log book signed and dated.

Trap TMHUK  [Various injuries |[3 M  [1.Ensure lid locking mechanism is in place. 1 All appropriate controls are in place
injury. Team to the human 2.Wear gloves provided. hat are reasonably practicable, no

members / |physique 3.Keep hands away from battery compartment when urther action is necessary.

3" party truck is in motion.

contractors

@& TOYOTA
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Assessment Title (Task,

Document No. WPRA 54

. - Lift cylinder removal and re-fit
process, equipment or facility)
. Customer Premises & Date 01/04/2026
Location -
Company Workshops Review date 31/03/2027
Prepared By (Team) Scott Logan SM, Elaine Greaves QHSE Manager
Legal / Best Practice Requirements / links Management of Health & Safety at Work Regs / Workplace (Health,
to other assessments (eg COSHH) Safety & Welfare) Regs
. Effect (Who / what - ) . - X . i
Hazard Risk ( Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) Action by and
affected) Likelih| Severi| Risk Likelih| Severi| Risk when
ood ty | Level ood ty | Level
'\/:'11r|t')us 1. All recognised work processes carried out on customer
injuries to the . ) . L )
premises will be assessed & treated in a similar fashion before
human TMHUK Team ) . ) S . ;
- proceeding with the job activity. Refer to Safe Working Practice . .
physique / Members/ customer (SWP 01-Work Area) All appropriate controls are in place that are
Work Area respiratory |/ 3rd party 2 4 M S . 1 4 reasonably practicable, no further action is
. 2. Working in busy, exposed areas e.g. warehouse aisles should
problems/ contractors / site . S . necessary
: o be avoided & only attempted when no other option is available.
crushing & |visitors . L ;
traopin Suitable provision to make the work area safe must be available.
frapping 3. Work areas must be protected from moving vehicles.
injuries
Various 1. It is mandatory for all technicians to wear industrial shoes/boots
injuries to the / company overalls / Hi-Viz / Hard Hat / Harness & Lanyard/ safety All appropriate controls are in place that are
human TMHUK Team goggles/ gloves / ear defenders. (SWP 32-PPE). pprop . p L
PPE - Non use of - 2 4 M . . . 1 4 reasonably practicable, no further action is
physique / Members 2. All technicians will adhere to the customers site procedure and necess
possibility of instructions regarding PPE requirements. Heavy duty work gloves ary
death must be worn
1. All team members are to follow the procedure detailed in SWP-
Various 11 - Working with Electricity & WPRA-11 Electricity.
injuries to the 2. All tools will be supplied and maintained in accordance with the
. human TMHUK Team company SM, SWP's & QMS procedures. All appropriate controls are in place that are
Electrical - h : . . . L
equinment physique / Members / property 2 4 M |[3. Portable appliances will be used & maintained in accordance 1 4 reasonably practicable, no further action is
quip possibility of |& equipment with the company Safety Manual "Electricity at Work" procedure necessary
death / and manufacturers instructions.
electric burns 4. First aid equipment is provided where required.
1. All technicians are to follow the procedure detailed in SWP-11-
Working with Electricity.
2. All tools will be subject to periodic inspection & testing. Any
Various faulty, damaged or excessively worn tools must be removed from . .
S o . All appropriate controls are in place that are
injuries to the ITMHUK Team use and replaced or repaired immediately. . L
Tools - Use of 3 4 M ) . . L . 1 4 reasonably practicable, no further action is
human Members 3. Electrical equipment will be used & maintained in accordance
physique with SM-28 Electricity at Work. necessary
4. Good housekeeping will be observed.
5. PPE will be supplied and used in accordance with SWP-32 PPE

Form Q072
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O OTA RAAT EFsAL HekDLIRG Uk
. Effect (Who / what - ) . - ’ . Acti
Hazard Risk ( Current Controls (inc practices/ procedures) Additional Controls (inc practices/ procedures) ¢ 'Onhby and
affected) Likelih | Severi| Risk Likelih when
ood ty | Level ood
1. All technicians are to follow the procedure detailed in SWP-02 -
i Jacking & Blocking and refer to WPRA-02.
.V?m.)us TMHUK employees / v 9 ] . .
injuries to the 2. Truck manufacturers produce maintenance instructions for new ) )
. customer / 3rd party . - : S ) All appropriate controls are in place that are
Jacking & human . equipment that contain instructions on safe jacking techniques ; L
; - contractors / site 2 4 M ) . . S 1 reasonably practicable, no further action is
Blocking physique / . which should be referred to in order to decide which jacking /
o visitors / property & . ) necessary
possibility of cquipment damage blocking method is to be used.
death quip 9 3. Equipment jacked up will not be worked on unless suitable
blocks are in position supporting the load.
,V?m,)ust th 1. All technicians are to follow the procedure detailed in SWP-04 -
injuries to the Working at Height. All appropriate controls are in place that are
Harness/ Lanyard|human TMHUK Team . . L
< 2 4 M |2. Safety Harnesses are subject to a programme of formal 1 reasonably practicable, no further action is
-Use of physique / Members ’ ) ; .
ibility of inspection/replacement & should be visually inspected before necessary
possi each occasion of use.
death
Basic MHE Physical TMHUK Employees / 1. All team members required to undertake basic manoeuvring of
Manoeuvring injury,crushin |customer / 3rd party MHE are required to complete the TMHUK driver training program
g,various contractors / site 2. Team members must adhere to all site safety rules, specifically
injuries to the |visitors in regard to pedestrian and transport movement, at all times.
upper or 3. TMHUK holds.s.pegific training records to evidence driver The team member must not use any MHE
lower body, 2 4 M tralnl_ng and_q_uallflcatlons. 1 equipment they have not been trained for and
zroperty 4. grlver training is retf)reshed evelrly 5 yearsh _ inform there immediate manager and site
amage, 5._ grrect PPE must be worn at al tlmes_w en operating MHE, eg contact if asked to do so.
equipment Hi-Viz, safety shoes etc in accordance with SWP-32 PPE
damage. 6. All team members are to observe all MHE safety features when
operating, including seat belts when driving if appropriate.
1. All technicians are to follow the procedure detailed in SWP-04 -
Working at Height.
2. The safety of those working nearby is addressed by adherence
to SWP "Work Area" for example, erection of barriers may be
TMHUK Team } ’
Vari Members / " required to prevent unauthorised access.
. e_irlc_)ust th /3edm erts customer 3. Associated Risk Assessment WPRA-04 for Working at Height is
Height - Working injuries to the (/ sra party . in place and all technicians are to follow the control measures All appropriate controls are in place that are
. human contractors / site B . . L
at & Falling hvsi / isitors / . 2 4 M |documented - the risk assessment is supported by SWP-04. 1 reasonably practicable, no further action is
objects physique VISitors / property, 4. All other relevant SWP's & WPRA's should be observed and necessary
possibility of |equipment & .
death ) al followed where appropriate.
ea environmenta 5. Working at height must be avoided unless absolutely
damage . . .
necessary, if unavoidable a further assessment may be required
and further controls introduced.
6. PPE will be supplied and used in accordance with SWP-32
PPE, including a harness and lanyard.
Form Q072 Page 2 of 3
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Hazard Risk Effect (Who / what - Current Controls (inc practices/ procedures)

affected) Likelin| Severi| Risk Likelin| Severi| Risk
ood ty | Level ood ty | Level

Action by and

Additional Controls (inc practices/ procedures) when

1. All staff are to follow the procedure detailed in SWP-13 - Manual
Handling.
2. If the load is considered to be heavy or awkward then Safe
R Working Practice SWP-06 Use of Lifting Equipment must be
injuries to the . . :
h TMHUK T followed in order to assist the lift.
Manual handling uman eam 2 4 | M |[3.Associated Risk Assessment WPRA-13 Manual Handling is in 1 4
physique, Members

loskel place & all team members are to follow the control measures
muscuioskele documented - the risk assessment is supported by SWP-13.
tal disorders . . .

4. Load chains are heavy, assistance may be required dependant

upon the chain type and lengt. This must be considered and made
available if necessary prior to the start of work

Various

All appropriate controls are in place that are
reasonably practicable, no further action is
necessary

1. All technicians are to follow procedure SM-29 Chemical

. Handling.
A(;:dl th_Jrns// 2. Technicians will be supplied with the appropriate CoSHH data
Ic;] aa IOT TMHUK Team sheets & the relevant CoSHH risk assessment.
] } amage to Members/ customer 3. It is mandatory for all technicians to wear industrial shoes/boots, All appropriate controls are in place that are
Chemicals - in skin / S\ . Lo
X / 3rd party 2 4 M |company overalls & Hi-Viz jacket. 1 4 reasonably practicable, no further action is
contact with penetrate . - ) .
Kin / tact contractors / site 4. All technicians will adhered to the customers site procedure and necessary
S tIE con /ac visitors instructions regarding PPE requirements.
g:pseyes 5. PPE will be supplied and used in accordance with SWP-32

PPE. Reference should also be made to the Material safety Data
Sheet and Risk Assessment for PPE requirements.
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